AGREEMENT
BETWEEN
TOWN OF MANCHESTER, CONNECTICUT

AND

MUNICIPAL EMPLOYEES’ UNION, LOCAL 991

JULY 1, 2008 - JUNE 30, 2011

FINAL 8-15-08



ARTICLE |
ARTICLE Il
ARTICLE IlI
ARTICLE IV
ARTICLE V
ARTICLE VI
ARTICLE VII
ARTICLE VI
ARTICLE IX
ARTICLE X
ARTICLE XI
ARTICLE Xl
ARTICLE Xl
ARTICLE XIV
ARTICLE XV
ARTICLE XVI

APPENDIX A
APPENDIX B

APPENDIX C

APPENDIX D/E

APPENDIX F
APPENDIX G

RECOGNITION ..ottt 1
UNION SECURITY oot 1.
SENIORITY e 3
NO LOCKOUT, NO STRIKE ......uuiiiiiiiieeeii e 5
HOURS OF WORK, OVERTIME AND HOLIDAY PAY ......ccccc..... 6
HOLIDAYS ..o 11
VACATIONS L. 13
LEAVE PROVISIONS ... ..o 4.1
WAGES AND BENEFITS ..., 24
DISCIPLINARY PROCEDURE ...........ciimmmmiiiiiiiiiii 27
GRIEVANCE PROCEDURE...........ottiiiiie 27
HEALTH . e 29
INSURANCE AND PENSION ....oiiiiiiiii 30
MANAGEMENT RIGHTS ..., 37
SAVINGS CLAUSE ..ot 8.3
DURATION. ...ttt e 38
APPENDICES

...DISPATCHER MANPOWER REQUIREMENT ........covvviiiiiinnn. 40
TEMPORARY LIMITED DISABILITY (TLD) EXPLANATION
PACKAGE ... .. e 41
MEMORANDUM OF AGREEMENT —
DISPATCHER OVERTIME ... 45

SALARY SCHEDULES

HEALTH BENEFIT SUMMARIES
MEMORANDUM OF AGREEMENT-DISPATCHER



This Agreement is entered into by and between thenlof Manchester, hereinafter
referred to as the “Town,” and Municipal Employé&#son, Local 991 of Council #4 of
the AFSCME, AFL-CIO, hereinafter referred to as tbaion.”

1.0

2.0

2.1

2.2

ARTICLE | - RECOGNITION

The Union recognizes the General Manager oddsgynated representative as
representing the Town, and the Town recognize$itiien as the sole and
exclusive bargaining agent for the purpose of ctille bargaining on matters of
wages, hours of employment, working conditionsgginces and other conditions
of employment for employees in classifications sham the attached pay plan
who work a 37%2-40 hour week, permanent full-timernpanent part-time (20
hours or more, 12 months per year), excluding sipary employees with a job
classification of Print Shop Room Supervisor, Eonmental Analyst, Forestry
Manager, and Foreman or higher, uniformed and tigegsry personnel of the
Police and Fire Departments, employees of the BobEtlucation, elected
officials and their staffs, those employees whasstmns are confidential as
defined by the State Labor Board rulings, all posg presently in the Manager’s
Office with a classification of Secretary or highstaff of the Town Attorney’s
Office, all Executive Assistants, the Payroll Syissr, Human Resources
Technician, Administrative Accountant, and Secretarthe Board of Directors.

ARTICLE II - UNION SECURITY

The Town agrees to deduct membership duemtiait fees, and reinstatement
fees as may be fixed by the Union from the payhosé employees who,
individually and in writing, authorize such dedwets. Such deductions shall
continue for the duration of this Agreement or amgension thereof.

Deductions shall be made each month and shaéirhitted to the Financial
Officer of the Union not later than the last daysafd month. The monthly
remittances to the Union will be accompanied witlstaof names of employees
from whose wages such deductions have been madéeaadount deducted
from each employee. The obligation of the Townféords actually deducted
under this Section terminates upon the deliverthefdeductions so made to the
person authorized to receive such amounts fronften. Neither any employee
nor the Union shall have any claim against the Téovrerrors in the processing
of deductions unless a claim of error is made iiing to the Finance Director
within sixty (60) calendar days after the date steetiuctions were or should have
been made.

When a member’s dues are not deducted dutiimgeshe is not paid, and such
employee returns to work, it shall be the respalitsilof the Town to reactivate
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2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

the deduction of his dues.

All those employees hired prior to Septemberl®81 who do not voluntarily
join the Union shall not, as a condition of emplant) have to pay any service
charge or any other Union dues or fees. HoweViegngployees hired after that
date who do not voluntarily join the Union aftee ttompletion of their thirtieth
(30th) day of employment, shall as a conditionrapyment, pay to the Union
each month during the life of this Agreement or ariension thereof, a service
charge which shall not exceed the amount unifomadpired of its members.

The Union shall indemnify, defend, and saveTltben harmless against any and
all claims, demands, suits or other forms of ligpiimonetary or otherwise) and
for all legal costs that shall arise out of or bgsons of actions taken or not taken
by the Town in complying with the provisions ofghrticle.

The Town will provide each employee in the bamong unit with a copy of this
Agreement and Amendments and Salary Scheduleswtititty (30) days after
the date of the signing of this Agreement; new eygés will be provided with a
copy of this Agreement at the time of hire.

The Town will provide a bulletin board or adatpispace on existing bulletin
boards or other space for use by the Union in éadding where a Union
employee works.

Neither the Town nor the Union shall discrintagainst any employee covered
by this Agreement in a manner which would violgtelecable laws because of
race, creed, color, disability, national originnder, age, or sexual orientation.

Whenever the male gender is used in this Agreentesitall be construed to
include equally both male and female employees.

The Town shall provide to the Union once yeanbt later than September 1, a
list of all employees covered by this Agreemengjrtealary, classification and
starting date.

The Union President and MEU Vice-Presidentlskakive notification of each
new bargaining unit employee, including classif@matand salary, thirty (30) days
following the date of hire.

The employer agrees to deduct from the wafyasyoemployee who is a member
of the Union a PEOPLE deduction as provided fa written authorization.

Such authorization must be executed by the emplagdemay be revoked by the
employee at any time by giving a written noticétth the employer and the
Union. The employer agrees to remit any deductioade pursuant to this
provision promptly to the Union together with aenitized statement showing the
name of each employee from whose pay such dedgdtiave been made and the
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3.0

3.1

amount deducted during the period covered by thettance.

ARTICLE IIl - SENIORITY

New salaried employees shall service a probatjoperiod of one hundred eighty
(180) days except for Public Safety DispatchersRwlite Service Aides who
shall serve a probationary period of eighteen (@8nths. New salaried
employees including Public Safety Dispatchers apit® Service Aides may
have their probationary period extended, not teegdcan additional ninety (90)
days, provided that such employee is informed &nvgrof said extension at least
ten (10) workdays prior to the end of the normalgationary period. The
probationary period required represents a totalutative service time, and days
may be adjusted upwards so as to properly allovafgrauthorized leaves of
absence or breaks in service. However, shouldsaaly leave of absence or break
in service be greater than two (2) months, the Tovay require that the entire
probationary period be restarted at the time thpleyee returns to work.
Persons in probationary status shall be subjeall forovisions of this Agreement
except that terminations and other disciplinaryoas during the period of
probation for initial employment with the Town shahly be subject to the
grievance procedure up to and including the sestey and the leave provisions
of Articles VII and VIl shall not apply until theompletion of the probationary
period. There shall be no seniority among inpiabationary employees. Upon
successful completion of the probationary peribd,date for computing vacation
and sick time due shall be retroactive to the ddEmployment, less any
adjustments.

All employees promoted shall serve a probatioparnyod as defined above. The
Town in its sole discretion may during the periddaid probation return a
probationary employee to the position which thesg keeld. Promoted employees
shall in other matters as allowed for in Article b@rein have access to the
grievance procedure during their probationary merio

A. A Department Head, or the appointing autlgariay, with the approval of
the General Manager, lay off an employee whendvusmiecessary by
reason of shortage of work or funds, the abolibbthe position, material
change in the duties or organization of the depamtror agency, or for
other related reasons which are outside the empsogentrol and which
do not reflect discredit on the service of the esgypk; and when it is
impractical, impossible, or not in the best intédshe public service to
meet the situation by transferring the employeeuwbne in the Provisions
of Transfer, Article Ill, Section 3.2 of this Agmeent.

B. If it is determined that layoffs are necessamployees will be laid off in
the following order:
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1)

2)

3)

4)

Temporary employees in the affected department

In the event of further reductions in forceypoyees in the
affected division will be laid off from the affectelassification in
accordance with their seniority as follows:

a) The employee(s) with the least seniorityhim affected
classification within the division first, etc.

b) Whenever an employee is scheduled to beoaipursuant
to Section 3.1.A(2)(a) above, and is in a clasation
entitled Clerical Assistant, Account Associate,
Environmental Control Assistant, Administrative &sary,
Assessment Information Specialist, Senior Accountan
Associate, Senior Administrative Secretary, anddog
Technician, he shall be entitled to replace theleyge
with the least seniority in the next lower clagstion
within the division listed herein as long as thepéogee
doing the bumping has the ability to perform thekvo
available without further training, excluding dixaa
specific work procedures. The Town shall make teanagot
to place laid off employees in other classificasiom the
Unit in a vacant, funded position within the Ursiould
one be available at the time of layoff and shohkl t
employee have the ability to perform the work aalali¢
without further training, excluding division-specifvork
procedures.

Employees who are laid off shall be place@daacall list for a
period of one (1) year. If there is a recall, emyples who are still
on the recall list shall be recalled in the invevsger to their
layoff, provided the are presently qualified tofpem the work in
the job classification to which they are recallathaut further
training. Employees eligible to be recalled sballnotified by the
Town by certified letter sent to the last addreds®oord on file in
the Town’s Finance Department. The employee $taalé ten
(10) days from receipt of the letter to notify thewn in writing of
his intent to resume employment with the Town dndyt (30)
days from receipt of said letter to commence reegrpént.
Failure of the employee to respond within the staitae limit
shall relieve the Town of any further obligationden this
Contract.

Whenever an employee is laid off for reasaated above, he
shall, at his request, be furnished a letter cbmamendation
reflecting the reasons for layoff. Such letterlsba signed by the
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3.2

3.3

4.0

Division Head.
The Provisions of Transfer procedure shalldfbows:

A. When the General Manager, or his designatedtagery deem it to be to
the benefit of the Town service, he shall authotieetransfer of an
employee from one department to another. This Ipeaipitiated at the
request of the employee, the head of the departtoewtich he is being
transferred, or the head of the department frontlwhe is being
transferred.

