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The following Agreement is entered into by andazsn the Town of Manchester,
hereinafter referred to as the Town, and Local 1&afe International Association of
Firefighters, AFL-CIO, hereinafter referred to he tUnion.

ARTICLE 1 - RECOGNITION

Section 1.1 Recognition: The Town recognizes the Union as the sole and sixau
bargaining agent for all paid uniformed employekethe Manchester Fire Department
excluding Fire Chief and Assistant Fire Chief. Th@on recognizes the General
Manager, or his designated representative or reptasves, as representing the Town on
matters of wages, hours, working conditions, anevgnces.

ARTICLE 2 - UNION SECURITY

Section 2.1 Any present or future employee who is not a menobéne Union shall,
as a condition of employment, pay the Union a migrdgarvice charge as a contribution
toward the administration of this Agreement.

Section 2.2 The Director of Finance, or his designee, fortbemn of Manchester is
authorized to deduct once-a-month dues and assetsimen amount certified to be
current by the Treasurer of this Local from the pathose employees who individually
request, in writing, that such deductions be made.

Section 2.3 Deductions shall be made each month and shaélrbéted to the

Financial Officer of the Union not later than tlast day of said month. The monthly
remittances to the Union will be accompanied witlsiaof names of employees from
whose wages such deductions have been made aachthent deducted from each
employee. The obligation of the Town for fundsuatly deducted under this Section
terminates upon the delivery of the deductions aderto the person authorized to
receive such amounts from the Town. Neither angleyee nor the Union shall have
any claim against the Town for errors in the pregegsof deductions unless a claim of
error is made in writing to the Director of Finanoe his designee, within sixty (60) days
after the date such deductions were or should heaga made.

Section 2.4 The Union shall indemnify, defend and save the i tarmless against
any and all claims, demands, suits or other forfisbility (monetary or otherwise) and
for all legal costs that shall arise aitor by reason of actions taken or not taken ley th
Town in complying with the provision of this Artel

Section 2.5 Long/short term disability payroll slot: The Town will provide to Local
1579 of the IAFF a single payroll deduction opparty for the purpose of payroll
deductions for a supplemental life, disability dorelth insurance program to be selected
by Local 1579. The payroll deduction opportunityl e available solely for the

purpose of this supplemental program. Local 15ill%be solely responsible for the



selection of the insurance provider and or agemd,will indemnify and hold the Town
harmless from any and all causes of action, damaggdability, direct or indirect,
resulting from the selection of the insurance paevior from the payroll deduction
program. The Town will not be responsible for aogt associated with this payroll slot
now or in the future.

ARTICLE 3 - SENIORITY

Section 3.1 Seniority: All new appointments and promotions to permanent
bargaining unit positions shall be subject to éptmnary period of one (1) year. The
probationary period required represents a totalutative service time and days may be
adjusted upward so as to properly allow for anyarized leave of absences or other
approved breaks in service.

However should any such leave of absence or aihygnoved breaks in service be greater
than two (2) months, the Town may require thatethire probationary period be
restarted at the time the employee returns to wlrabationary employees shall be
subject to all provisions of the Agreement excéptytshall not have the right to the
provisions contained in Articles IV and V of the rkgment.

Probationary employees shall be evaluated by theirediate supervisor after six (6)
months of employment and one (1) month before titkof an employee’s probationary
period, the Fire Chief shall submit to the Gen&tahager, or his designated
representative, a written performance report recendimg permanent status, demotion,
dismissal or extension of the probationary permdnot more than three (3) months. The
employee shall be notified at least ten (10) daia po the end of his regular
probationary period as to his employment statnsaddition, the employee, as a
condition of employment, must be certified as &fghter | in accordance with State
criteria prior to the end of the probationary pdricAn employee denied permanent
status, who alleges that the denial of said permtsstatus was made in an arbitrary,
capricious or discriminatory manner, may appeal deanial to the General Manager
within five (5) days of his being notified of hismployment status. The burden of proof
shall be on the employee. The decision of the @émhdanager shall be final.

Section 3.2 The Director of Finance, or his designee, shappre and maintain in his
office and provide the Union Representative adfstmployees showing their seniority
in time of service with the Fire Department. Sgehiority shall be calculated according
to length of continuous service with the Fire Dépent. Sick leave, vacations, military
leaves, and authorized leaves of absence shailcheled in computing such time in
service.

Section 3.3 Employees of the Fire Department may be laidmffyided that the
employee with the least amount of seniority, relgmslof rank or classification, shall be
laid off first. Employees who are laid off shadél placed on a recall list for a period of
two (2) years. It shall be the responsibility loé 1aid-off employee to provide the



Department with a current address. If there iscall, employees who are still on the
recall list shall be recalled in the inverse ordetheir layoff. A “layoff” shall mean the
removal from service for budgetary reasons.

Lieutenant seniority shall be based upon datarefiith the exception that, should the
Department be required to reduce the total numbkreatenants, for any reason, the
Fire Chief shall reduce the number of lieutenaasel upon time in rank.

Battalion Chief seniority shall be based upon adteire, except that rank seniority shall
be used in the case of a reduction in Battaliorefshilf there is a reduction in Battalion
Chiefs, Battalion Chiefs in Operations shall beupred separately from Battalion Chiefs
in the Fire Marshal’'s Office.

Deputy Chief seniority shall be based upon dateiref except that rank seniority shall
be used in the case of a reduction of Deputy Chidfthere is a reduction in Deputy
Chiefs, Deputy Chiefs in Operations shall be grougeparately from Deputy Chiefs in
the Fire Marshal’s Office.

In the event of a reduction affecting Battalione&d$ or Deputy Chiefs during the term of
this Agreement, the Town and Union shall negotister the procedure for the reduction.

Section 3.4 When more than one employee is appointed on te sy, seniority

shall be determined by date of birth with the eldesng ranked highest on the seniority
list.

ARTICLE 4 - DISCIPLINARY ACTION

Section 4.1 Disciplinary Action Step 1: No permanent employee shall be removed,
dismissed, discharged, suspended, fired, reducehiq or disciplined in any other
manner except for just cause. If any employeasisgglined, and in the judgment of such
employee this action is taken by the Town withast cause, he may, not later than
seven (7) days after the date of such action, appe&aiting to the Fire Chief and/or the
Assistant Fire Chief to have the action rescindei thave the punishment reduced.
Within seven (7) days after receiving such appsst Fire Chief and/or the Assistant
Fire Chief shall arrange to and shall meet withiimeon’s Grievance Committee for the
purpose of attempting to resolve this dispute.

Section 4.2 Disciplinary Action Step 2: If such employee is dissatisfied with the
results of such meeting, he may, no later thantéeur (14) days thereafter, appeal in
writing to the General Manager to have the actestinded or to have the punishment
reduced. Within fourteen (14) days after recei\dngh appeal, the General Manager or
his designee shall meet with the Union Grievancen@adatee for the purpose of
attempting to resolve this dispute.



Section 4.3 If such Committee is dissatisfied with the resoltsuch meeting, it may,
no later than ten (10) days thereafter, submit sligute to arbitration by the
Connecticut State Board of Mediation and Arbitratizhich Board shall hear the dispute
and render a decision which shall be final and ibip@n all parties. Said Board of
Mediation and Arbitration shall have the power pihald the action of the Town or to
rescind or modify such action, and such power sheallide, but shall not be limited to,
the right to reinstate a suspended or dischargeuogee with full back pay.

ARTICLE 5 - GRIEVANCE PROCEDURE

Section 5.1 Grievance Procedures: Should any employee or group of employees feel
aggrieved concerning his or their wages, hourspaditions of employment, which are
controlled by this Agreement, or which are providedin any Statute, Charter Revision,
Ordinance, Rule, Regulation, or Policy which is motonflict with this Agreement,
adjustment shall be sought as follows:

@) Within fourteen (14) days the Union shall sitlsach grievance in
writing, on the standard form provided, to the Ff@ief or the Assistant
Fire Chief of the Fire Department, setting fortk trature of the grievance
and the facts involved, the alleged violation & fkgreement and the
remedy requested. Within seven (7) days afterSaedChief or the
Assistant Fire Chief receives such grievance, la#l sieet with the
representatives of the Union, for the purpose pisdohg or resolving such
grievance.

(b) If such grievance is not resolved to the &atison of the Union by the
Fire Chief or the Assistant Fire Chief within fi¢®) days after such
meeting, the Union may present such grievance itingrwithin seven (7)
days thereafter to the General Manager. Withiedii (15) days after said
General Manager receives such grievance, he ghatige to and shall
meet with the representatives of the Union forghgose of adjusting or
resolving such grievance.

(©) If such grievance is not resolved to the &atison of the Union by the
General Manager within five (5) days after such tingethe Union may,
within ten (10) days thereafter, submit the disgatarbitration by the
Connecticut Board of Mediation and Arbitration. eTarbitrator shall be
limited to the expressed terms of the Contractsrall not have the power
to modify, amend or delete any terms or provisiohthe Agreement.
However, the decision of the arbitrator shall imafiand binding on both
parties.

(d) For the purpose of clarification, all dayghis Article and Article 1V shall
be normal Town business days.



ARTICLE 6 - UNION BUSINESS LEAVE

Section 6.1 The four (4) members of the Union Negotiating Cattee shall be

granted leave from duty with full pay for all meegs between the Town and the Union
for the purpose of negotiating the terms of a @witrwhen such meetings take place at a
time during which such members are scheduled tunlkauty.

Section 6.2 The four (4) members of the Union Grievance Corteaishall be granted
leave from duty with full pay for all meetings bet@n the Town and the Union for the
purpose of processing grievances, when such medtkg place at a time during which
such members are scheduled to be on duty.

Section 6.3 Union Business Leave - ChargeableSuch officers and members of the
Union, as may be designated by the Union, shaljrbated leave from duty with full pay
for Union business such as attending labor congestiline of duty funeral details,
association meetings and educational conferencesded that the total leave for all the
purposes set forth in this Section shall not exdeetty (20) days in any fiscal year and
shall be subject to approval of the Fire Chiefdoneduling purposes. Effective July 1,
1994, said days shall be increased by five (5)yigeal that the taking of such additional
days does not cause an overtime assignment withiDépartment and that such days are
requested no later than three (3) days prior tagfjaested day off. After the three (3)
day prior approval has been given, should the tpkirsuch additional days cause an
overtime assignment, then the additional day(sl) bleacharged at one and one half (1.5)
time against the total number of days authorizeithigr Section.

ARTICLE 7 - STAEEING

Section 7.1 Staffing: In order to protect the health and safety ofeimployees in the
bargaining unit, there shall be a minimum of sirt€E6) Fire Lieutenants, Firefighters,
Firefighter-Paramedics (duty strength) on duty githe day and night shifts, with a
minimum of three (3) of the sixteen (16) being fgleters with Paramedic
Responsibilities. Notwithstanding the above, tlep&rtment in its sole discretion may if
it deems necessary reduce shift strengths mentioaein during the night shift to a
minimum of fifteen (15) Fire Lieutenants, Firefighs, Firefighter-Paramedics. If such a
determination is made, the Fire Chief or his desggshall meet with the Union President
prior to taking such action. Such action shallresult in the laying off of existing
personnel. The number of Lieutenants assignedtuofashall be at the sole discretion of
the Fire Chief, or his designee.

Staffing assignments for the operation of fireaapus shall consist of a minimum of two
(2) Firefighters including assigned Lieutenants.

It is understood that there may be situations witeere will not be sixteen (16) duty
strength in Town during an assigned shift and/sigaed to apparatus in the exact



numbers mentioned herein. Examples of these sihsinclude, but are not limited to,
mutual-aid, training and staff retrieval. Whendéeaituations occur for an extended
period of time the Fire Chief, or his designee, roaysider making staffing
enhancements to cover the Town.

In cases of training which occurs outside of tbhedkrs of the Town, employees shall, if
necessary, be hired on an overtime basis to easmiaimum staffing level of fourteen
(14) Firefighters on duty strength when the minimdunty strength is sixteen (16), and a
minimum staffing level of thirteen (13) Firefighteon duty strength during said training
session when the minimum duty strength is fifteEs).(

Based on availability of personnel the departnmeay staff a fifth shift which shall work
the hours designated in Section 8.1 (hereinafterned to as Shift Five). Shift Five
personnel are in addition to the strengths mentioni¢hin this section.

Shift Five personnel shall not be used for meetivegminimum staffing requirements of
the contract.

The staffing increase to sixteen (16) and optmrShift Five shall become effective on
January 1, 2003.

For non-ALS personnel who were hired prior to JuI®002, any changes in
configuration concerning the number of Firefightess Firefighters with Paramedic
Responsibilities per shift shall not result in mataaly training of personnel to the ALS
level and/or furloughs or layoff of existing non-8Llpersonnel.

Should it be necessary to convert positions irfubge which may affect employees
hired after July 1, 2002, the Fire Chief or hisigese shall meet with the Union
President to discuss alternative assignments fmriany action being taken.

The Fire Chief may assign any Support ServicetsaBa Chief to work as a Shift
Commander when the regular Shift Commander is When this occurs on a weekday,
day shift, the assigned replacement shall receivadditional compensation.

Section 7.2 Staffing up to Minimum Level: In the event that staffing shall fall below
the minimum staffing strength as provided for irct®m 7.1 of this Article, such shortage
shall be filled by overtime work in accordance w#ttticle 1X, except that overtime
provisions for early relief or late arrival duedepartment, governmental or workers
comp. obligations, that are less than two (2) hautength, shall not be covered by
overtime for the first obligation presented. le #vent a workers comp. injury
evaluation is required during work hours, dependindhe nature and extent of the
evaluation and at the discretion of the Fire Chief, employee being evaluated may be
placed out of service for the duration of the eaihn and the out of service time shall
not be covered by overtime. However, should thpabenent be required to reduce the
minimum staffing level because of lack of fundsjuetion of work load, loss of service



area or closing of firehouses, then the Fire Chigbeneral Manager shall have the
authority to determine the appropriate level offstg.

Section 7.3 If, in the future, in order to protect health aadety of the employees in

the bargaining unit, it shall be necessary to iasecthe staffing level, as stated in Section
7.1 of this Article, then this shall be a decisieserved for management and shall not
establish by practice or any other means a chantfeeicontractual minimum staffing
levels as established in Section 7.1 of this AgticThe decision as to whether additional
personnel is required above and beyond the leigtégilin Section 7.1 of this Article is a
managerial decision.

ARTICLE 8 - WORKWEEK

Section 8.1 Workweek: The workweek of all employees who perform regular
firefighting duties, including employees regulaalgsigned as Shift Commanders, shall be
an average forty-two (42) hours. Any changes iredale shall be subject to negotiation
between the Fire Chief and the Union. The Towitsadiscretion, may request that
negotiations be reopened to discuss alternativdsetaorkweek specified herein. Said
negotiations shall constitute mid-term bargainind be governed by all rules and
regulations of the State Board of Mediation andi#ation. A workweek starts on the

day shift of Sunday and ends with the night sHifaturday.

The workweek of all employees who perform regtitafighting duties, including
employees regularly assigned as Shift Commandeadl, lse an average of forty-two (42)
hours. Any changes in schedule shall be subjentgotiation between the Fire Chief
and the Union (2 day shifts of 10 hours; 2 nighttsiof 14 hours; 4 days off).

The workweek of employees hired, bid or reassigneshift Five shall be forty (40)

hours (four (4) consecutive days, as defined byaitepent, of ten (10) hours per day;
0800-1800). For payroll purposes such employesigrasd to Shift Five shall be
compensated as if they were working an averagertf-fwo (42) hours and

hourly/weekly pay grades and other benefits comsidsb employees assigned to standard
line departmental operations.