B. This procedure should be used primarily to pilevén employee of high
ability with an opportunity to obtain a broader garof experience than
would be otherwise available, and to enable thdipsbrvice to make the
fullest use of an employee’s capabilities.

C. Transfer may also be used as an alternativeytod off an employee or
employees in periods of a reduction of the workloadne department
when there is a corresponding increase in the watkbf another
department. In utilizing the transfer procedumnsideration should be
given to the wishes of the employee, or employeeserned, and such
wishes shall be used as guidelines, insofar agigaacIf such transfer
does not prove workable for the employee, the eyg@aonay notify the
General Manager or his designated representatitenvgixty (60) days of
said transfer and his name shall be placed onfarprdial transfer list for
vacancies in the same or similar classificatiamthie case of a voluntary
transfer through the promotional process, an enggaoyay opt to return
to their prior position within twenty (20) workingays of said transfer,
provided the position has not been filled.

All vacancies and new positions shall be postedown department bulletin
boards for a period of ten (10) workdays. The Tomay do outside advertising
concurrent with the posting, but the Town shall filbthe vacancy prior to the
conclusion of the posting period. Employees wigtimapply for such vacancy,
either as a promotion or transfer, shall submigpplication to the Human
Resources Department. Permanent positions shélldzeby means of
competitive examinations and in accordance withTibwn’s Personnel Rules.

ARTICLE IV - NO LOCKOUT, NO STRIKE

During the life of this Agreement, neither thieion or any officers, agents or
employees will instigate, promote, sponsor, enga@e condone any strike
(including sympathy strikes), slowdown, or any cemed stoppage of work
regardless of the reason for so doing.
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4.1 During the term of this Agreement, the Town wdt instigate a lockout over a
dispute with the Union so long as there is no ieddhe previous section of this
Article.

ARTICLE V - HOURS OF WORK, OVERTIME AND HOLIDAY PAY

5.0  The regular hours of employment for salarieghleyees shall be thirty-seven and
one-half hours (37%2) per week, divided equally dex (5) workdays of seven
and one-half (7%2) consecutive hours each Mondatir Friday. The regular
workday for salaried employees shall be betweef 8:. and 5:00 p.m., as
scheduled by the Town with not more than a onda@Ly lunch period included,
except that the Assistant Building Officials andididorhood Inspection Officer
in the Building Inspection Division, may be schextlito work at the Town’s
discretion between the hours of 8:00 a.m. and B:00, one (1) day per week. If
there is a conflict in work schedules within a digh amongst employees in the
same classification performing similar tasks, therployees shall work said
schedule on a rotating basis according to seniwiiity the Town. Exceptions to
the provisions stated above are as follows:

A. Engineering classifications shall work an ei{jthour day starting at
8:00 A.M. to 4:30 P.M. with a one-half (*2) hour @lmperiod.

B. All permanent part-time salaried employees.
C. Other employees whose schedule demands differ tihe above.
D. Regular hours for Police Dispatchers shall be:

1. Forty (40) hours per week divided equally ovee {5) working
days of eight (8) consecutive hours. A scheduédl §ie posted not
later than thirty (30) days prior to completiontioé old schedule,
and run for a period of one (1) year in advance.

2. A work period shall consist of four (4) conseeeitweeks; starting
at 12:00 Midnight to 8:00 A.M.; 8:00 A.M. to 4:00N?.; 4:00
P.M. to 12:00 Midnight; 11:00 P.M. to 7:00 A.M.0D: A.M. to
3:00 P.M. and 3:00 P.M. to 11:00 P.M. All twenigtd (28) day
working periods shall commence on Sunday at 12:@hight and
conclude four (4) calendar weeks later at 12:00ndjdt on
Saturday.

3. The Dispatchers’ two (2) consecutive days o#flisiidvance two
(2) calendar days per working period.
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Annually, the Police Chief, or his designee |Idm@ave prepared
and posted in an appropriate place a schedulewthd he
schedule shall be posted eight (8) weeks in advahttee time it is
to be in effect. Employees within two (2) weekslod posting of
the annual schedule may request in writing to theef®f Police
or his designee that their shift be swapped. Tihief@f Police, or
his designee, shall promptly respond to said recares shall post
a revised schedule if necessary no later than(fjurveeks in
advance of the time it is to be in effect.

Once a permanent schedule has been postedangeshshall
normally be made unless mutually agreed upon baftdtted
personnel. In the event that two or more Dispathee not
available for work at the same time due to termdamatresignation,
retirement or long-term illness or leave, the Tanay make
changes in the schedule. Prior to making revisiorke schedule,
the Town shall discuss said revisions with the draad affected
employees. The revised schedule shall be in efiietitthe
vacancies are filled or the employee(s) return dokw

Schedule to be effective, as provided, attathedis Contract.
(See Appendix A).

Dispatchers, effective January 1, 1999, shadlligble to receive
one (1) paid day per year on demand, providedtkigataking of
said day does not create a double-time situationvertime and
furthermore that only one (1) paid day on demamdbeataken per
shift.

E. Coffee Break Policy:

1.

Coffee breaks shall normally be taken in theding where the
employee is assigned to work.

Employees who do not take coffee breaks shalbe@ble to leave
work early either at lunch time or at the end & tfay in lieu of
the break.

Employees, at the discretion of the Departmewnigidn Head,
may not take more than a total of twenty (20) masyter workday
for work break(s).

For outside crews, the policy shall be a fifteginute coffee
break in the morning and the ability to stop foffee or soda in
the afternoon and to take the beverage and congwmnehe way
to the next assignment. Employees shall not stopeat or drink

Manchester and AFSCME Local 991

MEU Contract



5.

in a restaurant during the afternoon break.

Employees who are not working on outside crdvedl generally
take their coffee breaks on Town property and siwlbe allowed
to do personal business off the premises durindptbak.

F. Police Service Aides:

1.

Forty hours per week, eight (8) hours per dag, (5) consecutive
days per week, with two (2) consecutive days othatend of each
forty (40) hour work week.

A work period shall consist of four (4) conseesitwork weeks.
The Department shall maintain six (6) such workpegiods, viz.
8:00 A.M. - 4:00 P.M.; 4:00 P.M. - 12:00 Midnigli2:00
Midnight - 8:00 A.M.; 7:00 A.M. - 3:00 P.M.; 3:00M/. - 11:00
P.M.; 11:00 P.M. - 7:00 A.M.

Each employee will normally be assigned to drih@ above
shifts for four (4) consecutive work weeks. Twoeke prior to the
end of such shift, the employee will be notifiedaoly shift change
except that, during the probationary period, scledmay be
changed for training purposes without two weekdiaeo The
normal schedule may be changed, at the Chiefsedisnr

Further, the parties agree that the above schéslaléject to
change with 30 days advance notice to the Union.

Each employee’s two (2) consecutive days’ offlislkdvance one
(1) calendar day per working period. Not more tbhaa (1)
employee shall have time off at any one time.

All twenty-eight (28) day working day periodsaiftommence on
Sunday at 12:01 A.M. and conclude four (4) calendzeks later
at 12:00 Midnight on Saturday.

G. Landfill Clerical Employees:

Landfill clerical employees work a forty (40) howork week Monday
through Saturday scheduled as follows:

Clerk #1, Week #1
Monday - 9.25 hours
Tuesday, Wednesday, Thursday - 7.75 hours
Friday - 7.50 hours
Saturday - Off
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Clerk #1, Week #2
Monday - Off
Tuesday, Wednesday, Thursday - 7.75 hours
Friday - 7.50 hours
Saturday - 9.25 hours

Clerk #2, Week #1
Monday - Off
Tuesday, Wednesday, Thursday - 7.75 hours
Friday - 7.50 hours
Saturday - 9.25 hours

Clerk #2, Week #2
Monday - 9.25 hours
Tuesday, Wednesday, Thursday - 7.75 hours
Friday - 7.50 hours
Saturday - Off

Records Division of Police Department:

Employees hired on or after December 10, 2002, wibrdx in the Records
Division of the Manchester Police Department maadsigned to a
flexible schedule, which includes some eveningwadkend hours.
Evening and weekend hours not covered by such newdg employees
may be covered through employment of part-timef stabffering
overtime to current employees.

5.1  Time and one-half (1¥2) shall be paid for:

A.

B.

All work performed in excess of the normal woalyd

All work performed on Saturday, as the sixti)(@orking day. The
overtime rate specified for Saturday work shall ib@tpaid to employees
who are regularly scheduled to work on Saturdaysese employees shall
be paid time and one-half (1%2) for all work perfedron the sixth (8

day of their regular workweek.

Permanent part-time employees must work a serdrone-half (7%2) hour
day or work thirty-seven and one-half (37%2) houvgegk before overtime
is paid, or work an eight (8) hour day or work yof40) hours a week,
when similar classifications work said hours.

5.2 Double time shall be paid for:

A.

All work performed on Sunday, as the sevenﬂ’) (Working day. The
overtime rate specified for Sunday work shall n@{plaid to employees

Manchester and AFSCME Local 991
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5.3

5.4

5.5

who are regularly scheduled to work on Sundayses@&lemployees shall
be paid double (2) time for all work performed e seventh (7 day of
their regular workweek.

B. All work performed on Holidays listed in ArticMl, plus holiday pay,
except personnel working other than a Monday tddyriworkweek.

For the purposes of Sections 5.1 and 5.2, companyd#ine off may be granted
in lieu of overtime payment in accordance with aggille State and Federal laws.

Employees, called in for work outside of thregularly scheduled working hours,
shall be paid each time they are called, exceptveladed within four (4) hours
from the start of any previous call-out, a minimafrfour (4) hours at time and
one-half (1v2) their rate of pay if called in Mond&yough Saturday and double
their rate of pay if called for Sundays and holslgyus holiday pay. For
employees on a Tuesday through Saturday schedoled®¥ shall be considered
Sunday for the purposes of the above.

A. Full-time employees shall be given prefeeean all overtime
assignments. Temporary employees shall not wark suertime
assignments unless full-time employees are notablai

B. All overtime work shall be divided equally amoagployees within the
division, as is practical, taking into considerattbe amount of overtime
available in the division, the task to be perforitée qualifications
required, the ability to provide training in spécidssignments, and the
time frame in which the work must be completed.

C. Employees, who do not avail themselves of th@dpnity to work
overtime when personally contacted, shall be ceediith the scheduled
overtime on the departmental overtime record, aggh they had worked.

D. Part-time employees are not to be used to dé& wormally done by full-
time employees unless there are no full-time eng#syavailable.

A. In the event that a Dispatch position isarda@nd overtime is available,
Dispatchers will be called to fill the overtime.ll Bispatchers will make
themselves available to fill overtime assignmemsPolice Officer shall
not be used to fill any overtime positions in Digaunless it is an
emergency situation as determined by the Chied€® or his designee.
Compensation for overtime assignments shall be antkone-half (1%2)
unless the duty falls on the sevent®)(@ay of the Dispatcher’s schedule,
in which case he shall receive double time. Ewdfyrt shall be made to
avoid sixteen (16) hour shifts when on-duty persbane used from other
shifts by splitting the eight (8) hours between &pDispatchers for four
(4) hours each. The order of call-up shall beoHlews:
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6.0

6.1

1. A Dispatcher off duty, same shift.
2. A Dispatcher off duty, other shifts.
3. A Dispatcher on duty, other shifts.
4, Mandated overtime based on inverse seniority.

B. Dispatchers, who are required to attend a Stétejcipal or Federal
Court, to meet with officials or testify for anyqmose connected with his
duties while he is off duty, shall receive a minmmof four (4) hours’ pay
at time and one-half (1%%).

ARTICLE VI - HOLIDAYS

The following holidays shall be observed assdafy with full pay:

New Year's Day Labor Day

Martin Luther King Day Columbus Day
Lincoln’s Birthday Veterans’ Day
Washington’s Birthday Thanksgiving Day
Good Friday Day after Thanksgiving
Memorial Day Christmas Day

Independence Day

The Town, at its discretion, retains the rightubstitute a floating holiday on a
date of its choosing in lieu of the traditional@&br celebrating Lincoln’s
Birthday, provided the Town notifies the Union bétsubstitute holiday not later
than December 31for the following calendar year.

Holidays shall be celebrated in accordance #&ttion 1-4 of the Connecticut
General Statutes.

Dispatchers shall observe all holidays on the ti@ukl day of the holiday.

In accordance with Section 6.0 above, Landfilliciremployees are entitled to
thirteen (13) days per year of holiday time. Asttime the Landfill is open on
seven (7) of those thirteen (13) scheduled holidagd it will be necessary for
Landfill clerical employees to work on those dagnce the Landfill operations
are scheduled Monday through Saturday, holidayshvbccur on a Saturday are
observed on that day and not on the previous ¢fayholiday occurs on a
Sunday, the holiday will be observed on the follogvMonday. The following
rules will apply for holidays for these employees:
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6.2

6.3

6.4

6.5

1. If the Landfill is closed on a scheduled holiggyich falls on any
employees normally scheduled work day, the emplayitde paid
holiday pay equal to the number of hours the eng#oyas scheduled to
work that day and have the day off.

2. If the Landfill is closed on a scheduled holigand an employee is
scheduled to be off on that day, the employeemnatlbe charged for a
holiday and will have a number of hours equal ®rbrmally scheduled
work day of holiday pay to be taken at a later time

3. If the Landfill is open on a scheduled holiday an employee is
scheduled to be off on that day, the employeematlbe charged for a
holiday and will have a number of hours equal ®rbrmally scheduled
work day of holiday pay to be taken at a later timidde employee who
works on the scheduled holiday will be paid doubtes plus holiday pay
equal to the number of hours the employee is sd¢adda work.

4, If the Landfill is open on a scheduled holidawd doth employees are
scheduled to work on that day, one employee wkk tdne day off and be
charged for the number of hours he/she was schetluleork as holiday
pay. The employee who is working will be paid dieuiome for the day
plus holiday pay equal to the number of hours theleyee is scheduled
to work. The two employees assigned to the Lanafil alternate their
schedules so that each will work or be off an apipnately equal amount
of time each calendar year.

Whenever any of these holidays shall occurendail employee is out on paid sick
leave, the holiday will not be charged to his aedrgick time.

Whenever any of these holidays shall occurenduil employee is on paid
vacation, the holiday shall not be charged to hisation time.

Any permanent part-time employee who has bppniated from an employment
or reemployment list shall be granted time off wathy for any legal holiday
granted to full-time employees, provided:

A. The holiday falls, or is observed, on a day wherwould normally have
been scheduled to work.

B. The pay he receives shall be for the numbeoafs$ihe would have been
scheduled to work.

Holiday pay for Dispatchers shall be paid dieves:

A. Dispatchers, who are scheduled off on a holidal receive eight (8)
hours’ compensatory time, presently known as a gaid
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B. Dispatchers, who are scheduled to work on albglireceive a day’s pay,
eight (8) hours’ compensatory time, presently kn@sra paid day, plus
eight (8) hours’ compensatory time presently kn@asrholiday time.

ARTICLE VII - VACATIONS

7.0 Eligible employees shall be entitled to vaa&tiwith full pay on the following
basis:

A. An employee with less than one (1) year of serghall accrue vacation
on a monthly basis at the rate of ten (10) workdaysually. No vacation
leave shall be authorized in the first ninety (88ys of employment.

B. An employee, who has completed one (1) yeaeofice through
completion of their fifth (8) year of service, shall accrue vacation on a
monthly basis at the rate of ten (10) workdays alipu

C. An employee, at the commencement of his sixth y8ar of service, shall
accrue vacation on a monthly basis at the ratdteeh (15) workdays
annually.

D. An employee, at the commencement of his sev@ihyear of service,

shall accrue vacation on a monthly basis at treeabsixteen (16)
workdays annually and shall thereafter increasedteeby one (1)
additional vacation day for each two (2) yearsest/ge until his fifteenth
(15" year of service, at which time he shall accrueatian on a monthly
basis at the rate of twenty (20) workdays annually.

E. An employee, at the commencement of his tweinsy21*") year of
service, shall accrue vacation on a monthly badisearate of twenty-one
(21) workdays annually and shall thereafter incedhs rate by one (1)
additional vacation day for each year of servictl his twenty-fifth (25)
year of service, at which time he shall accrue tanaon a monthly basis
at the rate of twenty-five (25) workdays annually.

7.1  The anniversary of the employees’ date of $tival be used to determine the
amount of vacation time due pursuant to Sectioa.7The calendar year shall be
used for the purpose of determining the period hictvthe employee must use
earned vacation time. Employees must take allti@macéime earned during the
year following the date on which it is earned. riear vacation time may be
carried over from one vacation year to the nexy evfien authorized in writing
by the General Manager.

7.2  Vacation days may be taken consecutively cgratise, but the time for taking
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7.3

7.4

7.5

7.6

8.0

them must be by mutual agreement between the DepattHead and the
employee.

The Department Head shall annually, on or leefgril 1, request from each
employee their vacation choice. These vacatiofmcelshould be submitted no
later than April 30. Any employee failing to sulirnis vacation choice by April
30 will forfeit vacation choice seniority for thge¢ar. The department shall
compile the choices of the members and post a abhe vacation schedule
showing the employees’ hames and the vacationgeatiocated, not later than
May 10.

Whenever there is a conflict between employeesquested vacation dates, the
Department Head will give preference to employees@ling to length of
service with the Town for vacation days appliedifoconformance with Section
7.3 herein.

An employee hired prior to July 1, 2004, upenmtination of his services with the
Town, shall be entitled to full pay for any vacatiime due him, including pro-
rata time to date of termination. In the evenaofeligible employee’s death,
such payment shall be made to his spouse andidreti If the employee has
neither a spouse nor children, the payment shathde to the beneficiary as
declared and on record for the Town of Manchestigp&mental Pension Plan
purposes.

Payments for unused vacation will be made in tergel installments over a
period of three fiscal years (year of terminationd aubsequent two years) if the
gross amount exceeds ten thousand dollars ($10,F0B)outs of less than ten
thousand dollars ($10,000) will be made at the tfn@rmination.

An employee hired on or after July 1, 2004 shatllve eligible for any payout of
vacation time.

In the event of iliness during an employee'sation period, the employee shall

be given an option of charging the sick days tcskk leave, providing a doctor’s
certificate verifies the illness.

ARTICLE VIII - LEAVE PROVISIONS

Accumulated sick leave is a benefit to the eygd and shall only be utilized in
the event of a personal illness or serious or dlisglnjury or illness. The Town
provides no long-term disability insurance forataployees beyond the
provisions of the Workers’ Compensation Act. Ithsrefore crucial that
employees conserve as much of their sick leavaiatas possible in order to
ensure against future need.
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The Town reserves the right to discipline employ&hese utilization of sick
leave is not in accordance with the terms of thgse@ment. Evidence of misuse
of sick leave includes, but is not limited to: teats of sick leave use in
conjunction with the employees’ scheduled daysusd€ of sick days immediately
preceding or following holidays; and use of siclyslan conjunction with
vacations or other approved leaves of absence.|dyegs are required to utilize
sick leave in accordance with the provisions caodiherein for a personal
illness or a serious or disabling personal illn@smjury, except use of said leave
is not allowed where the injury or illness is susd in the employment of
another employer or which is traceable to such eympént. Employees must
notify their Department/Division Head or designasegbervisor no later than
thirty (30) minutes after the start of the day,assl it is absolutely impossible to
do so.

A permanent employee shall accrue sick leave wathqd one and one-quarter
(1¥4) days for each full month of employment withlimoit to the amount of
unused sick leave that can be accumulated to heeddo one (1) day for each
full month of employment for employee hired aftatyJl, 1996.

To verify proper use of sick leave, employees dhaliequired to provide the
Town with an acceptable medical certificate onespribed form and signed by a
licensed physician or other practitioner whose meétbf healing is recognized by
the State of Connecticut in the following circunmstes:

to support a request for sick leave during annaahtion;

for a period of absence in excess of five (5) consee working
days;

for any duration of absence from duty recurringjérently or
habitually, provided that the employee has beewipusly notified in
writing that such a certificate may be required;

to support a request for sick leave on a day wtlielemployee had
previously requested to use vacation or persoaakléme and the
request had been denied.

If evidence of possible sick leave misuse as ddfai®ove exists, the Town may
require a doctor’s certificate for any use of diekve in excess of five (5) days
per calendar year.

The requirement for a doctor’s note shall be reei@éw writing twelve (12)
months from the date the requirement commenceeaay twelve (12) months
thereafter. If a pattern as defined above no lpegests at time of review, then
the requirement shall be rescinded.
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8.1 Sick Leave Payouts on Retirement or Other S¢ipar

A. Employees Hired Prior to June 1, 1996:

1.

Upon retirement, as defined by the Town of Mastér
Supplemental Pension Plan, the employee shallvecs the
basis of his current wages full compensation for @rhis unused,
accumulated sick leave up to one hundred five (t@y%.