The workweek for employees assigned to waskEire Inspector shall be forty-two (42)
hours per weekntil such time as they are in the on-call rotatioen they shall work a
forty (40) hour work week but for payroll purposstsll be compensated as if they were
working an average of forty-two (42) hours and Igureekly pay grades and other
benefits consistent to employees assigned to staiida departmental operations.

Battalion Chiefs and Deputy Chiefs assigned tf ptasitions (Support Services and Fire
Marshal’s Office) normally work forty (40) hoursmpeeek, Monday through Friday,
subject to the following:



o

Employees above the rank of Lieutenant may \adtéxible schedule,
subject to approval by the Fire Chief, to accomnedae needs of their
programs and assignments.

b. The Fire Marshal and/or Deputy Fire Marshallstentinue to be
responsible for being subject to call, coveringeakning, weekend and
holiday hours without additional compensationcdfied in to work
outside of their regular work hours, they shalplagd at time and one-half
the regular hourly rate for time worked.

C. All Deputy Chiefs and Battalion Chiefs are riegd to carry cell phones.

d. For employees other than those in the Fire NMais Office, upon
notification of a fire or other emergency situatian employee who is not
on vacation or sick/injury leave or subject to extating circumstances,
shall call in to the Chief, Assistant Chief or leent Commander to
indicate his/her availability for possible assigmmneThere is an
expectation of a reasonable amount of availalfitityassignment on the
part of all Deputy Chiefs and Battalion Chiefs, sistent with prior
operating procedures.

Deputy Chiefs and Battalion Chiefs shall work reour addition to those set forth in this
section, without additional compensation, consistéth prior practice.

Section 8.2 The workweek schedule shall be published in the fof an
administrative order.

ARTICLE 9 - OVERTIME

Section 9.1 Overtime: Whenever any employee works in excess of his or her
regularly assigned workweek or work schedule, asiged for in Article VI, in

addition to any other benefits to which he or slay ime entitled, he or she shall be paid
for such overtime at the rate of one and one-HaH)(times his/her basic rate, multiplied
by twelve (12) hours for a full overtime assignment

Any employee, at his or her request shall recaigcempensatory day and one-half (1%2)
off, in lieu of overtime pay subject to the follavg:

1) The approval of the Fire Chief for schedulingposes.
2) Such request is made prior to such overtime.
3) When an employee requests to use the compenskty and approval is

granted, no type of leave, other than sick or yjumay be substituted for
time taken off.



4) When, on the day the employee has requestetheft is an overtime
situation, that employee may take that day andhbaeged one and one-
half compensation days. However, if on the dayested no overtime
situation results, the employee may have that dlagl be charged one
compensation day. In either case, said employgeesting the
compensatory time will be notified, if on the dag dr she has requested
off, there was an overtime situation. After an &ype has reported to
work, and if no overtime obligation would resulh, @nployee will be
permitted, at the Chief’s discretion, to use conga¢ory time to take two
(2), three (3), four (4), five (5) or six (6) how#, provided the time runs
consecutively to the end of the shift.

Upon request of the Union, or its representatities Duty Officer shall make all records,
with respect to overtime work, available for insj@t by the Union, or its
representatives.

This Section shall not apply to employees aboeadénk of Lieutenant. Deputy Chiefs
and Battalion Chiefs shall receive overtime paganpensatory time only as expressly
provided in this Agreement.



Section 9.1a Battalion Chiefs and Deputy Chief:

An employee who is promoted to Battalion ChieDaputy Chief shall have previously
earned holiday and/or compensatory time frozerch®@mployee shall have the option of
using the banked time for time off in the futureldhe Department has the option of
periodically paying off the documented time accogdio a schedule of the Department’s
choosing. Any banked time not used or paid ofbiptd the dates of separation shall be
paid at separation at the employee’s current rate.

Whenever a Battalion Chief or Deputy Chief is gsed to fill a full or partial shift as a
shift commander, which is in addition to his/hegukar schedule, the employee shall
receive compensation for the additional hours woiatside his/her regular work
schedule at the rate of time and one-half the eyags hourly rate. For a full shift, he
or she shall be paid for such overtime at the gatane and one-half (1%2) his/her base
rate, multiplied by twelve (12) hours. The empleyeay request compensatory time in
lieu of such overtime pay. Compensatory days roestsed within the calendar year
when they are earned and shall not be paid tortiptagee on resignation or retirement.

When a Deputy Chief or Battalion Chief calls inpasvided in Section 8.1, if the
employee is off duty and is directed to return witydthe employee shall receive
compensation for the additional hours worked oetsid/her regular work schedule at
the rate of time and one-half the employee’s horatg. The employee may request
compensatory time in lieu of such overtime pay.mpensatory days must be used
within the calendar year when they are earned halil 1sot be paid to the employee on
resignation or retirement.

Section 9.2 Full Overtime Hiring Procedures: Overtime shall be offered, first to
eligible personnel working on shift when a vacaiscgliscovered, based on a seniority
list. Overtime will be hired up to five (5) calesrddays in advance. Personnel shall be
asked to work overtime in the order that their nauay@pear on the Overtime Hiring
Rotation List. If overtime cannot be hired usihg bn-duty personnel, then the overtime
assignment shall be offered to off-duty employeethay appear on the Overtime Hiring
Rotation List. Employees hired to work overtimenfr the on-duty shift prior to the
overtime shall not be eligible for a meal breakwbwer, the employee(s) shall be
allowed to obtain a meal while on duty.

If an employee refuses an overtime assignmenbts wertime, for the purposes of
maintaining a proper order of rotation, they shaliconsidered as having worked such
overtime assignment, except if all other eligibheptoyees on the list refuse the overtime
assignment, then the person at the top of thehall be required to work the overtime
assignment.

If the Town fails to offer the employee who isla top of the Overtime Hiring Rotation
List, and who is eligible for overtime work, thepmptunity to work such overtime in
accordance with the terms of this Agreement, sancpl@yee shall be allowed the right of
two (2) free refusals to be used at the employeisetion.
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Employees are exempt from overtime when:

1) Working the overtime will result in the employeerking in excess of
forty-eight (48) consecutive hours.

2) The overtime shift is immediately prior to ornmadiately following an
approved shift absence (i.e., shift exchange, i@taky, compensation
day, holiday).

3) The employee is on an approved four (4) dayekyver more of
consecutive time off (i.e., shift exchange, vagatiay, compensation day,
holiday), from the time following their last schéeld work shift until they
return to work.

4) The employee is scheduled to work a shift exghaand the paperwork
has been approved by the Duty Officer.

5) The employee is in their three (3) day restque(banked).

6) The employee is on union business and the umasrsubmitted a letter to
the Fire Chief.

7) The employee’s presence is required by anotbregrgment agency and
the employee has notified the Fire Chief (examples but not limited to:
jury duty, court depositions, military duty, etc.).

This Section shall not apply to employees aboeadnk of Lieutenant.

Section 9.2a Overtime Hiring Procedure for Employees Above théRank of
Lieutenant, to Fill Shift Commander Vacancies:

Employees above the rank of Lieutenant are exémpt all Section 9.2 hiring
procedures.

Overtime opportunities to fill Shift Commander’acancies shall be offered to Shift
Commanders and Support Services Officers on amgthasis. A list shall be
maintained for said rotation, and the farthest b@fficer shall be given the first
opportunity to work the overtime, then the secaamthiest back on the list etc.

No penalty, or refusal shall be recorded for notking overtime. The employee’s
placement on the list remains constant, until lee¥gbrks an overtime shift, (then he/she
advances on the list).

If no employee agrees to work an overtime shit, farthest back Shift Commander
(eligible to work the shift) shall be ordered.
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The Chief reserves the right to resolve any damneies, and may deny an employee the
right to take leave, or may order an employee tckwimased on the above procedure.
The Town shall not be liable for errors in the dfig of overtime in accordance with this
Section.

Section 9.3 Partial Overtime Hiring Procedures: A separate Overtime Hiring
Rotation List shall be maintained for overtime pds which are not expected to exceed
six (6) hours. Pre-scheduled partial overtimedl $leeoffered to employees based on the
partial overtime rotation list. Employees who asé&ed to work a partial shift shall not
lose their position on the regular overtime list.

Should employees be called in for part of a shifing shall be as follows:

a) Two (2) or less - two (2) hours pay

b) More than two (2) hours to six (6) hours - athaurs worked

C) Anything over six (6) hours shall be handleddsll overtime as covered
in this Article and the employee shall be reinstaia the Partial Overtime
Rotation List.

This Section shall not apply to employees aboeadink of Lieutenant.

Section 9.4 Emergency Overtime Hiring Procedures: Any potential or actual
situation or occurrence of a serious nature thgires an immediate need for additional
staffing as determined by the Fire Chief, or hisigieee in his absence, may be hired by
the following means: “Known and Available” (a pigally present off duty employee or
an employee that is otherwise known to be immeljiaeailable for an overtime
assignment). Any employee solicited for an ovegtessignment under Section 9.4 and
declines shall not receive a refusal for said overt An employee that reports for work,
under the emergency overtime hiring procedure] dleakept and paid for a minimum of
two (2) hours except that, if the obligation fod#obnal staffing has been met and the
employee’s presence is no longer required, the @epl at his/her own discretion, may
opt to accept overtime pay for “time rendered” ffrthe time the employee received the
call until when the employee departs work) andllggbde to leave the overtime
assignment prior to completion of the two (2) hounimum required stay.

This Section shall not apply to employees aboeadnk of Lieutenant.

Section 9.5 Holdovers: No employee shall be relieved from duty at the ¢eanf

shift if his or her respective relief has not rapdr The employee shall be required to
holdover and shall be paid at their regular ovestinate and will stay on duty until the
relief employee has reported for duty. When arrtove is required the holdover
employee shall be offered the opportunity firsheToldover employee may accept or
decline without receiving a refusal for said ovesi If the holdover employee declines,
the overtime assignment shall be offered to thelaffy employees as they appear on the
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Overtime Hiring Rotation List and the holdover eoyde is exempt from this
assignment.

Section 9.6 Banked Overtimes: A banked condition exists when an employee has
been passed over seven (7) overtime assignmeatklition to their position on the
current list. (Example: an employee that haswarked column “A” yet while
employees after him/her on the rotation list haveked column “H”). Employee shall
be placed into this “Special Considerations” cré&mce a member of the IAFF Local
1579 Executive Board notifies the Chief's Officelus designee. These employees will
fall under the rules / practices of “bank and re€inployees work out of “Special
Consideration” at seven (7) opportunities and thieee fall under normal hiring rules.

An employee who has an overtime owed to him/hertduan absence is required to work
the first available overtime after their return;ifothey refuse, they shall be considered as
having worked such overtime assignment.

An employee who has built up and is behind inrdgaular rotation shall be asked from
that point on no more than once in every threa&y) period until they are back in the
proper overtime rotation.

An employee that has been offered their last bduaokertime and is eligible for overtime
on the current rotation can be asked to work aifywithout regard to a resting period
provided the current assignment is not for a dati/grior to the date assigned from the
last banked overtime (Example: If the last banieertime is for the day shift of the
10th, the employee is eligible to be asked for simft from the 10th night on but not
prior to the 10th day).

This Section shall not apply to employees aboeadnk of Lieutenant.

Section 9.7 Related Agreements: The Town and Local 1579 agree to utilize
Memorandums of Understanding (MOU) and General &tpey Guidelines (GOG) to
identify overtime related hiring practices not resaily found in other documentation
and agreed to exist by Labor and Management omutifsncurrent overtime hiring
procedures on a temporary basis without prejudiqgeecedent.

All Related Agreements shall be signed by the Eineef and the Union President and
have a mandatory review and/or termination dategased.

Section 9.8 Fire Marshal's Office: Individuals working in the Fire Marshal’s office
shall not be included on the overtime rotationwsile they are part of the Fire
Marshal’s Office. They shall only work overtimégt are specific to the Fire Marshal’'s
Office. If an individual returns to the “line” tgeshall be placed in the same column as
the farthest back person for the rank they aremetg to (Lieutenant, Paramedic, or Fire
Fighter).
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Section 9.9 Overtime Offers: Employees will only be liable for two (2) overgm
work credits per Shift.

This Section shall not apply to employees aboeadmk of Lieutenant.

Section 9.10 “Free Refusals”: Each bargaining unit employee will be provided tw

(2) free refusals at the beginning of each calegdar. Said refusals are to be used at the
employee’s discretion within said year (exceptuse on Christmas Eve and Christmas
Day). Unused free refusals will be forfeited a #nd of the year.

This Section shall not apply to employees aboeadink of Lieutenant.

ARTICLE 10 - HOLIDAYS

Section 10.1 Each employee, except individuals working in tive Marshals Office,
Deputy Chiefs and Battalion Chiefs working a fo¥) hour day schedule, at his option,
shall receive holiday pay or time off for each lod following holidays: Lincoln’s
Birthday, Washington’s Birthday, Good Friday, MembDay, Independence Day,
Labor Day, Columbus Day, Veteran's Day, Thanksgjviray, the Day after
Thanksgiving Day, Christmas Day and New Year’'s DAny time off with pay that may
be allowed other Manchester Municipal employees gsult of an unanticipated holiday
or day of mourning, excluding time off with pay gted to Manchester Municipal
employees due to inclement weather or natural gisaser a state of emergency as
declared by an appropriate authority or Martin lemtking Day, shall be provided in
equal measure for employees covered by this Agreemedividuals working in the Fire
Marshal's Office, Deputy Chiefs and Battalion Ckiebt assigned as Shift Commanders
shall be required to take the day off with pay &hall not receive any additional
compensation.

For only the fiscal year 2007-08 the employeed siod receive holiday pay or time off
for the day after Thanksgiving, for a total of ede(11) paid holidays. For all other
fiscal years during the collective bargaining agrest, the employees shall receive
holiday pay or time off for a total of twelve (123id holidays, as mentioned above.

Section 10.2 Each day of holiday pay for each employee shafidmeputed by
multiplying his hourly rate of pay by twelve (12)urs, except for employees working
the regular five (5) day workweek, who shall reeciwliday pay at his hourly rate
multiplied by eight and four-tenths (8.4) hoursdauch sum shall be paid to each
employee in the pay period following each holiday.

Section 10.3 Saving Holiday Time: Any employee, except individuals working in the
Fire Marshal’'s Office, Deputy Chiefs and Battali@hiefs working a forty-hour day
schedule, at his or her request shall receive geasatory day off on the day of their
choice in lieu of holiday pay for any holiday sutijéo the following:
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1)
2)

3)

4)

5)

6)

7

8)

The approval of the Fire Chief for schedulinggoses.
Such request is made prior to such holiday.

When an employee requests to use a compensktprgnd approval is
granted, no type of leave, other than sick or ijunay be substituted for
time taken off.

When on the day the employee has requestdti@# is an overtime
situation, that employee may take that day anckioain additional half
day of accumulated holiday time. However, if oa tlay requested no
overtime situation results only one (1) full compatory (holiday) day
shall be forfeited. After an employee has repottedork, and if no
overtime obligation would result, an employee Ww#l permitted, at the
Chief s discretion, to use holiday time to take (@) three (3), four (4),
five (5) or six (6) hours off, provided the timensiconsecutively to the
end of the shift.

A limit of one-hundred twenty (120) hours ofliday time can be banked.
The sole exception to the 120-hour cap shall belose individuals who,
on November 1, 2004 had more than 120 hours baméiethy time and
who elected in writing to retain the excess hogrpravided above.

A member who has the maximum allowable banladiay time will be
paid for all subsequent holidays during the payogaein which they are
normally paid.

Banked holiday time will be used for time offlyp.

Banked holiday time must be used by the timeetifement or any
balance will be forfeited, with following excepti®n

a. If the balance at the time of retirement is thas eighteen (18)
hours, it will be paid out at the pay rate in effatthe time.

b. If a member separates with a service connecsadbitity, any

banked time up to the 120 hour limit will be paid at the pay
rate in effect at the time.

ARTICLE 11 - VACATIONS

Each employee who is employed as a Battalion Ghi€feputy Chief/Fire Marshal on
October 14, 2008 shall make an irrevocable one-&laetion, in writing, which shall be
effective for the duration of his employment, tther (a) retain the annual leave and sick
leave benefits they have as unaffiliated employeies to October 14, 2008 including
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but not limited to the provisions for annual ac¢arad use of such leave as well as
eligibility and terms for payment on retirementemination of employment; or (b) to
be covered by Sections 11.1, 11.2, 11.3, 12.1, 42d414.1 of this Agreement.

All those appointed to the rank of Battalion CloeiDeputy Chief on or after October 14,
2008 shall be covered by the provisions of thischat

Section 11.1 Vacation Accruals: Employees shall be given vacations with pay on the
following basis:

(a) An employee with less than one (1) year’sisershall be entitled to a
vacation of one (1) day for each month of servigeaitwo (2) weeks,
except that he shall not be entitled to any vaodto the first two (2)
complete months of service.

(b) An employee who has completed one (1) yeaeofice shall be entitled
to a vacation of two (2) weeks annually.

(c) An employee who has completed five (5) yedrseovice shall be entitled
to a vacation of three (3) weeks annually.

(d) An employee with over five (5) years of seevghall receive one (1)
additional working day of vacation for each two y2prs of service after
said five (5) years of service until his fifteerfftbth) year of service is
reached, to a maximum of four (4) weeks.

(e) Those employees with twenty (20) or more yeéservice shall be
eligible for the following additional vacation daysfter twenty (20)
years, one (1) additional day; after twenty-oneg (&lars, two (2)
additional days; after twenty-two (22) years, th{@eadditional days;
after twenty-three (23) years, three (3) additiat®ls; after twenty-four
(24) years, one (1) additional week of vacation.

Each vacation period shall be from the first iwdek of May through the following last
full week of April, inclusive.

Further clarification regarding the accumulati@mfeng of vacation time can be found in
the Department GOG Section X-EE (Labor Managementi&).

For those employees above the rank of Lieutenaotdo not elect to retain the annual
leave and sick leave benefits they had as unaédi@mployees prior to October 14,
2008:

a. Through December 31, 2008, such employeesstaih the annual leave

granted to them on January 1, 2008 and may uselsad in accordance with
the rules in effect at the time it was granted. ttJpne week of unused annual
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leave remaining on December 31, 2008 may be capredas “vacation” and up
to one additional week of unused annual leave negyaid at the employee’s
daily rate in effect when the leave was grantedamuary 1, 2008. All other
unused annual leave will lapse on December 31,.2008

b. Effective January 1, 2009, such employees sleafiansitioned from the system
of annual leave in effect prior to their inclusionthe bargaining unit to the same
leave time provisions as other bargaining unit eygés. As part of this
transition, each such employee shall be grantedtureof the vacation amount
to which he would be entitled for a full vacatiogay pursuant to the accruals in
(a) through (e) above. Thereafter, Battalion Ghafd Deputy Chiefs shall
receive their annual accrual of vacation the fultweek in May of 2009 and
each year thereatfter.

Section 11.2 Vacation Carryover and Payouts: Vacations may not be accrued from
year to year without written approval of the Firei€f. Any employee who has had
service with the Fire District or any employee whturns to the Fire Department from
military service, shall have such service includedetermining vacation eligibility. At
the sole discretion of the Fire Chief, line bargagnunit personnel will be offered the
opportunity to sell back up to four (4) vacatioryslin exchange for a days pay per
vacation day sold back to the Department. Offetsuy back vacation time will be made
by March 15th of each year and shall be limiteddgs remaining in the current vacation
year.

The provisions of this Section do not apply totBladn Chiefs and Deputy Chiefs who
elected to retain the annual leave and sick leawefits they had as unaffiliated
employees prior to October 14, 2008.

Section 11.3 Vacation Selection: Each vacation period shall be from the Sundahef
first full week of May through the Saturday of tlast full week of April. The date for
submission of vacation lists shall be establishethb Fire Chief and vacation schedules
shall be posted by the end of December. Prefergmaébe on the basis of departmental
seniority. No more than four (4) Firefighters,luing those with Paramedic
responsibilities, but excluding the-individuals Wwimg in the Fire Marshal’s Office and
not including those assigned to Shift Five, shalbff at anyone time per shift, not to
exceed eight (8) Firefighters per week or a totahwty-two (32) shifts per week; any
additional Firefighters off will be subject to tapproval of the Fire Chief. The Assistant
Superintendent of Fire Alarms and individuals wogkin the Fire Marshal’s Office shall
not be included in the computation of manpoweignring vacation schedules. During
July and August, vacations shall be limited to (&pweeks. No employee who is
entitled to more than two (2) weeks of vacationldiaallowed to choose such
additional vacation leave until all employees, vane entitled to two (2) weeks or less of
vacation leave, have chosen same.

Requests for leave (annual leave, vacation, cosgtery or holiday) by employees
above the rank of Lieutenant shall be submittedriting to the Fire Chief, at least five
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(5) days in advance of the first day of any suevéeperiod. The Chief shall grant such
leave subject to the following:

a. No more than three (3) Battalion Chiefs assigmeShift Commanders or Support
Services, and no more than two (2) assigned as Stwmhmanders, will be
allowed off (annual leave, vacation, compensatong tor holiday) at the same
time for requests of one week or more without apglrof the Chief.

Requests for leave (annual leave, vacation, casgiery or holiday) within five
(5) days of the date requested shall require theesting Battalion Chief/Shift
Commander to solicit and obtain his/her own coverag the event the Battalion
Chief/Shift Commander is not successful in obtajrtoverage, he/she shall not
be eligible to take the shift off. A Battalion @hiShift Commander requesting
coverage should attempt solicitation of the farttesk Officer first.

b. No more than one (1) officer above the rankicé Inspector in the Fire
Marshal's Office shall be permitted to be on lefaenual leave, vacation,
compensatory time or holiday) at any time excepbgmwessly authorized by the
Fire Chief.

Section 11.4 In the event that any employee terminates hissewith the Fire
Department, having given reasonable notice, or, dieg he is entitled to vacation leave
at the time of such termination or death, he odegendent survivors, as the case may
be, shall receive one (1) week’s pay for each wdekich vacation leave.

ARTICLE 12 - SICK LEAVE

Each employee who is employed as a Battalion Ghi€feputy Chief/Fire Marshal on
October 14, 2008, shall make an irrevocable one-Biaction, in writing, which shall be
effective for the duration of his employment, tther (a) retain the annual leave and sick
leave benefits they have as unaffiliated employeies to October 14, 2008, including
but not limited to the provisions for annual ac¢rarad use of such leave as well as
eligibility and terms for payment on retirementemination of employment; or (b) to

be covered by Sections 11.1, 11.2, 11.3, 12.1, 42d414.1 of this Agreement.

All those newly appointed to the rank of BattaliGhief or Deputy Chief on or after
October 14, 2008 shall be covered by the provisairhis Article.

Section 12.1 Sick Leave Accumulation: Accumulated sick leave is a benefit to the
employee. The Town provides no long-term disabifisurance for its employees. Itis
therefore crucial that employees conserve as mitten sick leave accrual as possible
in order to ensure against future need. Each graplshall earn sick leave with pay at
the rate of one and one-quarter (1v4) working déysc leave for each full month of
employment with the Town. Employees hired afteiyMal1997 shall earn sick leave
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with pay at the rate of one (1) working day of die&ve for each full month of
employment with the Town.

Effective November 1, 2008, Battalion Chiefs arepty Chiefs who did not elect to
retain the annual leave and sick leave benefitg hlael as unaffiliated employees prior to
October 14, 2008, shall accrue sick leave in acwre with this Section.

Section 12.2 Each employee shall be notified of his accumulaieki leave regularly on
his pay stub.

Section 12.3 Any employee who has had six (6) months’ servida the Fire
Department and who returns to the Fire Departnrem inilitary service, shall have
such service included in determining sick leavgilellity.

Section 12.4 Sick Leave Payouts:Upon retirement or death, the Town will pay fifty
percent (50%) of unused sick leave that an emplbgsedo his credit to the employee or
the spouse as the case may be. In the evenththatriployee is not survived by a
spouse, said unused sick leave payment shall be toale employee’s estate. In the
event an employee terminates his employment in gtartting, he shall receive twenty-
five percent (25%) of his accumulated sick leakeployees terminated for just cause
shall receive no benefit under this Section.

Notwithstanding the above, employees hired aftay ¥, 1997, shall upon retirement or
death be eligible to receive from the Town paynfentinused accumulated sick leave,
not to exceed eighty (80) days in total. The paynséall be on the basis of an average
of the last three (3) years of base salary foethployee. Employees who subsequently
resign their employment with the Town shall notetigible to receive payout of unused,
accumulated sick time if they have less than té) ygars of service with the Town.
Employees who resign with more than ten (10) ye&egrvice shall be eligible to
receive from the Town payment for twenty-five petc@5%) accumulated sick leave,
not to exceed forty-five (45) days, on the basiammhverage of his last three (3) years of
base salary. Employees terminated for just causk receive no benefit under this
Section.

Employees hired after July 1, 2005, shall upomaetent or death be eligible to receive
from the Town payment for 50% accumulated sick éeanot to exceed 45 days in total
(90 days paid at 50% = 45 days) with the paymertherbasis of an average of the last
three years of base salary. Employees who substyguesign their employment with

the Town shall not be eligible to receive payoutiofised, accumulated sick time if they
have less than ten years of service with the Tomployees who resign with more than
ten years of service shall be eligible to recereefthe Town payment for 25%
accumulated sick leave, not to exceed 23 daysh@bdsis of an average of the last three
years of base salary. Employees terminated foicpusse shall receive no benefit under
this section.
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Sick time payouts for all employees shall be dover three (3) calendar years. The first
will be done within one (1) month of retirement ghdn annually during the anniversary
month of the employees retirement.

The provisions of this Section do not apply totBlain Chiefs and Deputy Chiefs who
elected to retain the annual leave and sick leawefits they had as unaffiliated
employees prior to October 14, 2008.

Section 12.5 Whenever possible, the Department shall be ndtlfiethe employee that
he is unable to attend to his duties becauserefsi not later than three (3) hours prior to
the scheduled workday.

Section 12.6 The General Manager may grant additional conseesick leave with
pay in exceptional cases. This leave shall noted®ight (8) days for each year of
consecutive service with the Town. Requests fohsadditional sick leave shall be
submitted in writing and must be signed by the eygé. It must be submitted to the
Chief of the Fire Department, who shall, withindi{s5) working days, transmit the
request with a written recommendation to the GdrMeanager. Additional sick leave
with pay if granted by the Town shall be deducteadnf future accumulated sick leave at
the rate of eight (8) days per year. Said dedodiwll begin after the employee has
earned seven (7) days of sick time per year asdhiethod of reimbursement shall
continue until the deficit is exhausted.

Section 12.7 Compensation: No deductions for sick leave shall be made to aungme
Workers’ Compensation.

Section 12.8 Sick Leave and Doctor’s Notes:The General Manager or his designated
representative, may make provision for a physieiih the proper qualifications, other
than the employee’s family doctor, to make exanmmaat the Town’s expense. An
acceptable medical certificate signed by a licendgasician or other practitioner, whose
method of healing is recognized by the State ofrf@aticut, will be required of an
employee to substantiate a request for sick leawthé following reasons:

(@) For any period of absence in excess of fouc@hsecutive shifts.

(b) For leave of any duration of absence from duitych recurs frequently or
habitually, provided that the employee has beeifiedthat a certificate
will be required.

(c) When evidence indicates reasonable causereshsiich a certificate.

(d) To support a request for sick leave on a daiglwthe employee had

previously requested to use vacation, personakleavearned time, and
the request had been denied.
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Excluding emergency situations, prior to implenman(b), (c), or (d) above, the Fire

Chief or his designee shall meet with the Uniorskient to discuss the Department

concerns and give the Union a reasonable perididhefto work with the employee to
correct the deficiencies.

ARTICLE 13 - INJURY LEAVE

Section 13.1 An employee who is on authorized leave of absenecto injuries or

other disability sustained in the performance sfork shall, if eligible for Workers’
Compensation payments, receive the difference legt\wes regular weekly base rate of
pay and the allowance for Workers’ Compensatiohe Town'’s liability for
Supplemental Workers’ Compensation payments, patgoahis Section, shall cease at
the end of two (2) years or sixty (60) days after time the employee’s treating
physician determines that maximum medical improvarhas been achieved, whichever
comes first. This time period shall be extendedheyGeneral Manager upon the
recommendation of the Fire Chief and approval bjonts vote of the Board of
Directors.

Section 13.2 In the event that an employee is injured or dsdlVhile en route to, at,

or returning to his abode from an alarm of fireavisich he responded when he was off
duty, or in the event that he is killed or dieghasresult of such injury or disability, it
shall be considered for purposes of claims undeti®@el13.1 of this Contract, and
benefits payable under the Workers’ Compensatianti#at such injury, disability or
death was suffered in the line of duty and arogeoband within the course and scope of
his employment.

ARTICLE 14 - MISCELLANEQOUS LEAVE

Each employee who is employed as a Battalion Ghi€feputy Chief/Fire Marshal on
October 14, 2008, shall make an irrevocable one-Biaction, in writing, which shall be
effective for the duration of his employment, tther (a) retain the annual leave and sick
leave benefits they have as unaffiliated employeies to October 14, 2008, including
but not limited to the provisions for annual ac¢arad use of such leave as well as
eligibility and terms for payment on retirementemination of employment; or (b) to

be covered by Sections 11.1, 11.2, 11.3, 12.1, 42d414.1 of this Agreement.

All those newly appointed to the rank of BattaliGhief or Deputy Chief shall be
covered by the provisions of this Article.

Section 14.1 An employee shall be granted leave of absencepaiytfor the following
reasons listed below. Whenever possible, absdacasy such purposes must be
approved by the Fire Chief in advance. If the Efeef is not available, the highest
ranking officer on duty has the authority to grantergency leave. With exceptions of
paragraphs (c), (f), and (g) below, said leavel slethargeable to sick leave.
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(@

(b)
(€)

(d)

(e)

(f)

(9)

For medical, dental, or eye examination aattreent, for which
arrangements cannot be made outside of workingshour

When his presence at duty will expose otherntagious disease.

In the event of death in the immediate faroilyan employee, or the
immediate family of his or her spouse, when as nascthree (3) working
days leave with pay shall be granted. The FirefOhay grant said days
off after the day of the funeral. Immediate fanfiby purposes of this
clause is defined as parents, grandparents, spmagker, sister, child or
grandchild and also any relative who is domiciledhie employee’s
household.

In the event of unforeseen, unscheduled iinssvere injury, or other
emergencies to an employee or a member of the inaeci@dmily of an
employee or the immediate family of his or her gwvhich occurs
during working hours or within four (4) hours oktktart of a shift which
the employee is working and requires the attendahttee employee.
The length of leave shall not exceed the duratfdhe@remainder of the
regularly-scheduled workday, and such leave mayadéken
consecutively. This leave may not be used to apamy a spouse or child
to a medical appointment, including an operatiomctviis scheduled in
advance. No more than a total of three (3) worktkave with pay in
the calendar year shall be granted, and said dayswt be taken
consecutively. Immediate family for the purposéhi$ Section is as
defined in Section 14.1(c).