In the event of an employee’s death, his spaaséor children
shall receive, on the basis of the employee’s oumages, full
compensation for any of the employee’s unused,raatated sick
leave. If the employee has neither a spouse nlaireh, the
payment shall be made to the beneficiary as detkmd on record
for Town of Manchester Supplemental Pension Plapgses.

In the event that an employee leaves the Tompi@y, other than
by being discharged for just cause, he shall recein the basis of
his current wages, full compensation for any ofunssed,
accumulated sick leave up to forty-five (45) dgy=vided the
employee has given a two-week’s written noticeiso h
Department/Division Head.

B. Employees Hired On or After June 1, 1996 andrRad December 29,

1998:

1.

An employee upon retirement, as defined by therTof
Manchester Supplemental Pension Plan, shall receithe basis
of an average of his base pay for the last thregd@rs, full
compensation for any of his unused, accumulatddis&ye up to
eighty (80) days.

In the event of an employee’s death, his spauaséor children
shall receive, on the basis of an average of hySqraup to the
employee’s last three (3) years, depending on blength of
service, full compensation for any of the emplogagiused,
accumulated sick leave. If the employee has neétspouse nor
children, the payment shall be made to the berefias declared
and on record for Town of Manchester Supplemergaki®n Plan
purposes.

In the event the employee leaves the Town emptlogr than by
being discharged for just cause, he shall receinehe basis of an
average pay for the last three (3) years of empémtifull
compensation for any of his unused, accumulatddisaye up to
forty-five (45) days, provided the employee hasegiat least two
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(2) weeks written notice to the Department Head.

C. Employees Hired On or After December 29, 1998 Rnor to July 1,
2004

1. An employee who retires from the Town servicagnordance
with the provisions of the Town’s Pension Plan lidba eligible to
receive on the basis of an average of their bagégpdhe last
three (3) years compensation for any of their uduaecumulated
sick leave up to sixty (60) days, provided the ewyipé has given a
two (2) week written notice to the Department Head.

2. In the event of an employee's death, his sp@mstor children,
shall receive, payment for any of the employeelsead,
accumulated sick leave in the amount the employaddhave
received had he/she actually retired from the Tovithe
employee has neither a spouse nor children, thegatyshall be
made to the beneficiary as declared and on recoréidwn of
Manchester Supplemental Pension Plan purposes.

3. Employees who resign with ten (10) or more y@&fBown
service shall be eligible to receive on the bakmnoaverage of
their base pay for the last three (3) years congiensfor any of
their unused, accumulated sick leave up to thB6) fays
provided the employee has given a two (2) weeki@rihotice to
the Department Head.

4, There shall be no payout for unused, accumukitédeave for
any employee who is discharged, or who resigns gk than ten
(10) years of Town service.

D. There shall be no payout of sick leave under@arcpmstances for
employees hired on or July 1, 2004.

E. Any payouts for sick leave due under this Sec8d will be made in
three equal installments over a period of thregafigears (year of
retirement and subsequent two years) if the grossuat exceeds ten
thousand dollars ($10,000). Payouts of less taartitousand dollars
($10,000) will be made at the time of retiremenseparation.

8.2  The General Manager, in his sole discretiony grant additional consecutive
sick leave with pay in exceptional cases. Thidlsitd exceed eight (8) days for
each year of consecutive service with the TownquRsts for such additional sick
leave shall be submitted in writing to the empldyd@epartment Head, who shall
transmit it with a written recommendation to then&el Manager. Additional
sick leave with pay, if granted by the Town, slaldeducted from future
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accumulated sick leave at the rate of eight (8sqmey year. Said deduction shall
begin after the employee has earned seven (7)alaysk time per year, and this
method of reimbursement shall continue until thigcdtes exhausted.

Employees, who have been granted additional sic& prior to the signing of this
Contract, shall have the option of paying backtiime owed in one (1) payment
out of their unused, accumulated sick time or may Ipack according to the
system described above. Affected employees shafiirthe Town, in writing, of
the method they prefer to payback the time withirty (30) days after the
Contract is signed. Employees granted days oféutids Section, who have not
reimbursed the Town for said days, shall have tlistanding balance deducted
from any future requests for additional sick leavédrom any pay-out of vacation
and/or sick leave due at the time of resignatiorebrement. Employees who are
not eligible for payout of vacation and/or sickveahall have the value of the
unreimbursed days deducted from their final pay@nplyments shall be made
by the employee directly to the Town on a mutuatiyeed schedule.

8.3 Each employee shall be granted special leatrefull pay for the following
reasons:

A. An employee, on leave due to injuries or othiealility sustained in the
performance of his assigned duties in the publicise, shall not be
charged with any sick time while recovering fronclsunjuries or
disability. An employee who is out on leave withygdor reasons of
having been injured in the line of duty shall naffer loss of pay. The
amount that the employee receives from Workers’ @emsation shall be
deducted from his regular biweekly paycheck. Tarefit shall continue
for a maximum of one (1) year for each occurrence.

B. A maximum of not more than fifteen (15) hours pear for medical,
dental, or eye examinations or treatment, for wiailchngements cannot
be made outside of regular working hours, shalllmved. Employees
may be required by their Department and/or Dividitead to provide
documentation from the doctor concerning the dates, and length of
the appointment prior to or after the leave beirapted. In medical
emergencies, the above mentioned documentatiorbmagquested after
completion of the doctor’s appointment. Time affigted under this
Section in excess of the fifteen (15) hours shaltharged to the
employee’s sick leave. Employees hired on or @&trember 29, 1998,
shall be eligible to be granted a maximum of sesah one-half (7%2)
hours per year, rather than the fifteen (15) hetaed herein.

C. In the event of death in the immediate familythe immediate family of
his or her spouse, not more than three (3) worldleng’ leave with pay
shall be granted commencing from the day of ddattugh the day of
funeral inclusive. Immediate family, for purposeshis clause, is defined
as parents, grandparents, spouse, brother, sibtlet, stepchild,
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grandchild, son-in-law, daughter-in-law, and alsg eelation who is
domiciled in the employee’s household.

D. Permanent and permanent part-time employeesdmgyanted leave of
absence with pay in the event of a critical illnesgjury to a spouse or
child creating an emergency which requires thendtiace of the
employee providing that the emergency occurs dusioking hours or
between the hours when the employee’s shift endstenbeginning of
the shift so long as there are no days off duiag period or during the
sixteen (16) hours immediately preceding the sthat scheduled workday
if the preceding day is a day off. The lengthezfe shall not exceed the
duration of the workday in which the critical ills®or injury took place or
one (1) workday if the critical injury or illnesgaurs prior to the start of
the workday. This leave may not be used to accompaspouse or child
to a medical appointment including an operationalwhs scheduled in
advance.

E. Because of a demand which is made for the eraplby another
governmental agency or as a result of jury dutychiSemployees shall
receive that portion of their regular salary whvali, together with their
jury pay or fees, equal their total salary for aene period.

F. One (1) day off for attendance at weddings engémployee’s immediate
family as defined in Section 8.3.C, including tmeptoyee if the wedding
is held on a day which the employee is assignedbtd.

G. Any personal emergency reason stated in writrtpe Department Head,
Division Head, or General Manager.

H. To attend professional conferences or take esun$ study which the
General Manager determines will contribute to,narease the employee’s
knowledge with regard to the betterment of the joud@rvice.

Union officials, or their designee, shall beoaled an aggregate of twenty
(20) days per fiscal year to attend official Unmonventions and
conferences.

J. Each employee shall be granted necessary tohé exceed in the
aggregate, a total of four (4) hours per occasiohfo exceed three (3)
days per calendar year, to fulfill the obligatidrgoing to, attending and
returning from funerals of persons other than thamsesred under 8.3.C.
If the employee exceeds the four (4) hours perdhittee time will be
charged to sick leave.

K. Employees may make a request for up to oned¥)sdersonal business
leave of absence with pay directly to his DepartnoerDivision Head. A
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8.4

8.5

8.6

8.7

8.8

Department or Division Head may grant such leavasatiscretion. No
such leave shall be granted in excess of threda{® in any one (1)
calendar year. Employees with less than one (Lyéar of employment
shall be eligible to receive time off under thice@n on a prorated basis
of one (1) day for each four (4) complete monthsea¥ice. Personal
business is defined as business that cannot beictattat a time not in
conflict with the employee’s regular workday, anezgency over which
he has no control which requires immediate atterdiod the observance
of a religious holiday.

The following leaves shall be charged to sedve:

A. All medical, dental or eye examinations schedwaring working hours
after an aggregate of fifteen (15) hours per yeattilized pursuant to
Section 8.3.B.

B. When an employee’s presence will expose otleecontagious disease.

C. If quarantined because of contagious diseaseather.

D. Up to five (5) days paternity leave to be takethin three (3) weeks of
the date the child arrives at the employee’s home.

Leaves of absence without pay may be granteadeorecommendation of the
Department Head, with the approval of the Generahdger, for a period not to
exceed one (1) year. Requests for such leavelshatiade in writing to the
Department Head and shall include a statementeofesons therefore and of the
length of leave requested.

During the period of a leave without pay, exdepmilitary leave to meet
Reserve or National Guard obligations, the empl®yes! not be credited for
length of service and not be credited with timegdarposes of meeting the
requirements of Article Ill, Seniority, accruingkileave nor accruing vacation
time.

With the approval of the General Manager, add@pent Head may reinstate an
employee from a leave of absence without pay tgtsition formerly held by
him, if it is vacant. If the position is not vad¢ahe may be reemployed in any
position of a comparable nature that is vacanholsuch position is vacant or
exists, he may, at his discretion, be placed omgbeployment list or placed in a
position of a lower grade, provided such a positgovacant, until a position of
his former grade becomes available.

Any employee, who is on leave of absence witpay, shall not be paid for any
holiday or sick leave during the period of absengay vacation time due an
employee at the time of taking a leave of absentieowt pay may be paid at that
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8.9

8.10

8.11

time. Authorized leaves of absence for one (1) tlmon less will not be used as a
basis of reducing employee’s benefits.

Employees shall be granted leave with payddigipation in short term military
training in the Federal Reserves or National Guandcase the employee receives
any pay, the employee's Town salary shall be retibgehat amount for the
duration of the leave. The period of absence incatendar year shall not exceed
thirty (30) days.

A. No employee shall lose any seniority becausangfmilitary service,
including service in the National Guard or orgadiReserves.