If requested and approved in advance, theiappg authority may grant
an employee necessary time not to exceed in theggig a total of three
(3) working days’ special leave per calendar yedulfill obligations of:
going to, attending, and returning from funeralpefsons other than
members of the immediate family, and for court @paeces other than
those required by (f) below.

Because of a demand which is made for the eyga by another
governmental agency as a result of employment &y twn.

When the Department sends an individual enaltinitial Paramedic
training and or Fire Fighter Recruit class, the &épent will provide for
the necessary time off.

The provisions of this Section do not apply totBlain Chiefs and Deputy Chiefs who
elected to retain the annual leave and sick leawefits they had as unaffiliated
employees prior to October 14, 2008.
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Section 14.2 Maternity Leave: Employees who are expectant mothers shall réport
the Town Health Director as soon as there is medeadication of the pregnancy or no
later than the fourth (4th) month of pregnancy,chiver is the earlier date. The
personal physician of the expectant mother shadirdene if the employee is capable of
performing her regularly assigned duties or whetheremployee should be assigned to a
non-hazardous temporary light duty assignmentayr stork. It is the responsibility of
the employee to immediately notify the Town He&lihector of any change in medical
condition which affects work assignments and tovjgl® the Town’s Health Director
within the first week of each month following theginal notification of pregnancy
verification from her physician as to her abilioydontinue in her regular duties. Any
costs to the employee for such medical verificatibove and beyond that paid for by
health insurance shall be the responsibility ofdh®loyee. Upon recommendation of
the employee’s personal physician, the Fire Chieflsnake a reasonable effort to find
suitable temporary light duty work within the FBepartment for the pregnant employee
until such time that it is determined by the empl@g physician that it is not possible for
her to continue with such work. Any employee wikeases work on the recommendation
of her physician may use sick leave for any peabtime that she is out for medically
certified reasons or request to use other unusaded leave for which she is eligible,
including approved swaps, and upon exhaustingiah ¢eave, then leave without pay.
Employees who leave work for other purposes mayeasigto use unused accumulated
leave for which she is eligible, including approweaps, and upon exhausting such
leave then leave without pay. Employees who comyitlly the provisions of this section
may after the birth of the child take maternityMeas provided below:

An employee who wishes to return to her same jposiust so notify the Fire Chief, or
his designee, in writing prior to the last schedulerkday before commencing maternity
leave. An employee on maternity leave of absemedigible to use paid sick leave in
accordance with the sick leave provisions of thigeement for that period of time that
the individual’'s physician certifies that the emysde is medically incapable of
performing the duties of the position. When anysed, accumulated sick leave is
exhausted or other unused accrued leave for wihielisseligible is exhausted and the
employee is still unable to return to work, the égpe will be carried on leave of
absence without pay for the balance of the matelagtve period. Such employee shall
have up to ninety (90) days from the birth of thdctto return to work. Before the
expiration of the leave, an application may be nadée General Manager of the Town
for extension of such leave. The General Manalgalt kave the sole discretion to grant
such request for extension. Continued extensial sbrmally only be granted as a
result of medical complications of the birth, asetimined by the employee’s and the
Town'’s physician. While the employee is on matgrigave, including any extensions
to the original ninety (90) day period, the Towrlwontinue to provide any and all
insurances that are referred to in this colledti@egaining agreement and the employee
shall pay in a manner prescribed by the Town amjiegble cost sharing amounts.
Should the employee return to work during the nir{80) day maternity leave period or
any authorized extensions, she shall to the eptesgible be assigned to the position,
station, and shift that she previously worked, pted such accommodation does not
create organizational and/or administrative hagshiThe employee will not be eligible
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for any other benefits of the agreement duringtang of unpaid maternity leave,
including but not limited to accrual of vacatioigksand holiday time or credit for length
of service during said time. If the applicatiom &xtension is denied, or if the employee
decides not to return after the ninety (90) dayqakrshe may request to the Fire Chief,
or his designee, that she be placed on a reemplayisefor a period not to exceed
eighteen (18) months. Should a vacancy occur duhe eighteen (18) month period of
time in a position which the employee previouslgwged, then the individual's name
shall be certified to the Fire Chief for consideratprovided that she is physically and
mentally able to perform the duties thereof. Tire Ehief has the option of selecting the
individual or request that the position shall bermgd to competitive examination. The
Fire Chief is not obligated to select the indivibieafill the particular vacancy. Should
the individual be selected to fill the vacancy, shall to the extent possible be assigned
to the position, station and shift that she presipworked; provided that such
accommodation does not unduly create organizatemador administrative hardships.
The individual, prior to returning to her assignmfrom any authorized leave under this
section, may be required to undergo a trainingogeais determined by the Department.
It is the responsibility of the individual to natithe Town’s Human Resources
Department if there should be a change of addresaroe during the eighteen (18)
month period of time. Any leave available to tinepdoyee in accordance with the
Family Medical Leave Act shall run concurrent wettly paid or unpaid time granted by
the Town for maternity leave.

ARTICLE 15 - TEMPORARY LIGHT DUTY

Section 15.1

a. Employees who are on authorized leave dueripdeary illness or injury,
which is work-connected and which is expected $b llanger than four (4)
working days, shall, in a timely manner, preserttitoor her physician the
Temporary Limited Disability (TLD) explanation pae and release
form attached to this Contract as Appendix IV. Hogpes shall request
that their physician complete the release formsoas as they are capable
of performing temporary limited duty or have reatingaximum medical
improvement, whichever occurs earlier. The congouletlease form
should be submitted to his/her supervisor as seguossible after
completion by the treating physician. The emplosieal be required to
return to a TLD assignment within the Fire Departirierelease for such
work is indicated on the form. The nature of tesignment and duration
shall be at the discretion of the Fire Chief, tgkinto consideration the
temporary physical restrictions of the employeé&astified by the
treating physician.

b. The intent of this provision is to permit tleurn to work as soon as is

medically possible of employees who are affecteded forth in the
above paragraph. Employees shall make every é¢ff@mcourage their
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treating physician to allow them to return to watkhe earliest possible
time. Nothing herein shall affect the Town'’s righinder applicable
Workers’ Compensation Statutes. Further, the @arinderstand that
TLD assignments are assignments other than noratiglsg and it is not
the intent that said assignments are to be of amakk or permanent
nature. Employees who at any time are determindx tunable to
perform the essential functions of their positionaopermanent basis shall
not be eligible to receive or continue to receivEL® assignment.

C. Employees on a TLD assignment who would othesvaie eligible to
receive Workers’ Compensation payments shall hagk 8me on said
assignment count toward eligibility to receive Shkeppental Workers’
Compensation payments as provided for in Articld,>Section 13.1.

ARTICLE 16 - MILITARY LEAVE

Section 16.1 An employee who leaves the Fire Department foitanyl service shall be
restored to his position provided he is physicatig mentally able to perform the duties
thereof and he offers to return to duty within yng@0) days after date of his discharge.
The time spent in such military service shall be#uded in determining salary
advancement and eligibility for promotional exantioas. This Article shall not apply to
an employee who, because of voluntary recruitnteag,been absent from the Fire
Department for a period of more than five (5) yaaraddition to war service or
compulsory service.

Section 16.2 Military Pay Differential: Employees, who request in writing, shall be
granted leave with pay for participation in sherin (fifteen [15] days or less) military
training in the Federal/Organized Reserves or MatiGuard per calendar year. In case
the employee receives any base pay, the employe&a salary shall be reduced by that
amount for the duration of the leave.

Section 16.3 Loss of Seniority for Military Duty: No employee shall lose any

seniority standing because of military servicehi@ National Guard or Federal/Organized
Reserves.

ARTICLE 17 - LEAVE OF ABSENCE WITHOUT PAY

Section 17.1 Leaves of absence without pay may be grantedrtongeent employees
on recommendation of the Department Head with gpecval of the General Manager
for not longer than one (1) year.

Section 17.2 Request for such leave without pay shall be maderiting, to the

Department Head and shall include a statementeofetasons therefor and of the length
of leave requested.
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Section 17.3 During the period of leave without pay, exceptrfalitary leave, the
employee shall not be credited for length of sendnd shall not be credited with time
for purposes of:

€)) meeting the requirements of a working testqekri

(b) accruing sick leave;

(c) accruing vacation time.
Section 17.4 An employee may be reinstated from leave of ales@ithout pay, but
without any preferred status from his prior empleyt) to any position comparable to
the position the employee last held with the Fisp@rtment which may be vacant.
Section 17.5 Any employee who is on leave of absence withoytgtell not be paid
for any holiday or sick leave during the periocabtence. Any vacation time due an
employee at the time of taking leave of absencbowmit pay may be paid at that time.

Authorized leaves of absences for one (1) montkess should not be used as a basis of
reducing employee’s benefits.

ARTICLE 18 - SHIFT EXCHANGE

Section 18.1 Shift Exchanges: A shift exchange is defined as an exchange @fndine
work period between two (2) employees. Any empégyssigned to a shift as strength,
may exchange a work shift with another employeeide:

1) Such exchange is between two (2) Firefightéirgfighter-Paramedics;
Lieutenants; Shift Commanders.

2) The Chief of Department, or designee, must@gpthe shift exchange
request and such exchange request is receivedogteldmot less than one
(1) hour prior to its becoming effective.

3) Such exchange does not impose any additiorsaltodhe Town.

In the event an employee working a shift exchasagenot complete the entire shift due to
circumstances that may occur, it shall be the nesipdity of the employee to arrange for
a replacement; and if a replacement cannot be foyride employee, or the employee
defers to the Department to locate a replacemieatDepartment shall hire overtime to
provide the strength to which they are entitled enedcost of such overtime shall be
deducted from the next overtime compensation deethployee or, if not reimbursed
within a thirty (30) day period, through an agreatdeveloped between the Chief's
office and Local 1579. In the event of a Work&smpensation event, the Department
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shall assume the cost of any overtime requiredadmtain minimum strength for the
remainder of the shift.

If an employee, who is scheduled to work a shifth@nge, fails to report to duty; the
Department shall, following a ten (10) minute graeeiod, hire overtime to provide the
strength to which they are entitled and the costuch overtime shall be deducted from
the next overtime compensation due the employeié mof reimbursed within a thirty
(30) day period, through an agreement developeddast the Chief’s office and Local
1579. Employees that fail to report for duty fashaft exchange, may be subject, in
addition to the overtime reimbursement provisidgasgdministrative sanction.

Section 18.2 Normal Relief: A normal relief is defined as an occurrence where o
employee reports to duty to relieve another emmdges than three (3) hours prior to the
normal ending or less than three (3) hours aftemntbrmal beginning of a shift. No
paperwork is required for a normal relief of ongtfdur or less (except in the case where
one employee stays for another employee where waperis required for any length
holdover), but a normal relief of more than onel{@lir but less than three (3) hours does
require paperwork to be completed and deliveredyaed to the Shift Commander prior

to its becoming effective. No exemptions from dwvee are granted for normal reliefs.

Section 18.3 Early Relief: An Early Relief is defined as an occurrence where o
employee relieves another employee three (3) oerours prior to the normal end of a
work shift. Any employee, assigned to a shifttasrgth, may engage in an early relief
provided:

1) Such relief is between two (2) Firefightergefighter-Paramedics;
Lieutenants.

2) The Chief of Department, or designee, must@mpthe early relief
request and such request is received and postddssahan one (1) hour
prior to its becoming effective.

3) Such relief does not impose any additional tm$ihe Town.

The employee being relieved early is only entiteéxemption from overtime for the
shift following the early relief. The employee dgithe relieving is only entitled to
exemption from overtime for an overtime that woettroach upon the early relief
timespan.

Section 18.4 Holdovers: A Holdover is defined as an occurrence where ongl@yae
holds over for another employee three (3) hourmare at the normal beginning of a
work shift. Any employee, assigned to a shifttasrgth, may engage in a holdover
provided:

1) Such holdover is between two (2) Firefighté&iisefighter-Paramedics;
Lieutenants.
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2) The Chief of Department, or designee, must@gpthe holdover request
and such request is received and posted not lassotie (1) hour prior to
its becoming effective except for a sudden and peeted emergency in
which case a request may be received and postetier one (1) hour.

3) Such holdover does not impose any additionst tmthe Town.
The employee being held over is entitled to amgxen from overtime for the shift
preceding the holdover. The employee doing thdihglover is only entitled to

exemption from overtime for an overtime that woelttroach upon the holdover
timespan.

ARTICLE 19 - UNIFORM ALLOWANCE

Section 19.1 Work Uniforms (Class B): Each employee, upon hire, shall receive a
work uniform, as authorized by the Department. Woek uniform shall consist of five
(5) work shirts and five (5) work pants, which dhmd one hundred percent (100%)
cotton. Upon receiving appointment to shift as ptaver, employees shall receive work
uniforms that are consistent with the current perema employees (FFR Cotton).

Additional Department issued uniform apparel, erspnal purchase uniform apparel
approved by the Fire Chief, may be authorized ipddenental GOG Section X-EE
(Labor Management Section).

All employees shall be entitled to have four (¢)ms of the work uniform issue replaced.
Items included are shirt, pants, and job-shirt.

Section 19.2 Uniforms, Personal Protective Equipment: The Town shall provide
each employee with his or her own protective clugithat meets N.F.P.A. standards.
Protective clothing issued to bargaining unit meratshall consist of a helmet with
company I.D. shield, turnout coat, turnout panttb, hood, foul weather coat, fire
gloves and safety glasses.

Individuals working in the Fire Marshals Officeadhbe issued additional items required
specifically for their positions. Items includetlawe not limited to: coveralls, hard hat,
tool box and other tools specifically needed fa fine investigation.

Section 19.3 Dress Uniform (Class A): Employees receiving permanent appointment
shall receive a dress uniform as authorized byDiygartment. The dress uniform shall
consist of: Pants, Jacket with authorized patcétast, dress cap with insignia,
nameplate, badge, tie, and white gloves.

ARTICLE 20 - POSITION CLASSIFICATION
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Section 20.1 There shall be a position classification plan fa Fire Department
describing the duties, responsibilities and requests for each position. Prior to any
change in a position description, the Union shalglven the opportunity to be heard and
to make suggestions.

ARTICLE 21 - MEAL ALLOWANCE

Section 21.1 Whenever any employee is required, by the FireefGdri the Duty Officer,
to continue to work more than one (1) hour beyosddgular shift, or whenever any
employee is called back to duty by the Fire Chrethe Duty Officer prior to the start of
such employee’s regular shift, and such employeeqgsired to work through the regular
meal time, the Town shall provide such employed &itneal or permit the employee to
go home for a meal.

ARTICLE 22 - PENSION AND SURVIVOR BENEFITS

Section 22.1 The Town of Manchester shall cover all employdeb® Fire Department
under the Connecticut Municipal Employee’s Retiratrfeund B, and they shall
contribute toward such Fund B in accordance walprbvisions.

Section 22.2 The Town shall make Survivor’s Benefits availalolall employees by
adopting the provisions of Number 197 of PublicsAat 1965 entitled “An Act
Concerning The Policemen and Firemen Survivors fehend” and the Town and the
employees shall each make the contributions redjtirereunder to said fund. Nothing
contained herein shall preclude changes in theigmship Benefit Protection provided
that any changes are subject to negotiation bettveemown and the Union.
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ARTICLE 23 - INSURANCE

Section 23.1 Insurances: The Town shall provide and pay for each employethas
eligible dependents except as may be otherwiseateti herein:

a) Revised Century Preferred Plan (as proposebdébyown) - with the
employee contributing through payroll deductionkjal shall be on a
pretax basis as allowed by the Internal Revenuei@e€ode as provided
for in Section 23.6.

b) *Non-Gatekeeper Blue Care POS (as proposetidoyown) with the
employee contributing through payroll deductionschtshall be on a
pretax basis as allowed by the Internal Revenuei@e€ode as provided
for in Section 23.6.

C) *Gatekeeper BlueCare POS and HMO plans (asoseapby the Town)
with the employee contributing through payroll dettlons, which shall be
on a pretax basis as allowed by the Internal Rev&arvice Code as
provided for in Section 23.6.

d) Full Service Dental Plan with ninety percer@%® benefit payment.
Employees promoted to a rank above Lieutenant poiduly 1, 2004,
shall maintain the Full Service Dental Plan andeR@ with one hundred
percent (100%) payment for themselves and theiemiggnts.

* Providers other than Anthem Blue Cross, if sedgursuant to Paragraph
23.4 below may not be able to provide both the atekeeper and
Gatekeeper POS Plans.

Section 23.2 The Town shall provide and pay for $15,000 Grouge Limsurance for
each regular member of the bargaining unit. Antaaal $30,000 of Group Life
Insurance may be purchased at the employee’s exagmates determined by the Town.
In addition, the initial Group Life coverage to whithe employee is entitled to shall
contain a double indemnity clause.

For employees in a rank above Lieutenant on Octbhe2008, the Town shall provide
and pay for Group Life Insurance in the amountI¥®&000 and an additional $25,000
may be purchased at the employee’s expense atdetiEsnined by the Town. In
addition, the initial Group Life coverage to whittte employee is entitled to shall
contain a double indemnity clause.

Section 23.3 Retiree Insurances & Cost Sharing: The Town shall provide and pay
for the following insurance for an employee andrtepouse of record at the time of
retirement, except as otherwise specified, whorétied in accordance with the
provisions of Plan B of the Connecticut Municipahfloyees Retirement Fund
(Retirement Fund) after completion of twenty-fi&b) years of service with the Town
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Fire Department, which may include military servicee as provided for in said
Retirement Fund, or who has received a disabiityement as the result of a work-
related injury.

a) Group retiree supplemental coverage
b) Life insurance in the amount of $4,000 for tbered employee only

Retired employees under the age of 65 shall redbie same medical coverage specified
in Section 23.1(a)-(c) for active employees of thwt, until they reach age 65 at which
time they shall be provided the medical insuratis¢ésd above. Said employees will be
allowed an annual open enrollment period to switetween insurance plans. If an
employee on disability retirement is receiving irsce benefits under this Section and
becomes employed elsewhere and is eligible tovea®i purchase insurance benefits of
any type from his new employer or dies, then theif shall have no further obligation

to the employee or his spouse to provide said amug benefits from the date of said new
employment regardless of the employee’s future eympént status or the date of death.
Employees on disability retirement shall be requib@ notify the Town immediately if
they secure employment which provides benefits.

An employee retiring after July 1, 1998, who wagpkyed prior to May 1, 1997, and
who is eligible for retiree health benefits, shmdlrequired to co-pay for health insurance
benefits at the rate of seventy-five percent (76%ihe yearly amount active employees
are paying at the time of retirement except asratise provided for herein. Employees
who retire after July 1, 2002 shall cost sharelwnedred percent (100%) of the yearly
amount active employees are paying at the timetokment except as otherwise
provided for herein. The manner in which said eg¥pents are made shall be specified
by the Town.

For employees hired after July 1, 2005, they sh@tilbe able to receive the mentioned
insurance coverage for their spouse of record vilweynretire.

Upon retirement, employees may not elect the RiBGrance coverage unless the retiree
has an out of state permanent residence and thariBBfance is needed for portability.

1. Employees hired prior to July 1, 2005, areileleggto select the PPO when
they move out of the State of Connecticut. Theegetshall pay the same
cost sharing rate that an active member was pdgimtipe PPO at the time
that they retired. Said employees (those hireor pai July 1, 2005) that
remain in the State of Connecticut and choose B@ PRsurance
coverage, shall pay the same cost sharing amoanathactive employee

pays.

2. For those hired on or after July 1, 2005, welec the PPO when they
move out of the State of Connecticut, the retirdealso be required to
pay the difference between the Town'’s contribufmmthe PPO and the
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Town'’s contribution for the Non-Gatekeeper POShatttme of
retirement.

The spouse of an employee above the rank of Liaantesn October 14, 2008, shall be
eligible upon the death of the employee eithemaaative or retired employee to
purchase individual health insurance coverage fitwrilrown at the Town’s COBRA
rate, with no additional cost to the Town, up te tiate of Medicare eligibility.

Section 23.4 Insurance Networks: All employee insurances referred to in this secti
shall be those specifically named or similar basefnd co-pay arrangements provided
through alternative health insurance benefit capievided that the size of service
network offered must be at least seventy-five par¢e5%) of that currently offered.

The following will be excluded in determining whetha plan is similar or not: out-of-
state reciprocal arrangements for routine care-groargencies) for POS and other HMO
platforms, claims processing and payment methodgpkan documents and language.

Notwithstanding the above, the basic benefitsuabned in the benefit plan matrix
attached as Appendix VII to this Agreement as magimended by the parties shall be
equal to or better, in accordance with this secttiould health benefits be provided for
by an alternative health insurance carrier.

Section 23.5 The Town reserves the right to implement Blue QRise Shield’'s
Managed Benefits Program. If any similar cost-eemhent program offered by a
different company is to be utilized by the Towrg ffown shall discuss the program with
the Union prior to implementation.

Section 23.6 Active Employee Cost Sharing: Employees shall authorize contributions
through payroll deductions in an amount as listeld\w per employee per year toward
the cost of those insurances identified in Seci®r. (a)-(c) of this Article or the cost of
other HMO coverage, if such coverage has beenegledEmployees electing other HMO
coverage shall pay the difference in rate betwae@h®verage and the Century Preferred
Plan referenced in Section 23.1(a).
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July 1, 2005

Insurance Type

% of Insurance Cost

PPO 13%
POS - Non Gatekeeper 10.5%
POS Gatekeeper & HMO 7%

July 1, 2006

Insurance Type

% of Insurance Cost

PPO 14%
POS - Non Gatekeeper 11%
POS Gatekeeper & HMO 7%

July 1, 2007

Insurance Type

% of Insurance Cost

PPO 15%
POS - Non Gatekeeper 12%
POS Gatekeeper & HMO 8%

July 1, 2008

Insurance Type

% of Insurance Cost

PPO 16%
POS - Non Gatekeeper 12.5%
POS Gatekeeper & HMO 8.5%

ARTICLE 24 - WAGES
Section 24.1 Wages:
The increase for the contract period effectiveg 11l2005 shall be three percent (3%)
retroactive to July 1, 2005 for those employeetherpayroll as of the date this
Agreement is signed. During the first pay weekhef 2005-2006 fiscal year, employees
shall receive 14/14 of their biweekly pay at tH2005-2006 rate.

The increase for the contract period effectivg 112006 shall be three percent (3%).
During the first pay week of the 2006-2007 fiscaay, employees shall receive 8/14 of
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their biweekly pay at their 2006-2007 rate and GifLtheir biweekly pay at their 2005-
2006 rate.

The increase for the contract period effectivg 112007 shall be three percent (3%).
During the first pay week of the 2007-2008 fiscaay, employees shall receive 7/14 of
their biweekly pay at their 2007-2008 rate and @itheir 2006-2007 rate.

The increase for the contract period effectivg 1ul2008 shall be three percent (3%).
During the first pay week of the 2008-2009 fiscaay, employees shall receive 5/14 of
their biweekly pay at their 2008-2009 rate and YfLtheir biweekly pay at their 2007-
2008 rate.

The increase for the contract period effectivg 1ul2009 shall be three percent (3%).
During the first pay week of the 2009-2010 fiscaay, employees shall receive 4/14 of
their biweekly pay at their 2009-2010 rate and 4@tL.their biweekly pay at their 2008-
20009 rate.

The increase for the contract period effectivg 112010 shall be three percent (3%).
During the first pay week of the 2010-2011 fiscaay, employees shall receive 3/14 of
their biweekly pay at their 2010-2011 rate and 41dfL.their biweekly pay at their 2009-
2010 rate.

Battalion Chiefs—Shift Commanders and Support iSesv

Battalion Chiefs who are Shift Commanders or aggsign Support Services shall be
compensated in accordance with the salary schedéppendix VI. Those holding the
rank as of October 14, 2008 shall be placed at Steffective and retroactive to July 1,
2007. For those holding the rank as of the sigoinipis 2008 Agreement, the step
increase date shall be July 1; for new appoiniesball be the anniversary date of
appointment to the rank.

Battalion Chief—Deputy Fire Marshal

The Battalion Chief-Deputy Fire Marshal shall bengensated in accordance with the
salary schedule of Appendix VI. The individual ¢olg the rank as of October 14, 2008
shall be placed at Step 3, effective and retroad¢tvJuly 1, 2007.

Deputy Chief—Fire Marshal

The Deputy Chief- Fire Marshal shall be compensatedtcordance with the salary
schedule of Appendix VI. The individual holdingethank as of October 14, 2008 shall
be placed at Step 3, effective and retroactiveityp 1, 2007.

Promotion

An employee who is promoted to Deputy Fire Marshidfire Marshal shall be placed on
the step of the salary schedule which gives hifmeoran increase in salary.
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Section 24.2 Longevity: Each employee who qualifies shall receive longepdy in
accordance with the following schedule:

10 YEAIS oo ee e $100.00
15 YEAIS ..ooeeeiiiieeee e $200.00
20 YEAIS ..vvviiieeiiiiieeee e $400.00

Effective with the first longevity payment follomg October 14, 2008, Battalion Chiefs
and Deputy Chiefs shall receive longevity pay inacdance with the above schedule.

Said longevity payments shall be paid in two (Btallments; May and November each
year. Employees hired after July 1, 2002 shallb@ogligible to receive longevity pay.

Section 24.3 Employees who receive a degree in Fire Science,Tleachnology or
Paramedic studies while employed by the Town vélgbanted an additional Two
Hundred Dollars ($200) per year for an AssociaBegree, and Four Hundred Dollars
($400) per year for a Bachelor's Degree, excepragided for in Article XIV, Section
14.1(qg) of this Agreement. Employees who comiée percent (50%) of course work
toward an Associate’s Degree in Fire Science, Faehnology, or Paramedic studies
after July 1, 1994, shall receive One Hundred Dsl{&100) per year, provided the
employee demonstrates to the Town good faith efforvard achieving an Associate’s
Degree. Said payments shall be paid in two (Zpliments - November and May of
each year. Employees receiving said pay as of1]ul§94 shall continue to receive
degree pay.

Section 24.4 Medical Bonuses: Firefighters with EMT responsibilities and Paramsed
Responsibilities shall receive the same base sa#dl ather Firefighters. However,
employees with EMT certification shall receive anbs of two hundred dollars ($200)
each year for the first ten (10) consecutive yearthe Department that they have held
the certification and then three hundred dollaBO®) per year thereafter.

Employees with Paramedic responsibilities shakkne a bonus each year in accordance
with the following schedule:

Start - Year ON€......cceeeeeeveeeeeeivreeeeienenns $1,000.00
years two & three.......c.ccooeeeeeeiininnne. $1,500.00
years four, five & SiX .........cccevvveeeeeiin $2,000.00
years Seven-teN.......cccceeeeeeeeeieccccinans $2,500.00
year eleven & over............cccceevveeenn. $3,000.00

Employees must have their certification priortie payment date to receive said bonus
pay. Said bonus payment is for the last six (6htin® of work. Said payments will be
paid in two (2) installments; December (for Juffetitough November 3%) and June
(December T through May 31) of each year and shall be prorated for the nurabr|
months worked during the period covered.
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Said bonuses include any changes to the currentaum for EMT Certification and
Paramedic Licensure.

Individuals working in the Fire Marshals Officeadlhcontinue to receive their medical
bonuses as listed above for the EMT level only.

Effective with the first payment following Octob&4, 2008, eligible Battalion Chiefs
and Deputy Chiefs shall receive medical bonusesaordance with the above schedule.

Section 24.5 Day Pay Incentive: Each employee below the rank of Battalion Chief
who works in the Fire Marshal’s Office on a permarigasis shall receive a Day Pay
bonus as follows:

Upon appointment ~ $100.00 bi-weekly

Year 2 $200.00 bi-weekly
Year 3 and above $300.00 bi-weekly.

ARTICLE 25 - MISCELLANEOUS

Section 25.1 The Town shall provide each present employee anod eew employee
hired during the life of this Agreement with a capfythis Agreement.

Section 25.2 The Town shall permit the reasonable use of dlebn boards located in
each firehouse by the Union for the posting ofecegiconcerning Union business and
activities.

Section 25.3 All administrative orders shall be made in writiggcept in the case of an
emergency, such orders may be made verbally. Wieesech an order is made
verbally, it shall be followed by a written ordeznifying same within seven (7) days after
the date of which such verbal orders are issued.

Section 25.4 Whenever a vacancy exists in a firehouse duermoination, retirement,

or for any other reason, except for vacancies & Fispector, Battalion Chief or Deputy
Chief, the members of the bargaining unit assigodte shift where the vacancy has
occurred shall have the privilege of bidding on plesition and it shall be filled by the
Fire Chief through seniority with due consideratfonthe expressed wishes of the
members, consistent with the best interest of gezations of the Fire Department,
subject to the approval of the Fire Chief for salie) purposes. If no one bids on the
position, the Fire Chief shall assign the membédrisichoice. Any member bidding for a
position who has submitted a bid request to the Ehief shall have three (3) days after
closure of the bidding process to rescind theivesty Once the bid has been awarded by
the Fire Chief, it will be for a period of not lesgn one (1) year, with exception to be
designated by the Fire Chief. New employees orbggartment shall be assigned to a
shift and considered part of the staffing levetsdafined by Article 7, Sections 7.1-7.3,
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after a reasonable training period. The length@mdent of said training program shall
be determined by the Fire Chief. Inter-shift tfans will be on an as-needed basis as
determined by the Fire Chief. When this occasicrucs, the bidding process will be
employed. Firefighter-Paramedics shall be alloteebid on any vacant Firefighter
position once they are within six (6) months of gdetion of their commitment to said
position.

In the case of vacancies in the Battalion ChidDeputy Chief positions, the Fire Chief
shall, in his sole discretion, assign current @npoted officers to the vacant positions.

Section 25.5 Members of the bargaining unit shall receive prapsification of all
vacancies prior to the filling of these positions.

Section25.6 All uniformed employees of the Fire Departmentlisba required to have
a physical examination on an annual basis. The&oabwof the physical examination shall
be in accordance with the schedule attached asn&ippdl. In addition, employees
shall have their physician complete Appendix lllaaturn the document to the Town’s
Fire Chief. The employee agrees that if the doatfuses to sign said document, then the
Town is eligible to receive medical records of émeployee as they relate to the
employees duties in the department and to distwessase with the employee’s
physician. The cost of such physical shall be @ssed through the employee’s
insurance coverage. Costs for said physical whideed that provided for by the
insurance plan, or for the cost of tests not sptih Appendix Ill, shall be the
responsibility of the employee.

Section 25.7 An employee who is granted an approved day ofeuadprovision of the
Contract shall not be subject to work any portibthe date requested off.

Section 25.8 Medical Commitments: All Firefighters hired after November 1, 1982
shall be required to get and maintain their EMTti@eation for the first fifteen (15)
continuous years of employment, except that thoga@yees who have allowed their
EMT certification to lapse after ten (10) yearspéduly 1, 1997, shall not be required to
renew their certification. All Firefighters hiredter May 1, 1997, shall be required to get
and maintain their EMT certification throughoutithgareer. All Firefighters shall be
required to be a minimum of MRT certified to thedeédesignated by the department as
allowed by State Law.