B. On return from military service, an employeelkba reinstated in his
former job, or one of like rank and pay including/ancrease granted
during his absence on military service, providedt tie reports for duty
within ninety (90) days of his discharge from naitig service. This
provision shall not apply in the event the emploseenlists or
voluntarily extends his tour of duty.

C. The employee will be given credit for time spieninilitary service for
retirement purposes and payment of the employesssament to the
retirement fund will be made by the Town.

Employee’s accumulation of sick leave, up@viieg for military service, or
leave without pay, shall be retained to his crediien he returns.

Employees, who are expectant mothers, sh@drtréo the Town Health Director
before the seventh [y month of pregnancy. The Health Director or thavi's
designated medical physician in cooperation withglrsonal physician of the
expectant mother, shall determine the proper tonéhe employee to stop work.
Should the employee desire to leave work earlian the date determined by the
Health Director and the employee’s physician, ttrenindividual shall be
required to request vacation or leave without patythe time the employee
meets with the Health Director, she must provideréficate from her physician
stating that she is under care and able to perfmnwork duties. Employees in
good standing, who comply with the provisions a$ tBection, may resign or take
maternity leave as provided below:

A. An employee, who wishes to return to her samgtjpm, must so notify
the Department Head in writing, prior to the lastexduled workday. An
employee on maternity leave of absence is elidgiblgse paid sick leave
in accordance with the sick leave provisions of thgreement for that
period of time, not to exceed ninety (90) days,chilthe individual’s
doctor certifies that the employee is medicallyajpable of performing the
duties of the position. When any unused, accuredlaick leave is
exhausted and the employee is still medically umétoketurn to work, the
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employee will be carried on leave of absence witlpay for the balance
of the maternity leave period. Such employee stalke up to ninety (90)
days from the birth of the child to return to worBefore the expiration of
the leave, application may be made to the Geneaaldger of the Town
for extension of said leave. Extension shall ndlymanly be granted as a
result of medical complications of the birth. Swottension is the sole
discretion of the General Manager. If the appigator extension is
denied or if the employee decides not to returerdfte 90-day period, she
may request to the General Manager that she beglat a reemployment
list for a period not to exceed two (2) years. iDgithe two-year period of
time should a vacancy occur in the department wtneremployee last
worked, and should the vacancy be in a positiorciwthie employee
previously occupied, and should the employee béfeaato perform the
work as required without further training, then grmaployee shall be
offered the position, however, the employee shatllave preference over
employees laid off in accordance with Article Bection 3.1 of this
Agreement.

B. Should the employee, after electing to be plamethe reemployment list,
decide to withdraw all money due her from the TasMAension Plan, then
the individual shall be considered as a new em@afyand when she is
reemployed. This shall include receiving the stgrsalary for the
position, as well as receiving no credit in terrhseniority for previous
time worked. Any unused, accumulated sick timel pait shall be
deducted from any future available unused, accuedisick time eligible
to the employee upon retirement or termination.

C. Should the employee not withdraw the money enTtbwn Pension Fund
due her and subsequently be reemployed under tivésfams of this
Section, then she shall receive credit for thegeaservice she had prior
to being placed on the salary she was receivitigeatime she went on the
reemployment list. The individual shall receiveadary that is closest to
the salary she was receiving at the time she weth® reemployment list.
Any unused, accumulated sick time paid out shatldsucted from any
future available, unused, accumulated sick timgildé to the employee
upon retirement or termination.

8.12 A permanent employee who has used all avaikibk leave and vacation time, as
well as extended sick leave, if granted, shallllggide for medical leave without
pay to be used for purposes consistent with Artdle Section 8.0. This leave
shall be granted for a maximum of twelve (12) weeksing which time the
Town will continue to pay for the employee’s medicanefits and life insurance.
An employee on medical leave without pay shalllv@eligible for other benefits
contained within this Agreement.

An employee returning from medical leave withouy pathin the twelve (12)
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week period shall return to the position he/sheipmd when he/she began
his/her leave, except if there are health restmatithat do not allow this.

Should the employee not be able to return withatiime limit of the medical
leave without pay, the employee may apply to theega Manager for an
extension of medical leave without pay. The Gendanager has the sole
discretion in acting on the request for the extamsand his decision is not subject
to the grievance procedure. If the extension tggnanted, the employee’s
employment with the Town shall be considered teatad. If the extension is
granted, the time of the extension shall be deteethby the General Manager.

An employee shall normally be eligible to receivedical leave without pay once
during his/her employment with the Town of Manckest accordance with the
provisions stated above. In exceptional casesymanent employee, who suffers
an illness which necessitates a request for a sev@dical leave without pay,
may request such leave from the General Managethen@eneral Manager shall
have the sole discretion to grant such leave.deasion shall not be subject to
the grievance procedure. If the medical leave autlpay is not granted, the
employee’s employment with the Town shall be com®d terminated. Should
the General Manager grant the request for saick|ledhe General Manager shall
designate the length of the leave. An employeeithrer an extension of medical
leave without pay, or a second medical leave witlpay will, upon the granting
of the leave, be required to submit in a mannerteme designated by the
Controller, payment for the cost of medical andinasce benefits. The
Controller shall have the authority to stop medarad insurance benefits if the
payments are not made in the manner or time spdcifAn employee on the
above-mentioned medical leave without pay shallbeotligible for other benefits
contained within this Agreement and the Town shalle the right to hire a
replacement for the employee immediately upon thetghg of the leave. An
employee returning from either an extension of m&deave without pay or a
second medical leave without pay shall be permitta@turn to the position
he/she occupied when he/she began his/her leaeptekthere are health
restrictions that do not allow this or if the Towas hired a replacement. In the
event the position is filled, he/she shall be piaoe a preferential hiring list for a
period of two (2) years.

Employees granted leave under this Section shahae their seniority
terminated; however, the employee’s seniority shalieduced by the length of
the leave.

The Town may require an employee to take a physiamination before or
during any of the periods of leave provided for\aoAn employee returning
from any of the leaves provided for above will bquired to provide the Town
with a medical certificate indicating he/she iseatd return to work. The Town
has the right to examine the results of any physixamination taken for the
purposes of this Section.
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8.13

8.14

8.15

9.0

Employees who are on authorized leave duengarary illness or injury, which
is work-connected and which is expected to laggéothan ten (10) workdays,
shall, in a timely manner, present to his or hersptian the Temporary Limited
Disability (TLD) explanation package and releasenf@attached to this Contract
as Appendix B. Employees shall request that fhiepsician complete the release
forms as soon as they are capable of performingaeany limited duty or have
reached maximum medical improvement, whichever kscearlier. The
completed release form should be submitted todpsiwisor as soon as possible
after completion by the treating physician, anérébncurrence by the Town’s
physician, the employee shall be required to retoira TLD assignment within
their division if release for such work is indicaten the form. The nature of the
assignment and duration shall be at the discretidhe supervisor, taking into
consideration the temporary physical restrictiohthe employee as identified by
the treating physician.

The intent of this provision is to permit tieéurn to work as soon as is medically
possible of employees who are affected, as sdt forthe above paragraph.
Employees shall make every effort to encourage theating physician to allow
them to return to work at the earliest possiblestilNothing herein shall affect

the Town'’s rights under applicable Workers’ Compios Statutes. Further, the
parties understand that TLD assignments are assigisnother than normal
duties, and it is not the intent that said assigmsiare to be of a make work or
permanent nature. Employees, who at any timeetesrmdined to be unable to
perform the essential functions of their positioneopermanent basis, shall not be
eligible to receive or continue to receive a TLIBigament.

Employees on a TLD assignment, who would etfser be eligible to receive
Workers’ Compensation payments, shall have such timsaid assignment count
toward eligibility to receive Supplemental Worke@dmpensation payments, as
provided for in Article VIII, Section 8.3.A.

ARTICLE IX - WAGES AND BENEFITS

Wages

Each employee shall remain in his current wagemend his current step as
revised unless a particular position or individisaleclassified. Employees shall
be compensated in accordance with the attached salaedules and the
following provisions.

A. Wage increases during the term of this Agreersbatl be as follows:

1. Effective July 1, 2008, for those employeeshenpayroll as of the
effective date of this Agreement, wages shall loesiased by three
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9.1

9.2

B.

percent (3.0%).

2. Effective July 1, 2009, wages shall be incredsethree percent
(3.0%).

3. Effective July 1, 2010, wages shall be incredsethree percent
(3.0%).

Employees hired on or after December 29, 1988l] follow the salary
schedule attached as Appendix D. All other empeyia the Unit shall
follow the salary schedule attached as Appendix E.

An employee hired/promoted shall advance tathe step in his current
classification on his anniversary date of employmenless he has failed
to perform his duties satisfactorily. In the eveha promotion, the date

of said promotion shall be considered their newiareary date.

Pay for Work in a Higher Classification

Whenever an individual is assigned after receiviagessary approvals
(Personnel Activity Form) from the General Managerhis designee, to work in
a higher classification for a period exceeding @aveek, he shall be paid in
accordance with said higher classification fromeffective date of the
assignment. The employee shall be placed ontétestep of the higher
classification which grants an increase in payis pinovision does not apply
when one fills in for someone on vacation. Dutiingt period of coverage, an
employee will receive his regular pay for the enperiod of coverage.

Training and Tuition Reimbursement

A.

The General Manager shall encourage trainiogmams to further the
competence of employees. Department Heads shedispensible for the
training of the individual employees in their depaents, and may seek
the advice and assistance of the General Managkis designated
representative, as to format, materials and praesdor training.

Employees are encouraged to participate inlsigit@aining programs to
prepare themselves for advancement and to impraiedbility to serve
the public. The Town, in their sole discretion andhe extent possible,
will provide training when adding new technologiegositions.

Any employee in the bargaining unit taking cgdecourses which, in the
sole discretion of the General Manager or his/lesighee, directly relates
to the employee’s current assignments, shall lggbédi to be reimbursed
for seventy-five percent (75%) of tuition cost dabks when the school
and course(s) are approved in writing by the Gddamager or his/her
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9.3

9.4

9.5

designee in advance and the employee receives ar‘tétter (“B” or
better for graduate work) in such approved coujselbe determination
of the General Manager or his/her designee shalb@subject to the
grievance procedure. Notification of intent todauch course(s) and
requests for approval must be made with enouglte&ap that money can
be properly budgeted. If said notice is not predidch a timely fashion,
reimbursement may be delayed until the followirsg#l year. Employees
who leave the Town’s employ for any reason witthiree (3) years of
being reimbursed under this Section, shall haveicted from any payout
for which the employee is eligible under ArticleliSection 8.1 A-C, the
amount of reimbursement they have received undeSiction. Any
employee who is not eligible to receive payoutdldierequired to repay
all tuition reimbursement received if the emplojesves the Town’s
employ for any reason other than layoff within &#(8) years of being
reimbursed under this Section. Authorization tduwt# monies from final
pay will be sought from the employee and/or paysehall be made by
the employee directly to the Town on a mutuallyeagrschedule.