Firefighters-Paramedics hired after July 1, 133@ll be required to remain in that
assignment for a minimum of six (6) years from diaée of their appointment to the shift
as a Paramedic, unless reassigned by the Fire.Riieffighters-Paramedics hired after
May 1, 1997, shall be required to remain in thatggenent for a minimum of seven (7)
years from the date of their appointment to thé sisia Paramedic, unless reassigned by
the Fire Chief. Firefighter-Paramedics hired ptaduly 1, 1990, shall be required to
remain in that assignment for a minimum of threey€ars from the date of their
appointment to the shift as a Paramedic, unlessigizged by the Fire Chief. Employees
wishing to be relieved from paramedic responsibgiafter serving the minimum time
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required must provide the Fire Chief six (6) mohtiaice. The Town shall be
responsible for providing ongoing training, as riegg for the maintenance of MRT,
EMT and Paramedic certification.

Firefighter-Paramedics hired after July 1, 200&lldbe required to remain in that
assignment for a minimum of ten (10) years fromdage of their appointment to the
shift as a Paramedic, unless reassigned by thé &h@ovided for below. After the ten
(10) year commitment period employees desirousofdreleased from Paramedic
responsibilities shall notify the Fire Chief or kissignee six (6) months prior to the end
of the commitment period that they do not desiredwotinue as a Firefighter-Paramedic
and they shall be allowed to do so as soon aslgessfter said time provided that such
release does not negatively impact the ALS semdadimery levels or staffing levels
established by the Department.

Firefighter-Paramedics working within a commitmpetiod, who present compelling
evidence to the Chief which at the employee’s retjomey include involvement of Union
representatives, that they require a rehabilitgbemnod, may at the sole discretion of the
Fire Chief or his designee be temporarily reledssth Paramedic responsibilities for a
period of time which shall not normally exceed &kof three (3) months during their
commitment period except when in the sole discnetibthe Fire Chief or his designee
additional time is warranted. The length of angiwdual rehabilitation period shall be
determined by the Chief or his designee. The tetadhbilitation time will not be added
to the total commitment time of the employee.

Firefighter-Paramedics working within a commitmpgtiod, who after completing their
rehabilitation period feel they are not capableedfirning to work as a Firefighter-
Paramedic for medical reasons may request of thef €eparation from Paramedic
responsibilities altogether. The Chief may reqtlia the employee undergo a fitness for
duty evaluation regarding paramedic and firefightiesponsibilities, the nature and
provider of such service to be determined by tme Ehief or his designee. If the fitness
for duty evaluation determines that the employeereturn to duty as a Paramedic he/she
shall be required to do so immediately. If thaedis for duty evaluation determines the
Paramedic cannot return to duty as a Paramedienipoyee shall resign his/her
employment with the Department and may seek acEnii non-service connected
disability at their personal discretion unless ¢hexists at the time of the determination a
vacancy in a position as a Firefighter and it iedmined by the fitness for duty
evaluation that the employee is currently capabj@edforming the duties of the position.

Section 25.9 Employees shall be allowed to smoke in the appatady portion of the
Fire department only. Effective July 1, 1999, thehall be no smoking allowed in Fire
Department buildings. Notwithstanding any othertipa of this Section, there shall be
no smoking allowed in any Fire Department apparatus

Section 25.10Two (2) members of the Union shall meet with tive Ehief or his
designee a minimum of two (2) times a year to disdbe issue of health and safety in
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the Fire Department. Additional meetings may bdeedaled upon mutual agreement of
the parties.

Section 25.11The Town and Union agree to incorporate withinDtepartment the
IAFF/IAFC Cooperative Physical Fitness/WellnessgPam as it become available. The
parties shall meet within sixty (60) days of thaiéability of this program to discuss an
implementation schedule.

Section 25.12Notwithstanding any other provisions of this Agrent, employees will
not be eligible to exchange positions (swap) oeligble for an overtime shift if such
exchange or overtime results in the employee wgrkirexcess of forty-eight (48)
continuous hours.

Section 25.13Linen: Personal issue: Upon assignment to shift for @sep of training

or appointment to shift, personnel shall be issusdt of linens. A standard set of linens
shall include the following items: Two bed sheetse pillow case, one mattress pad, and
one 24 x 48 bath towel. Replacement will be omsneed and will coincide with the
annual uniform issue. Quality and composition Wwél maintained as consistently as
possible.

Station issue: Each station shall be issuedah ddbfive (5) standard sets of supplemental
linen, which shall be replenished annually. Eaelien shall be issued one (1) dozen
kitchen towels annually. The department shall ma@mnsufficient stock to satisfy
emergency replacement items to personnel or sgtion

Maintenance: The department will provide launaigicapability (washer/dryer) in each
station. The department will provide for laundstergent and bleach sufficient to
maintain uniforms and linen.

Personnel are responsible to launder their pefssswge uniforms and linens.

Section 25.14Submission of Time Off Slips: Employees may submit all forms of
authorized leave in hard copy by way of proxy. O&the Shift Commander as proxy is
limited to next shift submittals. Vacation requseste not approved until determined to
be authorized, verbally, by Chief of Departmentiesignee.

Section 25.15Flex Time for Support Services and Fire Marshal’¥Office: Individuals
working in the Fire Marshal’s office or Support Gees may be authorized, under
special circumstances, to work a modified day,ipladly or week schedule to
accommodate a personal need which occurs on a hbusiaess day. The Fire Chief or
his designee may authorize such requests casesby tiothing in this language shall be
interpreted to permit arbitrary or permanent woal/aveek flexing by an employee.

Section 25.16Vehicle AssignmentsThe assignment of a vehicle to any employee shall

be subject to the Town’s vehicle use policy. Tl reserves the right to discontinue
assignment of a vehicle.
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Section 25.17Personnel promoted to Battalion Chief positionsowere not assigned to
the Fire Marshal’s Office, are assigned to serv8lat Commander, Training Officer or
EMS Officer at the sole discretion of the Fire Ghie

Section 25.18The Fire Chief has sole authority to transfer &aih Chiefs working as
Shift Commanders, Training Officer or EMS Officant assigned to the Fire Marshal’s
Office, to another position within the aforemengdrgroup.

ARTICLE 26 - RESIDENCY

Section 26.1 Residency: Up to seventy-five percent (75%) of the Firefighteovered
by this Agreement must live within twenty-four (2#)les from the Central Fire
Headquarters. The remaining twenty-five perceB¥{Rof the Firefighters covered by
this agreement shall not have any residency réstmic A map is attached to this
Agreement showing the radius requirements. Finédis shall provide the Fire Chief
with their home addresses upon his request sdéhatay monitor this section of the
Agreement. Requests to live outside the twenty-{@4) mile radius must be submitted
to the Fire Chief in writing. Approval must be gted by the Fire Chief prior to any
Firefighter residing outside of the radius areas &pproval will be based solely on
insuring that there is no more than the specifiedgntage of Firefighters residing
outside of the stated limits at that time. TheeKbhief's response shall be in writing as
to whether the employee meets the provisions ef$kiction. The Town may require and
pay for employees who live out of Town to have Biaxs in their possession.

ARTICLE 27 - EDUCATION/TRAINING

Section 27.1 Tuition reimbursement: Employees hired after July 1, 1994, who opt for
tuition reimbursement, pursuant to the terms of 8ection, will not be eligible for

college degree incentive pay as provided for inchatXXIV, Section 24.3 of this
Agreement. Employees who leave the Town emplowifiyrreason, except retirement,
within three (3) years of being reimbursed undes 8ection, shall have deducted from
any payouts for which the employee is eligible unaigicle XI, Section 11.4 and Article
XIl, Section 12.4 of the Agreement, the total antaafrtuition reimbursement received
under this Section.

Section 27.2 Recruit School: When a new employee(s) is sent to recruit schbel,
Department shall pay for all the necessary tuiiod books.

Section 27.3 Fire Schools - Non College:To attend professional conferences or take
courses of study, all of which will contribute toincrease the knowledge of the
employee with regard to the current job or posiagrdetermined by the Fire Chief, the
Town shall pay for necessary books and tuitionngknto consideration budgetary
limitation, as approved for by the Fire Chief. Bapproval for reimbursement must be
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received in advance of taking the course and apprmoM be granted only where
budgeting provision has been made for the aboveiomad purpose and the provided
the employee receives a passing grade/certificBbe. procedure is identified in the
Department GOG.

Section 27.4 Fire Related Degrees:To attend college and take courses of study,fall o
which will contribute to or increase the knowledifehe employee with regard to the
current job or position as determined by the Finge€ the Town shall pay for necessary
books and tuition, taking into consideration budggtimitation, as approved for by the
Fire Chief. Such approval for reimbursement mestdzeived in advance of taking the
course and approval will be granted only where letidg provision has been made for
the above-mentioned purpose and the provided thpdosee receives a grade of “C” or
better. The procedure is identified in the DepanhGOG.

Section 27.5 Paramedic Degree / Initial Certification (Licensng): To attend the
paramedic certificate course/degree, all of whidhaentribute to or increase the
knowledge of the employee with regard to the curj@mor position as determined by
the Fire Chief, the Town shall pay for necessamkisand tuition, taking into
consideration budgetary limitation, as approveddfpthe Fire Chief. Such approval for
reimbursement must be received in advance of takiegourse and approval will be
granted only where budgeting provision has beerenfiadthe above-mentioned purpose.
The procedure is identified in the Department GOG.
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ARTICLE 28 - MANAGEMENT RIGHTS

Section 28.1 Except as otherwise abridged or modified by amyision of this
Agreement, it is the right of the Town, acting tigb its departments and agencies to:
determine the standards of selection for employnbrect its employees; take
disciplinary action; relieve its employees fromydbecause of lack of work or for other
legitimate reasons; maintain the efficiency of gowveental operations; determine the
methods, means and personnel by which the Towrésatipns are to be conducted;
determine the content of job classifications; elsercomplete control and discretion over
its organization and the technology of performitsgwork; and fulfill all of its legal
responsibilities. The above rights, responsikesitand prerogatives are inherent in the
Board of Directors and the General Manager by ridfistatutory and Charter provisions
and cannot be subject to any grievance or arlotigiroceeding except as specifically
provided for in this Agreement.

Section 28.2 All benefits, rights and privileges enjoyed by dayees prior to entering

in this Agreement which are not specifically praddfor or which are not relinquished or
abridged by or in conflict with the other provisgoof this Agreement, are hereby made a
part of and protected by this Agreement.

ARTICLE 29 - NONDISCRIMINATION CLAUSE

Section 29.1 Neither the Town nor the Union shall discriminagginst any employee
covered by this Agreement in a manner which wouddhte any applicable laws because
of race, creed, color, handicap, national origge ar sex.

ARTICLE 30 - DURATION

Section 30.1 This Agreement shall take effect on July 1, 2@9&ept as otherwise
specified herein, and shall remain in effect uhtihe 30, 2011. Either party wishing to
terminate, amend, or modify such Agreement musftynibte other party, in writing, not
more than one hundred and eighty (180) days nertles one hundred and fifty (150)
days prior to such expiration date and within th{80) days of the receipt of such
notification by either party, a conference shalhleéd between the Town and Union
Negotiation Committee for the purpose of discussimgh amendment, modification or
termination.

Section 30.2 The term of this Agreement does not prevent redenstion of any
provisions herein because of changed conditiomeed for clarification where both
parties agree to such reconsideration to includemmdtandums of Understandings
(MOU's).

Section 30.3 The provisions of this amended Agreement as talaye to the added
positions of Battalion Fire Chief and Deputy Firki€f shall be effective as soon as
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practicable and not more than thirty (30) daysofwlhg the signing of this 2008
Agreement unless a particular provision specifidgfarent effective date.
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IN WITNESS WHEREOF, the parties have caused their names to be signed on this
G 1 day of Deceubes2008.

TOWN OF MANCHESTER LOCAL 1579, INTERNATIONAL
ASSOCIATION OF
FIREFIGHTERS, AFL-CIO

— /

' S ) ) A
xj :ﬂ&»—@ =7 )T L\/L;
Scott Shanley 4 _— Dominic M. Cutaia

General Manager President

_bﬁé&%np,

Wit)esé itness

P

Wi Witness
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APPENDIX A

EXCHANGE OF WORK PERIOD

l, will be working for
(person working, print) (person off, gyin

on Day/Night.

[ ] Full Shift Exchange [ ] Early Relief (1-3 hrs [ ] Holdover (less than 3 hrs)
[ ] Early Relief (3+ hrs. with Exemptions) [ ] Hdver (3+ hrs. with Exemptions)
1) We, the above, certify that no overtime has keessigned to us on this day.

2) The Town/Fire Department will not assume anypoesibility for a shift
exchange.

3) All exchanges must be made in accordance wélCibntract, Article XVIII and
final responsibility rests with the person who agi¢o work on that shift.

Date Submitted: Date Approved

Approved By:

(Signature of Person Working)
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APPENDIX B

MAP-RESIDENCY/RADIUS REQUIREMENTS
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APPENDIX C

PHYSICAL EXAMINATION

TO: Examining Physician

The patient giving you this letter is an employdetlle Town of Manchester Fire
Department and, as such, is required under theatle bargaining agreement to have a
physical examination. Attached is a physical exation schedule which indicates the
contents of the physical.

We ask that you complete and sign this form. Rleaturn it to: Town of Manchester,
Fire Department, 75 Center Street, P.O. Box 19Indflaster, CT 06045-0191 - c/o Fire
Chief. A copy of this form will be sent to the Bident of the Town Fire Union, or his
designee, and the Manchester Health Department.

, , have examined on
Doctor's Name Employee’s Name Date

in accordance with the attached physical examinaschedule. In addition, | have
examined the employee’s job description and haveraened that the employee is
medically able to perform the duties of the positincluding, but not limited to, the use

of a respirator.

Doctor’s Signature

Attachment

Rev. 5/02
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TOWN OF MANCHESTER
ANNUAL PHYSICAL EXAMINATION CRITERIA FOR FIRE PERSO NNEL

The Annual Physical Examination for Fire Persorsghelll consist of the following:

Comprehensive health history

Vision - Snellen eye chart and Ishmahara colortchar

Hearing -Audiometric test to be done to comply WitSHA standard 1910.95,

Occupational Noise Exposure

Blood pressure - Blood pressure greater than aaléqul40/90 is considered elevated reading.
Weight - proportionate to height.

Routine urinalysis - Dipstick and microscopic exaation

Review of chemical substance use (including cigesgt

Physical examination including the following systeraview:

Skin Cardio-respiratory Hematologic
Eyes Gastro-intestinal Habits

Ears Genito-urinary Psychiatric
Nose Extremities Neuromuscular
Mouth Bones / joints Reproductive
Throat Breasts Lymphatic
Neck

Assessment of cardiovascular risk factors to inelueight, smoking, cholesterol level, dietary
use of sodium and fats, sedentary lifestyle, bloe$sure, stress.

Blood work - serum calcium, phosphorus inorgarecum glucose, urea nitrogen, BUN, uric
acid, total cholesterol, HDL and LDL, total prote@bumin, globulin, total bilirubin, total

alkaline Phosphatase, total LDH, SGOT/AST, SGPT/Atddium, potassium, chloride, carbon
dioxide, triglycerides, white blood cell count, reldod cell count, hemoglobin, hematocrit,

MCV, MCH, MCHC, RDW, platelet count, lymphocyte ¥hpnonuclear %, granulocytes %,
RBC morphology, TSH.

Cancer Screens: Stool for guiac; Sigmoidoscopgeesmmended by American Cancer Society;

Annual Pap smear and Clinical Breast Examinatiorfdmales, Mammograms as recommended
by American Cancer Society; PSA as recommendedby physician.