Longevity

Employees hired prior to December 29, 1998 sha#ixe annual longevity pay
in accordance with the following schedule:

10 - 14 years - $200
15 - 19 years - $300
20 or more years - $500

Longevity payments shall be made in two (2) instalhts - May and November
of each year.

Employees hired on or after December 29, 1998] sbabe eligible to receive
longevity payments.

Safety Shoes

Those employees who are required by the Town to sadfaty shoes shall receive
seventy-five dollars ($75.00) per year for safdtges. This payment will be
made in February of each year to employees who t@avgpleted their
probationary period. Employees receiving said beirmement shall wear safety
shoes at all times during the workday. Affectegpkayees found not wearing
safety shoes may be subject to disciplinary action.

Clothing Allowance

Police Dispatchers, Police Service Aides and Ani@mhtrol Officers shall
receive an annual clothing allowance of two hundveshty-five dollars ($225),
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payable by separate check on or before Februafyaah year.

ARTICLE X - DISCIPLINARY PROCEDURE

10.0 A. The tenure of every employee shall be darid on good behavior and
the satisfactory performance of his duties.

B. All disciplinary actions shall be applied inarfmanner and shall not be
inconsistent with the infraction for which the dgmary action is being
taken.

C. Disciplinary actions may include:

1. A verbal warning.

2. A confidential, written warning with Departmdiéad’s copy
initialed by employee.

3. A written warning.

4. A suspension without pay for a period not toeextfifteen (15)
days.

5. Demotion.

6. Discharge.

D. All suspensions, demotions, and discharges beigbr just cause.
Whenever any such action is taken, the DivisioDepartment Head
shall, at the time of suspension or discharge,sarthe employee, the
General Manager and the President of the Uniowriting, a statement of
the reasons for such action and the period of tonevhich any such
suspension is to be effective.

E. Any disciplinary action imposed upon any empyeay be processed as
a grievance through the grievance procedure cowarddr Article XI.

F. All disciplinary records will be withdrawn froany employee’s personnel
file after three (3) years, provided there are theeoincidents of a similar
nature within the three (3) year period of time.

G. If the employer believes he has reason to reprihan employee, it shall
be done in a manner that will not embarrass the@rap before other
employees or the public. The employee shall conlumeself in a
reasonable fashion whenever meeting with Town iafBc

ARTICLE Xl - GRIEVANCE PROCEDURE

11.0 The purpose of this procedure is to proviterameans of resolving disputes
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arising under this agreement in an amicable maaneéat the lowest level
possible. Grievances arising out of matters cavesethis Agreement will be
processed in the following manner at the requesithér party.

A. Any employee may use this grievance procedusvety step prior to
arbitration with or without Union assistance. Sldocany employee
process a grievance through one or more of the steyvided herein prior
to seeking Union aid, the Union may process thevarce from the next
succeeding steps following that which the empldya® utilized.

B. No grievance settlement made as a result ofidinidually processed
grievance shall contravene the provisions of ttgse&ment. The
arbitrator shall be limited to the terms of the dgment and shall not have
the power to modify, amend or delete any termsrovipions of the
Agreement.

Step One

Any employee who has a grievance shall first regaeseeting with his or her
immediate supervisor to discuss the matter wittm(LO) working days of the
occurrence. The Supervisor shall meet the griesadtthe union representative
within five (5) working days of the request. letmatter is not settled at the
above meeting, then the grievant or union represi@stmay reduce the
grievance to writing and submit it to the Departin@nDivision Head within ten
(10) working days of the date of the matter orrtfeeting, whichever is later.
The Department or Division Head shall use his b#fetts to settle the dispute
and render his decision in writing to the aggrieeetployee and his
representative within ten (10) working days of iptef the grievance. The
written grievance shall include:

1. A statement of the grievance and facts involved.
2. The alleged violation of the specific provisiminthe Agreement.
3. The remedy requested.

Step Two

If the complainant and his representative are atgfsed with the decision
rendered by the Department or Division Head, thpleyee or his representative
shall submit the grievance in writing within terOfworking days to the General
Manager. Within ten (10) working days after rea@jvsuch grievance, the
General Manager shall meet with the employee, thygaldment or Division

Head, and any other interested party for the pwpbsesolving the dispute. The
General Manager shall render a decision within(1€) working days after the
conclusion of the meeting. The General Manager, indyis sole discretion,
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111

11.2

11.3

12.0

assign the responsibility for this hearing to aeotindividual of his choice.

Step Three

If the Union is not satisfied with the decisiondened, the Union may submit the
grievance within thirty (30) working days to ther@ecticut State Board of
Mediation and Arbitration and the decision renddrgdhe Arbitrator or
Arbitrators shall be final and binding upon botntjgs retroactive to the date of
the original written grievance.

The Officers and/or Stewards of the Unionldtakafforded the necessary amount
of time, without loss of pay, for the purpose ofusting grievances.

A. If, at any step of the grievance process, eitti¢he parties related to the
grievance desire to meet for the purpose of osdudision, a meeting shall
be requested and scheduled in accordance withstiimedules of Steps
One, Two and Three.

B. Time extensions beyond those stipulated inghsvance procedure may
be arrived at by mutual agreement of both partieserned in writing.

C. Employees and the Union shall have the rightcuice of representation
whenever representation is desired by either ariay@@ or the Union.

The Department or Division Head and the engdsyunder his jurisdiction, may
meet for the purpose of discussing matters of niuniterest, performance of
work, employee behavior, and the working conditjamish the intent to avoid the
necessity for individual recourse to the formakgeance procedure and to
generally promote a satisfactory relationship.

The four (4) members of the Union bargainesg will be allowed time off to
conduct negotiations without loss of pay if theg acheduled to work during that
time. If the Union President is not a member ef Ktunicipal Employees Union,
then he shall not be included as one of the foum@mbers, but rather shall be an
additional person allowed time off to conduct negjains, without loss of pay, if
he or she is scheduled to work during that time. nieetings of Union officials

will be permitted on Town time.

ARTICLE XII - HEALTH

The Town shall provide, free of charge toghwloyees, medical injections for
the prevention of contagious diseases such asmpoigpflu and tetanus, if the
vaccine is available to the Town, in accordancé& wie requirements of the
position.
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ARTICLE Xl - INSURANCE AND PENSION

13.0 A. Health Insurance

The Town shall provide and pay for the followimgglth insurance for
each regular full-time employee and each regulartpae employee who
works more than 25 hours per week, and his/herrakpds, as provided
herein:

1. For employees hired prior to December 10, 2002:

a. A Preferred Provider Option (“PPO”) Plan, with i
network and out-of-network options, as summarized i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretax$asi
allowed by the Internal Revenue Service Code, &xngnt
(10%) per year of the cost of this insurance bénefi

b. A non-gatekeeper Point of Service (“POS”) Piaith in-
network and out-of network options, as summarired i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretaxdasi
allowed by the Internal Revenue Service Code, fieent
(5%) per year of the cost of this insurance benefit

C. A gatekeeper Point of Service (“POS”) Planshwnt
network and out-of network options, as summarired i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretaxdasi
allowed by the Internal Revenue Service Code, ffieent
(5%) per year of the cost of this insurance benefit

d. An HMO plan, with in-network coverage only, as
summarized in Appendix F. The employee shall coute
through payroll deductions, which shall be on agédasis
as allowed by the Internal Revenue Service Code, fi
percent (5%) per year of the cost of this insurdrereefit.

e. A Full Service Dental Plan. Employees hiredpio June
1, 1996, shall be eligible to receive, for themsslonly,
Rider A of said Plan.

2. For employees hired on or after December 102 200l prior to
July 1, 2004
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a. A Preferred Provider Option (“PPO”) Plan, with i
network and out-of-network options, as summarized i
Appendix E The employee shall contribute through
payroll deductions, which shall be on a pretax$asi
allowed by the Internal Revenue Service Code, &xngnt
(10%) per year of the cost of this insurance bénefi

b. A non-gatekeeper Point of Service (“POS”) Piaith in-
network and out-of network options, as summarired i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretaxdasi
allowed by the Internal Revenue Service Code, egngnt
(10%) per year of the cost of this insurance bépdis the
difference between the cost of this plan and thekgeper
POS plan, if any.

C. A gatekeeper Point of Service (“POS”) Plan, wuith
network and out-of network options, as summarired i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretax$asi
allowed by the Internal Revenue Service Code, ffieeent
(5%) per year of the cost of this insurance benefit

d. An HMO plan, with in-network coverage only, as
summarized in Appendix F. The employee shall coute
through payroll deductions, which shall be on agdasis
as allowed by the Internal Revenue Service Code, fi
percent (5%) per year of the cost of this insurdrereefit.

e. A 90/10 dental plan, which requires that the leyge pay
ten percent (10%) of the cost of services.

3. For employees hired on or after July 1, 2004

a. A non-gatekeeper Point of Service (“POS”) Plaith in-
network and out-of network options, as summarired i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretaxdasi
allowed by the Internal Revenue Service Code, egght
percent (18%) per year of the cost of the insurdosresfit.

b. A gatekeeper Point of Service (“POS”) Plan, vuith
network and out-of network options, as summarired i
Appendix F. The employee shall contribute through
payroll deductions, which shall be on a pretaxdasi
allowed by the Internal Revenue Service Code difte
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percent (15%) per year of the cost of this insuedrenefit.

C. An HMO plan, with in-network coverage only, as
summarized in Appendix F. The employee shall ¢coute
through payroll deductions, which shall be on agtdasis
as allowed by the Internal Revenue Service Codelyav
percent (12%) per year of the cost of the insurdoscefit.

d. A 90/10 dental plan, which requires that the lewyge pay
ten percent (10%) of the cost of services. Theleyeg
shall contribute through payroll deductions, whettall be
on a pretax basis as allowed by the Internal Rexenu
Service Code, the same percentage contributiomeas t
employee is paying on his/her health insurance.plan

Waiver of Health Insurance

An employee may elect to waive the health insuraserage of this
Section, provided that the employee provides ptioaf he or she has
alternative coverage. The option to waive coveragst be elected at the
time of the annual open enrollment, on such forrthasTown shall
provide. An employee who waives coverage shalbeatequired to
contribute toward the cost of the health insurdrexeefit during the period
of the waiver of coverage. If an employee is éligito re-enroll in the
health insurance plan, the employee shall be requo pay the same cost
sharing as other employees and, in addition, fivedned dollars ($500)
annually for that number of years the employee mednrolled in the
plan. An employee who waives health insurance ramesshall be
eligible to re-enroll only as follows:

1) during an open enrollment; or
2) upon the occurrence of a qualifying event agéeefby

law, and submission of documentation to the Towsuzh
gualifying event.

13.1 Group Life Insurance

A.

The Town shall provide and pay for group lifisurance in the amount of
forty thousand dollars ($40,000) and the amourgraployee may
purchase shall be thirty thousand dollars ($30,p06Yided that the
insurance carrier allows such.

The Town shall provide each member of the baiggiunit $10,000 of
Accidental Death and Dismemberment coverage, whiokides an
additional benefit for loss of limbs, eyes, or lifee to accidental causes.
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13.2 Health and Life Insurance for Part-time Emples

Permanent part-time employees hired after Juné@3&8) who work less than
twenty- five (25) hours per week shall be eligitdgoarticipate in the health
insurance and life insurance plans identified int®as 13.0 and 13.1 provided
that any such employee shall pay one-half (%2) efcibst of these insurances.
Said payment shall be in an amount and manneroagded by the Finance
Department of the Town.

13.3 Retiree Insurance

A.  Eligibility:

1.

Defined Benefit Plan Participants:

Retiree medical insurance shall only be availablemployees
who have worked for the Town as a full-time empkfer at least
fifteen (15) consecutive years. (Those regulaegular part-time
employees who have been employed by the Town foe itih@n
five (5) years as of July 1, 1995, shall continnder the rule
which requires that they have been employed foiktfor a
minimum of ten (10 consecutive years in order t@ligble to
receive retirees' health insurance benefits.)dthten, job-share
participants, approved by the General Manager dsilgfl, 1995,
who are part of the Town's retirement system, diekligible for
retirees health insurance in accordance with tbheigions
contained herein.

Defined Contribution Plan Participants:

a. An eligible employee who was participating ie efined
Contribution Plan on or prior to June 30, 2004
eligible for retiree health insurance if, at thedi of
retirement, the employee has reached age 55 arat has
least fifteen (15) years of service.

b. Defined Contribution Plan Participants hiredoorafter or
transferring into the Plan on or after July 1, 2004l
continue to be eligible for retiree health insubenefits
through the Rule of 80-equivalency test.

B. Health Insurance Coverage Prior to Age 65:

1.

For Employees Hired Prior to July 1, 1995:

Manchester and AFSCME Local 991

MEU Contract

33



Employees hired prior to July 1, 1995 and who eetiarly after
July 1, 1996, shall be eligible to receive retinealth benefits for
themselves and their spouse of record at the timeticement
until the retiree's death, provided they pay fggrcent (50%) of
the cost of the spousal benefit.

Employees hired prior to July 1, 1995, who receivermal,
special or disability pension, shall continue tcefigible to receive
health benefits for themselves and their spousescofrd at the
time of retirement until the retiree's death. Seniployees shall
be required to co-pay for health insurance in traesamount as
active employees at the time of their retirement.

For Employees Hired on or after July 1, 1995 Bridr to
December 10, 2002:

Employees hired prior to December 10, 2002, whaehgible for
retiree coverage and who are under 65, shall békdito receive
for themselves and for their spouse of record atithe of
retirement, the medical insurance coverage offeoexttive
employees, and shall pay the same premium coshghaquired
of active employees, except that retirees eledtieg?PO Plan
shall pay fifty percent (50%) of the premium cost.

Employees who were within ten (10) years of retieatras of
January 1, 2000, shall have their employee cortdbs fixed at
the yearly contribution rates in effect at the tiofeheir
retirement.

Spousal coverage shall cease upon the death ehtpoyee.

For Employees Hired On or After December 10,200
Employees hired after December 10, 2002, who suiesgly retire
will be eligible for the retiree only to receiveetPOS Plan offered

to active employees and shall pay the same preroasinsharing
required of active employees.

C. Health Insurance Coverage After Retiree Reallges65:

1.

The Town shall provide and pay for the emplofge® spouse of
record at the time of retirement if the employdeie date makes
the retiree eligible for spousal coverage) supplaaiéMedicare
coverage for those over sixty-five (65) years ad.atf the retiree
is eligible for spousal coverage, such Spousal rameeshall cease
upon the death of the employee.
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13.4

13.5

13.6

2. Employees shall contribute toward the cost ppsemental
Medicare coverage the same percentage figureltagtvwere
contributing for health insurance prior to reachayg sixty-five
(65). In addition, employees shall pay the diffdi@ cost for any
improvements made to the supplemental Medicarerageefor
that calendar year.

D. Life Insurance:

The Town shall provide life insurance in the amaoofngix thousand
dollars ($6,000) for the retired employee.

Change of Carrier

All employee insurances referred to in this Artistall be those specifically
named or similar benefits and co-pay arrangemeawntsaged by an alternative
health insurance benefit carrier provided thatsilze of the service network
offered must be seventy-five percent (75%) of thatently offered. The
following will be excluded in determining whethepkan is similar or not: out-of-
state reciprocal arrangements for routine care-groargencies), except that at
least one plan option shall include such out-offiestaciprocal arrangements;
claims processing; payment methods and plan docsndefinitions and
language.

Disability Benefit

Employees hired after July 1, 1986 and prior ty 1411996, shall be eligible to
receive a forty-five dollar ($45) per week suppl@tiéout of work due to an
illness or injury not connected to employment drttiey have exhausted all
available sick time. In cases of accidents, engdgyare eligible to receive said
payments the first (1st) day after a doctor’s exation, or in the case of an
illness, the eighth (8th) day after a doctor’s exwtion after meeting the
requirements previously stated. The maximum lengtaid payment shall be
thirteen (13) weeks. Employees hired prior toy Jyl1986 need not have
exhausted all available sick time prior to beingible for this benefit.
Employees hired after July 1, 1996, shall not Igilge to receive the benefits
stated herein.

Flexible Spending Account (FSA) Plan

The Town shall make available to bargaining unipkyees the opportunity to
participate in the Town’s “Flexible Spending Acco®tan”. This Plan allows
pre-tax dollars to be set aside into an accoungfimployees (administered by a
third party) to be used toward medical or daycaggeases.
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13.7 Pension:

Pension rights shall continue to be governed bylthen Pension Ordinance.
This Agreement acknowledges that the parties hgkeed to modifications of
said Ordinance by the Town’s Board of DirectorsjcRimodifications shall
provide as follows:

A. Employees Hired Prior to July 1, 2004:
1. Defined Benefit Plan
a. Sick Leave Exchange

All employees eligible for a normal retirement arbefore
December 31, 2010 shall have the following sickéea
exchange and service time purchase opportunity:

i. The ability to exchange fifty (50) days of acedusick
or vacation leave for which they would otherwise be
paid at retirement for one year of added service fo
eligibility and benefit accrual purposes, and idli&dn,
may also purchase a year of additional service for
eligibility and benefit accrual purposes at the rait
thirty percent (30%) of current base salary/year.

ii. The total service time gained through accruahange
may not exceed three (3) years and the total gained
through a combination of accrual exchange and
purchase may not exceed four (4) years. Purclfase o
service may include transfer of funds from quatifie
457 Plans (Deferred Compensation) to the Defined
Benefit Plan to the extent permitted by IRS
Regulations.

b. Contributions

Employees eligible for the Defined Benefit Planlsha
contribute 5.9 percent of their pay to the Plan.

2. Defined Contribution Plan:
All Defined Contribution Plan participants will hathe Town and
Employee contributions fixed at six percent (6%ch employees

may elect additional contributions to the extefdvaed by law.

B. Employees Electing the Defined Contribution Pdawl Employees Hired
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On or After July 1, 2004:

1. Employees hired on or after September 1, 200Qpaor to July 1,
2004 had a one-time irreversible election to jbie Defined
Contribution Plan in lieu of the Defined BenefiaRI

2. Employees hired on or after July 1, 2004 willdigible for the
Defined Contribution Plan only and not the Defirgehefit Plan.

ARTICLE XIV - MANAGEMENT RIGHTS

14.0 The Town has and will continue to retain, Wkeetexercised or not, all of the
rights, powers and authority heretofore had byd,axcept where such rights,
powers and authority are specifically relinquishedatjdged or limited by the
provisions of this Agreement, it shall have theesanhd unquestioned right,
responsibility and prerogative or management ofiffears of the Town and
direction of the working forces, including, but dimited to, the following:

A.

To determine the care, maintenance and operafiequipment and
property used for and on behalf of the purposdkeflown.

To establish or continue policies, practices prattedures for the conduct
of Town business and, from time to time, to chamgabolish such
policies, practices, or procedures.

To discontinue processes or operations or woditue their performance
by employees.

To select and to determine the number and tgpemployees required to
perform the Town’s operations.

To employ, transfer, promote or demote employeet layoff, terminate
or otherwise relieve employees from duty for laEkvork or other
legitimate reasons when it shall be in the bestréast of the Town or the
department.

To prescribe and enforce reasonable rules apdattons for the
maintenance of discipline and for the performarfosark in accordance
with the requirements of the Town, provided sudes@and regulations
are made known in a reasonable manner to the eegdm@ffected by
them.

To insure that incidental duties connected wépartmental operations,
whether enumerated in job descriptions or not,| flgaperformed by
employees.
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15.0

15.1

16.0

16.1

H. To establish contracts or subcontracts for mpal@perations, provided
that this right shall not be used for the purpasastention of
undermining the Union or of discriminating agaiitstmembers. All
work customarily performed by the employees oflihegaining unit shall
be continued to be so performed unless, in thejgdment of the Town,
it can be done more economically or expeditiousheowise.

The above rights, responsibilities and prerogataresinherent in the Board of
Directors and the General Manager by virtue ofustay and Charter provisions
and are not subject to delegation in whole or ir.p&uch rights may not be
subject to review or determination in any grievaacarbitration proceeding, but
the manner of exercise of such rights may be stulpabe grievance procedure
described in this Agreement.

ARTICLE XV - SAVINGS CLAUSE

Should any article, section, or portion thérebthis Agreement be held unlawful
and unenforceable by any court of competent jurtgzh, such decision of the
court shall apply only to the specific article, &t or portion thereof directly
specified in the decision; upon issuance of sudbasion, the parties agree
immediately to negotiate a substitute for the irdatkd Article Section or portion
thereof.