Annual Resting EKG
Chest x-ray 2 views. (Recommended every 3 yeegsiired every 5 years)

Completion of mandatory OSHA Respirator Medical [eation Questionnaire to comply with
OSHA standard 1910.134 Respiratory Protection andia Spirometry.

Stress test as recommended by your physician.

*Additional testing as recommended by examininggitian.
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APPENDIX D

TEMPORARY LIMITED DUTY EXPLANATION PACKAGE

The Temporary Limited Duty (TLD) explanation packagcludes the following:

€)) Doctor’s evaluation form, filled out and sigrnieglthe employee.
(b) The current job description of the employee.
(c) List of the examples of limited duty tasks dafle.

The purpose of the TLD package is to provide theating physician with correct
information as to the present duties of the emmaogied examples of available limited-
duty tasks. The response of the treating physisilirbe evaluated; and if the physician
has indicated that the employee is temporarilyaidé to return to his regular position
but is physically able to perform temporary limiedty assignments, he/she will be
required to report for limited duty, subject to thetermination of the Fire Chief as to the
Department’s needs. TLD assignments shall to xibené possible be related to the type
of work normally performed by the employee.

TLD assignments are temporary and will be discamthif any of the following occur:

@) The treating physician returns the employee futh duty with no
restrictions.

(b) The treating physician temporarily prohibite #mployee from continuing
with a limited-duty assignment.

(c) There are no longer available tasks within Department that will
accommodate the employee’s capabilities and ré&stig

(d) The treating physician indicates that the erygéohas reached maximum
medical improvement and will not be able to retiarinis prior position.

(e) An employee has been on temporary limited dmtya period of eight (8)
months. (The eight-month period may be extendédeatliscretion of the
Fire Chief.) The Fire Chief will be sole deterrmbdor ruling on the
extension of the eighth-month period.
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DOCTOR'S FORM

WORK FITNESS EVALUATION
FOR
FIRE UNION LOCAL 1579 PERSONNEL

The Town of Manchester Fire Department requests the information below be
completed by the attending physician pertinenthi® ¢apabilities of our employee as a
result of his /her illness or injury which occurred on

A description of a significant physical requiremantplicit in Fire personnel’s job
description which is attached for your review id@rto determine if

(@) The employee can return to work with no restrs to performance of
his duties.

(b) The employee can return to work and perfornkgdasimilar to those
specified on the form entitled “Examples of LimiBdity Tasks.”

(© The employee may not return to work until ree&om doctor’s care.

(d) Employee has reached maximum medical improvénagr physical
restriction preclude the employee from being ableeturn to his prior

position.
If there are any questions on the employee’s jofpaesibilities, please call the
employee’s

department and speak to at
(Supervisor)
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DOCTOR'S CERTIFICATE FOR WORK AUTHORIZATION

Employee’s name:

Employee’s occupation/job title:

Physician name:

Date of exam/treatment:

day/month/year/hour

Date of accident:

How long have you been the treating physician:

Restriction on employee’s activities:

After reviewing the job description and example$imited-duty tasks, employee can:
@) Return to normal duties with no restrictiorygs no

(b) Can return to work and perform tasks similathtose checked on the form
entitled “Examples of Limited-Duty Tasks”: yes no

(© Cannot return to work and perform any tasklustease from doctor’s
care: yes no

(d) Date employee can return to limited-duty work:
m/dly

(e) Expected date at which time the employee camnréo full duty:

midly

() Next follow-up visit scheduled:

mvdly

l, , hereby authorizasel of the above information to
the Town of Manchester Fire Department and its@izbd representatives.

Signature of Employee Date

Signature of Examining Physician Date
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EXAMPLES OF TEMPORARY LIMITED-DUTY ASSIGNMENTS

FOR FIRE UNION LOCAL 1579 PERSONNEL

This list is not to be construed as being all issta and other assignments at the
discretion of the Fire Chief may be developed.

*

Man the Watchroom/Clean the Watchroom
Answer Telephones

Pick Up/Make Deliveries

Pick Up/Deliver Apparatus

Help Alarm Man

Deliver Equipment to Fire Scenes
Painting Stairs

Training

Administrative Tasks/Assignments
Data Entry (if qualified)

Various Clerical Duties as Needed
Inventory

Filing
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APPENDIX E

SUBSTANCE ABUSE POLICY

The Town has a vital interest in maintaining a safd healthy working environment in
which all employees may perform in a productive me&an The Town also has a
commitment to its citizens, residents, visitorsgd dhe community in which it operates
and where our employees and families live. Thegdl use, possession, distribution,
purchase or sale of controlled substances is pitetib Violation of this policy will
subject employees to severe discipline which majude immediate termination. The
matter may also be reported to the appropriatedaforcement agencies. Employees
will notify management within five (5) days of caotron for a criminal drug law offense
regardless of where or when it may occur. The Tand Union in agreeing to this
Policy desire to protect the vast majority of enyeles who do not misuse controlled
substances and to ensure that the Town’s inteaestsroperly safeguarded. The basis of
the program is as follows:

Section 1 — Preemployment/ Extended Absences

1. No applicant for employment will be placed oe frayroll until a preemployment
medical examination is completed and the drug/atotcreen results are
negative. Employees returning after an extendesgrate, which shall for this
purpose be defined as sick leave, leave without payVorkers’” Compensation
leave which exceeds ten (10) days, are requirégka drug/alcohol screen with
a negative result before returning to work whenraghes a prior history of
substance abuse or reason to believe that drugstlare being or have been
used.

Section 2 — Employee Assistance Program (EAP)

1. Any member who feels that he/she has developedddiction to, dependence
upon, or problem with alcohol or drugs, legal deghl, is encouraged to seek
assistance. Entrance into the EAP can occur yefefral, recommendation, or
referral by a Supervisor.

2. Requests for assistance through “recommendaboriSupervisor referral” will
be confidential. “Self referral” confidentiality ilvbe maintained between the
individual seeking help and employee assistanceopeel.

3. Member progress will be monitored by the Firede€Ghor in his absence, the
Assistant Chief.

4, Rehabilitation, itself, is the responsibility ¢fie employee. For employees

enrolled in a formal treatment program, the Departhwill grant rehabilitation
leave through the use of accumulated sick leave.
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5.

To be eligible for continuation of employment anrehabilitation basis, in
accordance with Section 2(d) above, the employest imave been employed by
the Department for at least one (1) year; must tamimat least weekly contact
with the Fire Chief, or in his absence, the Assist@hief; and must provide
certification that he/she is continuously enrolleda treatment program and
actively participating in that program.

Upon successful completion of an approved treatrprogram, the employee will
be returned to active status without reductionagf, grade or seniority.

Section 3 - Alcoholic Beverages

1.

No alcoholic beverages will be brought into onsumed upon Fire Department
premises. The Fire Department will invoke appraferidisciplinary action for
any violations.

Drinking, or being under the influence of alcbhtdoeverages, while on duty is
cause for suspension or termination.

Any member whose off-duty use of alcohol whi@sults in an inability to
perform all duties required of said member in as&attory manner while on duty
may be offered at the sole discretion of the Firee€ or in his absence, the
Assistant Chief, an opportunity to participate lie £AP for rehabilitation in lieu
of disciplinary action being taken. In the evehé tmember refuses or fails
rehabilitation, disciplinary action for the violati committed may be imposed at
the discretion of the Fire Chief.

Section 4 - Prescription Drugs

1.

No prescription drug shall be brought upon Dapant premises by any person
other than the person for whom the drug is presdriby a licensed medical
practitioner, and shall be used only in the mangembination and quantity
prescribed. Employees shall notify the Chief, mrhis absence, the Assistant
Chief, if there are any job-related restrictiontated to the use of prescribed
drugs.

Any member whose abuse of prescription drugsltees an inability to perform
all duties required of said member in a satisfactoanner may be offered, at the
sole discretion of the Fire Chief, or in his absenthe Assistant Chief, an
opportunity to participate in the EAP for rehalation in lieu of disciplinary
action being taken. In the event the member refusefails rehabilitation,
disciplinary action for the violation committed mag imposed.
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Section 5 — lllegal Drugs

1. The use of an illegal drug, or controlled substa or the possession of such
substance by an employee, while said member isupnisl cause for suspension
or termination.

2. Any member whose use of illegal drugs or colgtbsubstances, off duty, which
results in an inability to perform all duties reqad of said member while on duty
in a satisfactory manner may be offered at the disleretion of the Fire Chief, or
in his absence, the Assistant Chief, an opportunitparticipate in the EAP for
rehabilitation in lieu of disciplinary action beirtigken. In the event the member
refuses or fails rehabilitation, disciplinary actitor the violation committed may
be imposed.

3. The sale, trade, or delivery of illegal drugscontrolled substances by a member,
on or off duty, to another person is cause for ensgn or termination, and/or for
referral to law enforcement authorities.

Section 6

Random Testing

Members returning to work after successful rehtgtibn for drug/alcohol incidents, as
mentioned herein, shall submit to random drugrngsait least once every two (2) months
for the first twelve (12) months and at least opeequarter for the next twenty-four (24)
months. The administration of the random testirggmam shall be the responsibility of
the Fire Chief, or in his absence, the AssistanefCh

Refusal to Submit

The refusal by a member of the Department to submia random drug or alcohol
screening test pursuant to the provisions of thipekhdix will result in the member’'s
immediate suspension without pay and subsequemipliigry action, which may
include dismissal from the Department.

Section 7 — Procedures

The procedures of the Town of Manchester’s Fire db@pent in regard to members
using, possessing or being under the influencdoohal, drugs, or controlled substances
while on duty are as follows:

1. Employees shall report to their places of agammt fit and able to perform their
required duties and shall not by any improper estler themselves unfit for duty.

STEP 1 A Supervisor who has reasonable grounds to\metigat an employee is

under the influence of alcohol, drugs, or contebliibstances, as provided for
within Connecticut General Statutes, shall immedyatelieve said employee
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from duty with pay in order to protect said empleyéllow members, and the
public from harm.

STEP 2 The Supervisor shall immediately notify the Fi@hief, or in his
absence, the Assistant Chief.

STEP 3 The Supervisor and the Fire Chief, or in hiseslog, the Assistant
Chief, will interview the employee, and if the Swgsor and the Fire Chief, or in

his absence, the Assistant Chief, both believeedagpon reasonable grounds,
that the employee is under the influence of alcotliiugs, or controlled

substances, then said member will be taken to thpament's designated
hospital or testing facility.

STEP 4 The decision to relieve the member from dutylldhe documented as
soon as possible. Both the Supervisor and FireefClor in his absence, the
Assistant Chief, should document reasons and oésens, such as, but not
limited to, glazed eyes, smell of alcohol, slursgeech, wobbly walk, change in
attitude, aggressiveness, passed out, changernmahappearance, etc.

STEP 5 The employee shall sign the appropriate reléasa provided by the
hospital or testing facility to perform a drug amd/alcohol test for either
reasonable suspicion or random drug/alcohol testing

1. It shall be made clear to the employee befofghieesigns the release form
that the results will be made available to the Elreef, or in his absence,
the Assistant Chief, and may be used in discipjiraoceedings against
the employee. In addition, said results will bedmavailable to the
employee.

2. If the employee does not sign the release fohe,employee will be in
violation of the collective bargaining agreementeen the Town and the
Union and the Fire Department’s Rules and ReguiatioThe employee
will be relieved from active duty without pay ance bsubject to
disciplinary action up to and including termination

STEP 6 When an alcohol/drug test is administered, basedreasonable
suspicion, the employee will be placed on sick ¢éeantil results are available.

1. When test results are positive, the employeé bél relieved of duty
without pay and shall be subject to disciplinarti@at, up to and including
termination. The employee may be referred to th& En lieu of
disciplinary action being taken at the sole disoreof the Fire Chief.

2. The Fire Chief, or in his absence, the Assistdnief, shall make the final

determination whether the employee returns to actatus or remains off
duty if the outcome of the test(s) are positive.
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3. Rejection of treatment or failure to complete tehab program may be
cause for suspension or termination.

4. Upon successful completion of treatment, theleyse will be returned to
active status without reduction of pay, grade oicdy.

5. No employee will be eligible for the EAP (tream) more than one (1)
time, except at the sole discretion of the Fire eChi Any cost for
additional EAP treatment shall be the responsybiit the member and
shall not be submitted for reimbursement through Brepartment or its
medical insurance program. A second positiveftesalcohol/drugs shall
be cause for immediate termination, except in thezses where the Fire
Chief authorizes the employee to attend additi@&rsiP treatments at the
employee’s expense, as provided for herein. Nbstainding any other
provisions contained herein, employees who haveetli8) positive test
results for alcohol/drugs shall be immediately teated from the
Department.

Any Supervisor who does not relieve an employd® he has knowledge of or
reasonable suspicion of being under the influedcadamhol, drugs, or controlled
substances will be subject to disciplinary action.

Anyone knowingly bringing false charges agaiastindividual or using these
procedures for harassment or personal reasonsbeilsubject to disciplinary
action.

Section 8 — Implementation

1.

Prior to implementing this Substance Abuse Rplihe Town will provide
training programs regarding the same for Supersiebthe Fire Department.

These policies will be implemented in a manneat twill comply with all
applicable Federal and State laws.

Where the employee appears unable, or unwitngive a specimen at the time
of the test, testing personnel shall document theumstances on the drug test
report form. The employee shall be permitted neariban two (2) hours to give
a sample, during which time he/she shall remainthe testing area, under
observation. Reasonable amount of water may bengiv the employee. As an
alternative, the employee may request a blood satgst. Failure to submit a
sample shall be considered a refusal to submit doug test, a presumption of
being impaired, and the employee shall be subgediscipline.

An employee whose drug test results in a pastegt may, within forty-eight (48)
hours of receiving notification of such result, wegt in writing to the Fire Chief
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that a second sample, drawn at the same time agirthesample, be made
available for retesting. The second testing shall at the expense of the
employee.