Failure of the Town, an employee, or the Un@imsist upon compliance with
any provision of this Agreement at any given tinnéimes under any given set or
sets of circumstances, shall not operate to waiveanlify such provision or in
any manner whatsoever to render it unenforceablt any other time or times,
or as to any other occurrence or occurrences, whétle circumstances are, or
are not, the same.

ARTICLE XVI - DURATION

This Agreement shall be effective July 1, 2688ept as otherwise noted herein,
and shall remain in full force and effect though thirtieth (3" day of June,
2011.

In the event that the Town decides to joiagaianal dispatching system, this
Agreement shall be reopened for the purpose ohagyptiations that may be
required in connection with such decision.
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SIGNATURE PAGE

IN WITNESS WHEREOF, the parties have caused their names to be signed on this

3\ day of August, 2008.

WITNESS MUNICIPAL EMPLOYEES
UNION, AFSCME LOCAL 991

garop
Thomas Stough .
President

WITNESS ' TOWN OF MANCHESTER
Dede ]#mgﬁ SP Il o,
Scott Shanley !

General Manager
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APPENDIX A

PUBLIC SAFETY DISPATCHER MANPOWER REQUIREMENT

0800 - 1600 Shift

1. Four (4) dispatchers assigned to the shift.

2. Two (2) minimally required to be on duty.

3. One (1) on regular day off.

4, One (1) permitted to take time off, paid dayGat#on, etc., with approval

by the Chief or his designee.

1600 - 2400 Shift

1. Four (4) dispatchers assigned to the shift.

2. Two (2) minimally required to be on duty.

3. One (1) on regular day off.

4, One (1) permitted to take time off, paid dayGat#on, etc., with approval

by the Chief or his designee.

2400 - 0800 Shift

1. Four (4) dispatchers assigned to the shift.

2. Two (2) minimally required to be on duty.

3. One (I) on regular day off.

4, One (1) permitted to take time off, paid dayGat#on, etc., with approval

by the Chief or his designee.

When the added manpower is hired and placedlimtootation to equalize the
shift, the Union agrees to negotiate with the Toawschedule that would be in the
best interest to all concerned should the Townrdésichange the schedule.
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APPENDIX B

TEMPORARY LIMITED DISABILITY (TLD) EXPLANATION PACKAGE

The temporary limited duty explanation (TLD) packagcludes the following:
a) Doctor’s evaluation form, filled out and sigriggthe employee.
b) The current job description of the employee.

The purpose of the TLD package is to provide thating physician with correct
information as to the present duties of the em@oyEhe response of the treating
physician will be evaluated; and if the physicias lindicated that the employee is
temporarily not able to return to his regular positout is physically able to perform
temporary limited-duty assignments, he/she wiltdxguired to report for limited duty,
subject to the determination of his supervisomahé department’s needs. TLD
assignments shall to the extent possible be retatdte type of work normally
performed by the employee.

TLD assignments are temporary and will be discathif any of the following occur:

(@) The treating physician returns the employeitaluty with no
restrictions.

(b) The treating physician temporarily prohibiie £mployee from continuing
with a limited-duty assignment.

(©) There are no longer available tasks withinDiepartment that will
accommodate the employee’s capabilities and réstmi

(d) The treating physician indicates that the expgé has reached maximum
medical improvement and will not be able to rettarinis prior position.

(e) An employee has been on temporary limited €ty period of six (6)
months. (The six-month period may be extendetetiscretion of the
General Manager or his designee.) The General §@ar@ his designee
will be sole determinant for ruling on the extemsas the six-month
period.
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APPENDIX B (cont'd)

DOCTOR’S FORM

WORK FITNESS EVALUATION

The Town of Manchester requests that the informabielow be completed by the
attending physician pertinent to the capabilititsur employee as a result of his/her

illness or injury which occurred on

A description of a significant physical requiremenplicit in this employee’s job
description is attached for your review in orded&termine if

(@)

(b)

(€)
(d)

The employee can return to work with no restins to performance of
his duties.

The employee can return to work with spedifigtations as identified in
the attached Doctor’s Certificate.

The employee may not return to work until aske from doctor’s care.

Employee has reached maximum medical improwtiared physical
restriction preclude the employee from being ableeturn to his prior
position.

If there are any questions on the employee’s jgbaasibilities, please call the
employee’s department and speak to at

(Supervisor)
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APPENDIX B (cont'd)

DOCTOR'S CERTIFICATE FOR WORK AUTHORIZATION

Employee’s name:

Employee’s occupation/job title:

Physician name:

Date of exam/treatment:

month/day/year/hour

Date of accident:

Nature of injury/diagnosis:

Treatment administered:

Medication prescribed:

How long have you been the treating physician:

Restriction on employee’s activities:

After reviewing the job description and exampledimited-duty tasks, employee can:

€)) Return to normal duties with no restrictions: esy! no !

(b) Can return to work and perform tasks similathtose checked on the form
entitled “Examples of Limited-Duty Tasks™  yed no !

(© Cannot return to work performing any task urdglease from doctor’s
care:
yes ! no !

(d) Date employee can return to limited-duty work:

m/d/y
(e) Expected date at which time the employee camnréo full duty:

m/
dly

() Next follow-up visit scheduled:

m/d/ly
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APPENDIX B (cont'd)

l, , hereby authorize releftbee above information and any

medical records and information related to the ab@guest to the Town of Manchester

and its authorized representatives.

Signature of Employee Date

Signature of Examining Physician Date
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APPENDIX C

MEMORANDUM OF AGREEMENT
DISPATCHER OVERTIME

For the purposes of this agreement only aftetiampt has been made to contact
all dispatchers for the purposes of voluntary atargge of an overtime shift, and
no volunteer is found, then a dispatcher may berextlin to fill the shift.

Every effort will be made to limit “order in” earrences to four hours.

If any dispatcher works more than four hours@porforder in” situation, all time
beyond four hours shall be paid at double-time.

This agreement is made without precedent ougieg and this agreement shall
not be admissible in any forum including contraejotiations or interest
arbitration except for purposes of enforcemenh Agreement.

This agreement may be re-opened for negotidyogither party with written
notice to the other at any point.

/s/ Dede Moore /s/ Thomas Stough
/s/ Louise Guarnaccia /s/ Neal Cunningham
Date 8-6-02 Date 8-6-02
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Job Class Code

TOOO

T014

TO11

T014

T011

T417

T417

T410

COOK SENIOR CENTER 6HRS

CLERICAL ASSIST 8HR

CLERICAL ASSISTANT 7.5

CLERICAL ASSIST 8HR

CLERICAL ASSISTANT 7.5

POLICE SERVICE AIDE

POLICE SERVICE AIDE

ASSISTANT COOK SR CENTER

TOWN OF MANCHESTER - MUNICIPAL EMPLOYEES' UNION, LOCAL 991
SALARY SCHEDULE - EFFECTIVE JULY 1, 2008 - JUNE 30, 2009 -3% INCREASE
Al | GRADES ENDING IM 'D" APPLY TO EMPLOYEES HIRED OM 1/1/1939 OR LATER ***

™ALL GRADES ENDING [N "E" APPLY TO EMPLOYEES HIRED PRIOR TO 1/1/1999 ™

GRADE

400D
400D
400D

401D
401D
401D

401D
401D
401D

401E
401E
401E

401E
401E
401E

402D
402D
402D

402E
402E
402E

403D

STEP

Page 1 0of 6

APPENDIX D/IE

HOURLY HOURS PER WEEK BI-WEEKLY
16.3453 30.00 980.72
17.8490 30.00 1,070.94
19.3525 30.00 1.161.15
16.3454 40.00 1.307.63
17.8490 40.00 142792
19.3525 40.00 1.548.20
16.3455 37.50 1,225.91
17.8489 37.50 1,338.67
19.3525 37.50 1451.44
17.8176 40.00 142541
18.5700 40.00 1485.60
19.3525 40.00 1,548.20
17.8176 37.50 1.336.32
18.5700 37.50 1,392.75
19.3525 37.50 1.451.44
14.8168 40.00 1.185.34
16.1010 40.00 1,288.08
17.3854 40.00 1.390.83
15.6809 40.00 1.254 47
16.7035 40.00 1,336.28
17.3854 40.00 1.390.83
11.9435 27.00 644.95

ANNUAL

25.498.79
27,844 45
30.189.82

33.998.34
37,125.79
40,253.23

31,873.711
34,805.46
37,737.53

37,060.67
38,625.61
40,253.23

34,744 .31
36,211.55
37,737.53

30.818.86
33,490.09
36,161.62

32,616.32
34,743.38
36,161.62

16,768.70




Job Class Code

T410

T012

T013

T012

TO13

TO05

TO05

TO05

T005

T0O7

ASSISTANT COOK SR CENTER

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ACCOUNT ASSOCIATE

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

ADMINISTRATIVE SECRETARY

SENIOR ADMINISTRATIVE SECTRY

GRADE

403E

406D
406D
406D

406D
406D
406D

406E
406E
406E

406E
406E
406E

411D
411D
411D

411D
411D
411D

411E
411E
411E

411E
411E
411E

416D
416D
416D

STEP

Page 2 of 6

HOURLY HOURS PER WEEK BI-WEEKLY
11.9435 27.00 644.95
18.2321 37.50 1,367.41
19.8821 37.50 1491.16
21.5317 37.50 1,614.88
18.2321 40.00 1458.57
19.8823 40.00 1,690.58
21.5316 40.00 1,722.53
19.8745 37.50 1.490.59
20.6724 37.50 1,550.43
21,5317 37.50 1,614.88
19.8745 40.00 1,589.96
206724 40.00 1.653.79
21.5317 40.00 1,722.53
20.8648 25.00 1,043.24
22.7561 25.00 1,137.81
24,6473 25.00 1,232.37
20.9648 37.50 1,564.86
22.7561 37.50 1,706.71
24,6473 37.50 1,848.55
22,7443 25.00 1,137.22
23.6804 25.00 1,184.02
24,6473 25.00 1,232.37
22.7443 37.50 1.705.82
23.6804 37.50 1,776.03
24.6473 37.50 1.848.55
21.1461 37.50 1.585.96
23.0733 37.50 1,730.50
25.0001 37.50 1.875.01

ANNUAL

16,768.70

35,552.62
38,770.17
41,986.80

37,922.87
41,354,96
44,785.84

38,755.25
40,311.06
41,986.80

41,338.83
42,998 42
44,785.84

27,124 .24
29,582.93
32,04149

40,686.31
44,374 .38
48,062.42

29,567.59
30,784.52
32,04149

44,351.24
46,176.70
48,062.42

41,235.05
44,993.10
48,750.23
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APPENDIX G
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