5/13/97
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APPENDIX F

SALARY SCHEDULES
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BENEFIT

Costshares

Pediatric

Adult

Department &
OSHA Required
Physicals

Century Preferred Revised PPO

In Network

In-Network
services subject to
copays; Copay -
$20 Office Visit,$50
Emergency Room;
$50 Outpatient
Surgery; Lifetime
Maximum In-
Network - Unlimited

In-network $0
Copay; Covered
according to age-
based schedule

In Network - $20
Copay , Covered
according to age-
based schedule

Covered according
to plan in addition
to the Age based
Schedule

Out of Network

Out-of-Network
services subject to
deductible and
coinsurance; balance
billing allowed,
Deductible -
$250/$500/$750;
Coinsurance - 70% to
$5000/$10,000/$15,0
00; $1,750/
$3,500/$5,250; OOP
Maximum; $50
Outpatient Surgery;
Lifetime max out of
network- Unlimited

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

APPENDIX G

INSURANCE BENEFIT PLAN MATRIX

BlueCare POS (NON-GATEKEEPER)

In-Network

$5 Office Visit Copay
- PCP $10 Office
Visit Copay -
Specialist; $50
Emergency Room
Copay; 20% DME,
Prosthetics Copay;
Lifetime maximum
Unlimited In Network

No Copay Covered
according to age-
based schedule

No Copay Covered
according to age-
based schedule

Covered according
to plan in addition to
the Age based
Schedule

Out-of-Network

All services subject to

deductible and

coinsurance unless not
eligible for self-referral

as indicated
Deductible -
$250/$750;
Coinsurance -
80%/20%;
Coinsurance -
80%/20%;

Coinsurance Maximum

- $1,500/4,500; Self-
Referral OON -
Balance Billing
Allowed; Lifetime

maximum $1,000,000

Out-of-Network
Preventive Care

Not Available - Out-of-

Network

Not Available - Out-of-

Network

Subject to 20% Out-

of-Network deductible

and coinsurance

BlueCare Plus POS (GATEKEEPER)

In-Network

$5 Office Visit
Copay; $50
Emergency Room
Copay;20% DME,
Prosthetics
Copay ; $0 Per
Admission
Copay; Lifetime
maximum;
Unlimited in
Network

No Copay;
Covered
according to age-
based schedule

No Copay,
Covered
according to age-
based schedule

Covered
according to plan
in addition to the
Age based
Schedule

Self Referral In-
Network

All services subject
to deductible and
coinsurance unless
not eligible for self-
referral as indicated;
Deductible -
$250/$750;
Coinsurance -
80%/20%;
Coinsurance
Maximum -
$1,500/$4,500; Self-
Referral In-Network
No Balance Billing;
Lifetime maximum -
Unlimted in Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Out-of-Network

All services subject
to deductible and
coinsurance unless
not eligible for self-
referral as indicated;
Deductible -
$250/$750;
Coinsurance -
80%/20%;
Coinsurance
Maximum -
$1,500/4,500; Self-
Referral
OONBalance Billing
Allowed;Lifetime
maximum $1,000,0

Not Available - Out-
of-Network

Not Available - Out-
of-Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

BlueCare Plus
POE (HMO)

$5 Office Visit
Copay; $50
Emergency
Room Copay;
20% DME,
Prosthetics
Copay; $0 Per
Admission
Copay; Lifetime
maximum:
Unlimited; Note:
No out of
network benefits
available

No Copay;
Covered
according to
age-based
schedule

No Copay,
Covered
according to
age-based
schedule

Covered
according to
plan in addition
to the Age
based Schedule



BENEFIT

Vision

Hearing

Gynecological

Medical
Services /
Office visit

Maternity (Pre
& Post natal)

Outpatient:
Physical
Therapy,
Occupational
Therapy,
Speech
Therapy, &
Chiropractor

Allergy Services

Diagnostic Lab
& X-ray

Century Preferred Revised PPO

In Network

In Network $20
Copay, Covered
once every two
years(includes
refraction)

In Network $20
Copay, Covered
once every two
years

In Network $20
Copay, Covered
once per year

In Network $20
Copay and
coinsurance

$20 first visit only

$20 Copay, 50
Combined visits
per member per
calendar year

$20 Copay for
office visits and
testing No copay
for injections

Covered 100%

Out of Network

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

BlueCare POS (NON-GATEKEEPER)

In-Network

No Copay Covered
once every 24
months

No Copay Screening
part of physical
exam

No Copay Covered
once every year

Medical Services / Office visit

$5 Copay - PCP $10
Copay - Specialist

$10 first visit only

$10 Copay

$10 Copay for office
visits and testing No
copay for injections
maximum benefit -
80 visits in 3 years

Covered 100%

Out-of-Network

Not Available - Out-of-
Network

Not Available - Out-of-
Network

Subject to 20% Out-
of-Network deductible
and coinsurance

Subject to 20% Out-
of-Network deductible
and coinsurance

Subject to 20% Out-
of-Network deductible
and coinsurance

Subject to 20% Out-of-
Network deductible
and coinsurance

Subject to 20% Out-of-
Network deductible
and coinsurance
maximum benefit - 80
visits in 3 years

Subject to 20% Out-
of-Network deductible
and coinsurance

BlueCare Plus POS (GATEKEEPER)

In-Network

No Copay
Covered once
every 24 months
(no referral
required)

No Copay
Screening part of
physical exam

No Copay
Covered once
every year No
referral required

$5 Copay

$5 first visit only

$5 Copay

$5 Copay for
office visits and
testing No copay
for injections
maximum benefit
- 80 visits in 3
years

Covered 100%

Self Referral In-
Network

No Copay Covered
once every 24
months (no referral
required)

Subject to 20% Out-
of-Network
deductible and
coinsurance

No Copay Covered
once every year No
referral required

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance
maximum benefit -
80 visits in 3 years

Covered 100%

Out-of-Network

Not Available - Out-
of-Network

Not Available - Out-
of-Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance
maximum benefit -
80 visits in 3 years

Subject to 20% Out-
of-Network
deductible and
coinsurance

BlueCare Plus
POE (HMO)

No Copay,
Covered once
every 24
months, (no
referral required)

No Copay,
Screening part
of physical exam

No
Copay,Covered
once every yeatr,
No referral
required

$5 Copay

$5 first visit only

$5 Copay
(Referral
Required)

$5 Copay for
office visits No
copay for
injections &
testing

Maximum
benefit - 60 visits
in two years

Covered 100%



BENEFIT

Inpatient
Medical
Services

Surgery Fees

Office Surgery

Outpatient
Mental Health &
Substance
Abuse

Emergency
Room

Urgent Care

Ambulance

Inpatient
Hospital
General/Medica
I/Surgical/Mater
nity (Semi-
private)

Century Preferred Revised PPO

In Network

Covered 100%

Covered 100%

Covered 100%

$20 Copay per visit
for biologically
based diagnoses**.
50% of Maximum
Allowable Amount
for all other
diagnoses up to 40
visits (Treatment
Plan after 5th visit)

$50 Copay (waived
if admitted)
Sudden and
Serious guidelines

$25 Copay, Urgent
Care Network must
be utilized for
coverage

Covered $500
Land, $4,000 Air

Note: Pre-
certification
required

Covered 100%

Out of Network

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

$50 Copay (waived if
admitted) Sudden
and Serious
guidelines

$25 Copay, Urgent
Care Network must be
utilized for coverage

Covered $500 Land,
$4,000 Air

Subject to 30%
deductible and
coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

BlueCare POS (NON-GATEKEEPER)

In-Network

Covered 100%

Covered 100%

Covered 100%

$10 copay per visit
for biological based
diagnosis** $10
copay per visit for all
other diagnoses up
to 40 visits

$50 Copay (waived
if admitted) Sudden
& Serious
Guidelines

$25 Copay Urgent
Care Network must
be utilized for
coverage

Covered $500 Land;
$4,000 Air

Note: All hospital
admissions require
pre-certification

Covered 100%

Out-of-Network

Subject to deductible
and coinsurance

Subject to 20% Out-
of-Network deductible
and coinsurance

Subject to 20% Out-
of-Network deductible
and coinsurance

Covered subject to
20% Out-of-Network
deductible and 50%
coinsurance
Emergency Care

$50 Copay (waived if
admitted) Sudden &
Serious Guidelines

Not covered

Covered $500 Land;
$4,000 Air
Inpatient Care

Note: All hospital
admissions require
pre-certification

Subject to 20% Out-
of-Network deductible
and coinsurance

BlueCare Plus POS (GATEKEEPER)

In-Network

Covered 100%

Covered 100%

Covered 100%

$5 copay per visit
for biological
based diagnosis**
$5 copay for all
other diagnoses
up to 40 visits (no
referral required)

$50 Copay
(waived if
admitted) Sudden
& Serious
Guidelines

$25 Copay
Urgent Care
Network must be
utilized for
coverage

Covered $500
Land, $4,000 Air

Note: All hospital
admissions
require pre-
certification

Covered 100%

Self Referral In-
Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and 50%
coinsurance (no
referral required)

$50 Copay (waived
if admitted) Sudden
& Serious
Guidelines

$25 Copay Urgent
Care Network must
be utilized for
coverage

Covered $500 Land,
$4,000 Air

Note: All hospital
admissions require
pre-certification
Subject to 20% Out-
of-Network
deductible and
coinsurance

Out-of-Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and 50%
coinsurance

$50 Copay (waived
if admitted) Sudden
& Serious
Guidelines

Not available out of
network

Covered $500 Land;
$4,000 Air

Note: All hospital
admissions require
pre-certification
Subject to 20% Out-
of-Network
deductible and
coinsurance

BlueCare Plus
POE (HMO)

Covered 100%

Covered 100%

Covered 100%

$5 per visit, 40
visits per
calendar year

$50 copay
waived if
admitted

$25 Copay

Covered $500
Land, $4,000 Air

Note: All hospital
admissions
require pre-
certification
Covered 100%
No Pre
Admission
Copay



BENEFIT

Ancillary
Services
Medication,
supplies

Psychiatric

Substance

Abuse/ Detox

Rehabilitative

Skilled Nursing
Facility

Hospice

Outpatient
Hospital &
outpatient
surgery facility

Diagnostic Lab
& X-ray

Century Preferred Revised PPO

In Network

Covered 100%

Unlimited days for
Biologically-based
illnesses** Other
conditions 100% up
to 60 days (120
partial)

100% up to 45
days per cal. Year
(90 partial)

Covered up to 60
days per calendar
year

100% up to 120
days per calendar
year

Covered 100%
(With a diagnosis
of six month or
less)

In-network $50
Copay

Covered 100%

Out of Network

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

BlueCare POS (NON-GATEKEEPER)

In-Network

Covered 100%

Unlimited days for
Biologically-based
illnesses** Other
conditions 100% up
to 60 days (120
partial)

100% up to 45 days
per cal. Year (90
partial)

100% up to 60 days
per condition

Covered 100% up to
90 days per
calendar year

Covered 100%

Covered 100%

100%; Dx X-ray
subject to $10 copay
when performed in
hospital as
standalone
procedure

Out-of-Network

Subject to 20% Out-
of-Network deductible
and coinsurance

Subject to 20% Out-
of-Network deductible
and coinsurance

Subject to 20% Out-
of-Network deductible
and coinsurance

Covered up to 60 days
per condition subject
to 20% Out-of-Network
deductible and
coinsurance

Up to 90 days per
calendar year subject
to 20% Out-of-Network
deductible and
coinsurance

Subject to 20% Out-

of-Network deductible

and coinsurance
Outpatient Care

Covered subject to
20% Out-of-Network
deductible and
coinsurance prior
authorization required

Subject to 20% Out-
of-Network deductible
and coinsurance

BlueCare Plus POS (GATEKEEPER)

In-Network

Covered 100%

Unlimited days for
Biologically-
based illnesses**
Other conditions
covered up to 60
days (120 partial)

Covered 100% up
to 45 days per
cal. Year (90
partial)

Covered 100% up
to 60 days per
condition

Covered 100% up
to 90 days per
calendar year

Covered 100%

Covered 100%
(Prior
Authorization
Required)

Covered 100%;
Dx X-ray subject
to $5 copay when
performed in
hospital as
standalone
procedure

Self Referral In-
Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Covered up to 60
days per condition
subject to 20% Out-
of-Network
deductible and
coinsurance

Covered up to 90
days per calendar
year subject to
20% Out-of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Covered subject to
20% Out-of-Network
deductible and
coinsurance prior
authorization
required

Subject to 20% Out-
of-Network
deductible and
coinsurance

Out-of-Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Covered up to 60
days per condition
subject to 20% Out-
of-Network
deductible and
coinsurance

Covered up to 90
days per calendar
year subject to 20%
Out-of-Network
deductible and
coinsurance

Subject to 20% Out-
of-Network
deductible and
coinsurance

Covered subject to
20% Out-of-Network
deductible and
coinsurance prior
authorization
required

Subject to 20% Out-
of-Network
deductible and
coinsurance

BlueCare Plus
POE (HMO)

Covered 100%

Covered 100%

Covered 100%

Covered up to
60 days per
condition

Covered up to
90 days per
calendar year

Covered 100%

Pre Certification
Required

Covered 100%



BENEFIT

Pre-Admission
Testing

Durable
Medical
Equipment

Prosthetics

Home Health
Care

Prescription
Drugs

Infertility

Century Preferred Revised PPO

In Network

Covered 100%

Covered up to
$1,000 per cal year
excess covered out
of network

Covered 100%

200 visits per
calendar year

$5/$15/$25 to
$1,000 maximum
Three Tier
Formulary RX
Rider excess
covered out of
network

$20 - Unlimited
Coverage

Out of Network

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Subject to 30% Out-
of-Network deductible
and coinsurance

Covered in
emergency situtation
only

Subject to 30% Out-
of-Network deductible
and coinsurance

BlueCare POS (NON-GATEKEEPER)

In-Network

Covered 100%

20% to $1000
maximum per
calendar year

20% to $1000
maximum per
calendar year

100% (Prior
Authorization
Required)

$5/$15/$25 to
unlimited maximum
Three Tier
Formulary RX Rider

Phase 1 $10; Phase
2-3: 50%

Out-of-Network

Subject to 20% Out-

of-Network deductible

and coinsurance
Other Services

Not Available

Covered subject to
20% Out-of-Network
deductible and
coinsurance
(Replacement requires
prior authorization)

Covered subject to
$50 deductible and
80% coinsurance
(Prior Authorization
Required)

Covered in emergency
situtation only

Not Covered

BlueCare Plus POS (GATEKEEPER)

In-Network

Covered 100%

20% to $1000
maximum per
calendar year

20% to $1000
maximum per
calendar year

Covered 100%
(Prior
Authorization
Required)

$5/$10/$20 to
unlimited
maximum Three
Tier Formulary
RX Rider

Phase 1 $5;
Phase 2-3: 50%

Self Referral In-
Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Not eligible for self
referral

Subject to 20% Out-
of-Network
deductible and
coinsurance

Covered subject to
$50 deductible and
80% coinsurance
(Prior Authorization
Required)

$5/$10/$20 to
unlimited maximum
Three Tier
Formulary RX Rider

Phase 1 $5; Phase
2-3: 50%

STATE MANDATES are excluded from the Revised Century Prefferred, Blue Care Non-Gatekeeper, & Blue Care Gatekeeper but are included in the HMO.
INFERTILITY: Coverage excludes GIFT, ZIFT and is subject to a $5,000 lifetime maximum for Blue Care Non-Gatekeeper, Blue Care Gatekeeper, & HMO;Unlimited for Revised Century Prefferred
ELIGIBILITY: For the Revised Century Prefferred, Blue Care Non-Gatekeeper, & Blue Care Gatekeeper: Spouse & dependants to age 25 but must be full time students;
dependants to age 23 but must be full time students

Preventive Care Age Based Schedules

Pediatric

Adults

Birthto 1
1to5
6to 10
11to 21
22 t0 29
30to 39
40 to 49

6 Exams

6 Exams

1 Exam every 2 years
1 Exam every year

1 Exam every 5 years
1 Exam every 3 years
1 Exam every 2 years

Out-of-Network

Subject to 20% Out-
of-Network
deductible and
coinsurance

Not Available

Covered subject to
20% Out-of-Network
deductible and
coinsurance
(Replacement
requires prior
authorization)

Covers subject to
$50 deductible and
80% coinsurance
(Prior Authorization
Required)

Covered in
emergency situtation
only

Not Covered

BlueCare Plus
POE (HMO)

Covered 100%

20% to $1000
maximum per
calendar year

20% to $1000
maximum per
calendar year

Covered 100%
(Prior
Authorization
Required)

$5/$10/$20 to
unlimited
maximum Three
Tier Formulary
RX Rider

Phase 1 $5;
Phase 2-3: 50%

HMO: Spouse &



BlueCare Plus

BENEFIT Century Preferred Revised PPO BlueCare POS (NON-GATEKEEPER) BlueCare Plus POS (GATEKEEPER) POE (HMO)
Self Referral In-
In Network Out of Network In-Network Out-of-Network In-Network Network Out-of-Network
50 and over 1 Exam every year
Mammography 35t0 39 1 Baseline
40 to 49 1 Exam every 2 years
50 and over 1 Exam every year

Additional exams when medically necessary

DISCLAIMER: This Matrix an illustration of the Basic elements of the Health benefits offered by the Town of Manchester as found in more detail in the Summary Plan Document prepared by Anthem
BlueCross & BlueShield of CT and on file in the Human Resources Department.






